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EGISTRAR TO

THIS ISSUE AGREEMENT (HEREINAFTER REFERRED 1y AS THE
“AGREEMENT™} IS ENTEREDMINTOON ...oovuess o - AT MUMBAI AMONGST:

PLADA INFOTECH SERVICES LIMITED, o company  incorporated  under
Companies Act, 1956 and having its Registered office at Santosh A, Mishra Crmpound,
Mograpads, Mogra Villape, O Ol Magnrdas Road, Andheri (East), Mumbai
Maharashtra — 400069 (hereinafier referred 10 as “the Company™ “PLADA
INFOTECH™ “the Lsuer Company™ =Issuer”) which expression shall, unbess it be
repugnant to the contest or meaning thereof, be decmed 1o mean and include jis
successors and permitted assigns, of the FIRST PART:

AN

BIGSHARE SERVICES FRIVATE LIMITED, a company incorporated  under
Lompanies Act, 1956 and having its Registered office ar B3 Ansa Industrinl Fstate.
Saki Vihar Koad, Sakinaka, Andhen {Eust) Mumbai 400072 Mahomshirm, Indin and the
Corporite office 86-2, 6% Floor, Pinnacle Business Park, Next w Alma Centre,
Mahakali Caves Road, Andheri {East), Mumbal — 400093, India (hereinafier refermed
1 dd “BIGSHARE" or “the Registrar™ which expression sholl, unbess it be répugnant
1 the context or meaning thereof, be deemcd 1o mean and include its successors and
permitted assigis) ol the SECOND PART;

In this Agreement { The Company and the Regiarar mre hercinafier collectively refesned
1o as the “Fartics” and individually as “Parny™)

WHEREAS:

I The Company s propesing to an initial public isswse of upto 25,74,000 equity shares
{"Equity Shares”™) of face value 210,00 {Rupées Ten only) each ai a fixed issue
price of 248 each inclusive of 33 wwards premium per equity share to the public
aggregating to 11,235.52 Lakh in accordance with the Chapler IX of the SEBI
(ICDR) Regulmions, 2018 and amendment thereto and applicable Indian securities
lws {~The Issue™),

i

The Board of Directors of the Company, purseant to a hoard resobition dated Moy
IZ, 2023 nnel the sharcholders of the Company, purseani was special resolution
daved May 15, 2023 have suthorized the Issue.

LIMITED
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The Company has appointed Indorent Financial Services Limited as the Lesd
Monager 1o manage the Issue on the terms and conditions set ot in the Engagement
Lottor dated .........c......

The Compmany has approached the Registrar to act as the Registrar 1o the lssue in
accordance with the terms and conditions detailed in this Agreement and in the
maner as requisid inder applicable laws including as prescribed by the Securities
and Exchange Hourd of Indin ("SEBI™), as empowered under the Securities and
Exchange Board of Indim Act, 1992 (the *SEDBI Act™).

The Registrar is on entity registered with the SEBI under the Securitics and
Exchange Boand of Indin (Registrar 1w an lssue and Shane Transfer Agents)
Regulations, 1993 {the “SEBI RTA Regulations™) hoving a valid and subsisting
Regisiration No. INR 000001385 10 act as o Registrar (the activities pertaining 1o
the Registror are hercinafier collectively refermed 1o as the “Assignment”), and the
Registrar lws aceepied the Assignment as per the terms and conditions detailed in
thay Agrevinent. The Board of Directors of the Company, by resolution dated May
12, 2023 has approved the appoimiment of Bigshare Services Private Limited s the
Registrar to the lssue.

In terms of Regulation 94 (1Xb) of the SEB RTA Regulations, the Kegisirar is
required to enter inlo n vl agreement with the Company for the Assignment inter
elia, b deline the allocatson of dutics and responsibilities between the Registrar, the
Company Accondugly, the Parties have agreed to enter inlo Hse Agroement.

SEBRI by its circular (CIRMCFINIAZ012) dated Oxlober 4, 2012 and circilar
(CIRACFDPOLICY CELLA 1/2013) dated November 10, 7015 read along with the
clarification circular No. SEBVHOVCFIV DILACIRP20] 626 dated January 21,
2016 has made it mandaory for all bidders (excepl anchor investors) to make use of
the facility of applications supported by blocked nmount (“ASBA™) for making
applications for public/rights issues, Further, the abovementioned circulars provide
a mechaniam to eaable the Syndicote and sub-Svodicate members to procure Bid
cum Application Formes submitted under the ASBA process from  prospective
bidders, SEBI by its circalor (CIRACFDVDIL 172006) dated January |, 2016, has
revieed the contents of the bid cum application form and the manner of disclossre
considering the amendments introduced by the aforementioned cirenlars,

LIMITED
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NOW THEREFORE IT 15 HEREBY AGREED BY AND AMONG THE
PARTIES HERETO AS FOLLOWS:

I DEFINITIONS ANTF INTERPRETATIONS

LI Al capitalized wsed bl ferms ned specifically defined hereln shall have the
muaning ascribed 1o sech fevms under the Drafi Prospectus (the “DF) 1o be filed
by the Company with EMERGE Plaiform of NSE Indian Limited (the Stock
Exclange) noed the Prospecius (the “Prospectus™) 1o he filed by the Company with
the Registrar of Companies. Mumba (“ROC®) and the Siock Exchunge, s
applicable,

|2 Inthis Agreement, unlbess the context others e reguines:

fl.
b,

il

words denoting the singular number shall include the plural and vice vera;
words denating a person shall include on individisal, conparation, company,
parinership, trust or other entity having legal capacity,

headirg and bold type fice are only for convenience and shall be ignored
for purposes of mlerpretation;

reference o the word “mehule™ or “mehading™ shall be consirued withow
limsitation:

reference to this Agreement or to any other agreemend, deed or other
instrumend shnll be construed as reference o such agreement, deed, or
other instrument as may, from time to time. be amended, varied,
supplemented or noted or any replacement or novation thereof;

reference 10 an Amicle, Clause, Section, Paragraph, Recital, Preamble,
Schedule or Annexure is, unless indicated 1o the contrary, relerence to an
article, clause, section, paragraph, recital, preamble, schedule or annexure
of this Agreement,

reference 1o any stalue or statutory provision shall be construsd os
reference 1o such stalule or provision as, from Gme o Gme, amended,
msdified or re-coactel;

reference o the word “days" shall menn calendar doyvs; and

the Schedules altached lerels fivm an milegral part of thes Agreemeni

1.3 Al rights and obligations of the Company under thas Agreement and in relation
to the ssue wre severl ond not joint, The Company shall sot be responsible for
the acts. omissions of defaults of any other Pary,

2. The Company hereby appoint Bigshare Services Private Limited as Registrar 1o the
Issue and the Registrar acoepts such appointment, The Registrar's responsibility
under Agreement shall be ag s¢t out herein, and the Rogistrar shall not be consirued

-~

i

C s mm e ey =

LIMITED




b

o be an agent of the Company, in any other manner whalsoever, For avoidance of
doubt, i is clarified that this Agreement does not in any way bind the Company 1o
appoimt Bigshare Services Private Limited as the Registrar and Share Transfer
Agent ("RTA™) of the Company. The Company has the absolute right to appomd
any other agency as its RTA. In the evem of appointment of any agency other than
Bigshare Services Private Limited of its associntes os RTA, the Registrar shall
wranskerpant with any and all data pertaining (o the investors in the issie or Equity
Sharchobiers available 1o it by viree of being the Registrar to the fssue in o format
compatible o the RTA appointed by the Company, without any additional chirges,

T Regrstrar declares and undertakes that:

a This Agreement has been duly authorized, executed and deliverad by it, and
constrtmtes o vilid and totally bindimg obligation of the Registrur, enforceable
agninsd it in accordance with the terms hereof, The execution and delivery of
this Agreement, and itz performnnee of its obligations herewder by jt would
nok conflict with or constilule breach of any applicable lnw, any judgment,
order or decree of any competent coun or regulator, or any agreement, deed of
undenaking entered into by i,

b. It has obtained a certificate of registration dited April 9, 2013, beas Mg

Registration Mo, INROOO0D1383 from SERI, which is valid a5 on the dute of

this Agreement (the “Certificate”), attached as Sehedule 111 hercto, Further, it

i a *fit and proper person® as per the criteria specilied in the SEB{Criteria for

Fit and Proper Person) Regulations, 2004 and Schedule 11 of the SERI

(Intermedianes) Reguloions, 2008, 1 is ool o0 associate of the Company ns

mentioned under the SEBI RTA Regulations,

It has wot violated any of the conditions subject 1o which the Certificale has

been prunied and ne disciplinary or other proceedings have been commenced

by SEBI and it is not debarred of stespenided from CAYIng on ils aclivilies s E

Kegistror, including this Assignmend. It shall ensure thal the Certificate

remains in force, incheding by twking prompt steps for its renewal. when due.

d. It has conmectivity with the depositorics, namelv the National Securities
Deposiery Limited (“NSDL") and the Central Depositories: Services {India)
Limited (“CDSL™), wnd the reéquired infrastruciure, facilities, sl
capacity, capabality, ek up data maintenance and disaster recovery syslem
and net worth to hosor its obligntions and liabilities uader this Agreement. I
shall have a dedicaled separmte team of personmel handling  post-issue
correspomdence. We shall ensure that adeguate resourees including sofficient
qualified manpower is dedicated in the performance of the Assignment
indicated herein and that due care, diligence and caution shall be taken and
endeavor 1o enswre that there are no errors in the Assignment 1o be performed
by the Registrar

o

-
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I shall perform and fulfill the Assignment, s doscribod herein {including
cooperation and compliance with any instructions the Company or the 1M
may Esue in temis bereof), and provide sueh other lanctions, duties,
obligations and services & required by applicable faw (including as prescribed
by SEBI and the Stock Exchunges and, specifically, the code of conduct
specilied in Schedule 11 of the SEB RTA Kegulations and the timelines
preseribed by SEBI) in respect of the Issue, in an cthical. diligent, professional
anel vimely manner, and with the highest standards of integrity, fiimess,
accuracy, due diligence, care and skill, It shall pot 1ake up uny Betivities in
conflict wilh the inerests of the Company, the LM or the Company's
sharchohders or the investors in the Tssue, or in vieletion of applicable law and
procedure nolified by SERI and the Siock Exchanges, It shall make adequate
prios disclosure to the Company and the LM of any pstendial arcas of conflict
OF interest or duties likely to impair its ability to rember fnir, objective and
unbiased services under this Agreement. It shall ensure that the Demographic
Details provided by Applicantsin the App Forms shall not e used by it for
any purpose other than in relation 1o the Issye.

I It shall immediately notify the Company and the LM of any ¢xpected delay in
completion of any of formalities or ebligations under this Agreement, or any
unavosinblde delay or errors committed while completmg any 2uch fomualiies
of oblgations,

The Company hereby declares that i has complied, and agrees to comply, with all
applicable aws and preseribed procedures and formalities 1o enable i 1o make the
Issue, The Company shall extend necessary vo-operation 10 the Registrar on the
Fresh lssue. If the Repgistrar receives wny mstructions under this Agrecment,
which are not in conformity with applicable Law, the Regustrur shall immediately
motily the Company in writing, pursuont 1o which the Company, respectively,
shall be free to willdrw, modify or clanty such instructions. The Registrar shall
cooperate aind comply with the instructions of the LM, as required in connection
iith the lasue,

The Farties ngree to their respective fimetions, dulies sl obligntions pertaining
to the Assignment in respect of each activity as specified in this Agreement and
Sechedule 1 hereto, which functions, duties aind ohligations are inclusive wnd not
exhaustive. The Partics may include further activities agreed mutually bsui oll the
activitics penaining to the Assignment shall be listed and agreed hetween the
Parties. The Registrar agrees 1o undertake all the obligntions and responsibilities
as Registrar jo the lssue specificd hercin a5 well 05 in the underwritimg
mpreement, escrow agreement and the syndiente sgreement. the DF and the
Prospectus {collectively, the “Offer Docaments™ fisofar as it is mol COMIEFAFY B

applicable law, The Registrar consents (o (ke i lugion of s mumis-
pplica w, Ih gisira ne ;fﬂf‘%‘
L
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Regisirur o the [ssue in the Offer Documents amd all such other documents as are
revuired for the Issue, and 1o provide a formal consent Better in the form and
Madmer preserbed under applicable Law and as requested by the Company.

Withow proyudice o the above, the Registrar's Assignment shall inchsde withou
limitation, the following activities:

a.

il-

T

lasmg with the Depositories a behalf” of the Company for obluining the
International Securitics Identification Mumber ("I15IN) and for finalizing the
tripartite agicements 1o be entered inte with the Dreposinories, i applicable;
liaising with the Company for dematerialization of its Equity Shares held by
s existing sharcholders including the Promoters and the Promoter Crroup,
|'I-l'|'-|1-i"li.'l I"rri--g al th‘ |"-|'l:lip'|.l'l.'llll'i'.
reviewing the scctions related 1w the issue procedune in the DP and the
Prospectus and offering fis comments:
providing detailed instructions w e Escrow Collection Banks {inchiding
in rclatson to Bids by Anchor Investors) aind Designated Inemmedianes, as
appheable, including the format and timeline ol receipt of information:
wsrmating the amoumt of processing fees payable to SCEBs and brokerage
mind sclling commission for Registered Brokers, RTAs and DPs:
mhmating the Members of the Syndicate, sub-syndicate/agents, SCSRs,
Regrdered Brokers, Brokers, Collecting Depositary Participants and RTAs,
who are authorized to collect Application Forms from the apphcanis, in
refation 1o the lssoe {the *Designated In termediaries™) befire opening of
the lssue, the Bid! Issue Opening Date and Bid' Jeeye Closing Dale and
time. Inchuding details of Price Hand, Floor Price, Bid/issue Period, i any;
receiving and providing inputs to (he Company for designing and printing
the Bid cum Application Forms;
collecting. within the timelines prescribed by SEBI amd as specified by the
Company and the LM:
(i) Bid cum Application Farms from various centers of the
Hankers lo the Issue anil Designate Intermedinries:
(i} ebeclmonic bid dam (inchisfing ASBA data) from the Stock
Exchanges;
i) aguregnte data in relation to the ol number of Rids uploaded
by the Designated Intermediories and the total number of
Byuity Shares and the tofal amoumt blocked against the
uploaded Bids, from each Designated Intermediany:
() the physical Bid com Application Forms from the [estpnated
Intermediaries: und
(v} PAN, DI LD ansd Client 113 details of valid beneficiary accounts
from the Depositories:

H fa,
g
L

%

=
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in each case, i accordance with the instructions of the Company and the
LM i reponting any dsruptionsidelay in the Now of Bid cum Apphication
Forms from the Escrow Colleetion Danks and the SCSH 1o the Company,
and the Kegistrar shall tuke all necessary steps (o avold any delay in

order for the process W be completed within the applicable timelings:
processing all Hids along with Bank Schedules received from the
[resignated Intermediaries in respect of e [ssie and the clectronic Bid file
received from ihe Siock Exchanges (the BSE and the NSE) in respect of the
I3sue;

advising the Designared Intermediarics through the Stock Exchanges of
mismalcles, il any, the may warran a comection of id data:

where the Registror requires 1o lisise with third partics for the Assignment,
it shall make nll efforts to ensure Uat such dird party carmies oul the duties
within presenbed timelines <o thal there s no deny i completing the
Assignmenl within the prescribed tunelines:

preparing o physical book on the basis of Bids received from Anchor
Ivestor and delivering it to the Company and the LA;

during the Bidding Period, colleciing the Did file on a daily basis from
Stock ExchangesLM of ASBA Forms for a valse of not more than Rs,
200,000 end validating the DP ID, Client ID and PAN with the
Depositories™ database and providing a file to the SCSBs. which shall carry
ol blocking of funds on o daily basis;

delivering the Fnal Bid file received from the Stock Exchanges containing t
the Bid cum Application Form numbers und the Bid Amount to all the
Escrow Collection Banks and the SCSBs, which shall wse it for
validation/reconciliation st their emd:

reconciling the compiled data received from the Stock Fxchanges and all
SCSHs with the Depositories™ dutabnse, for cerectness of DI 1D, Client to
and PAM;

informing the Designated Intermediarics of any ermors in the Bid detsils,
along with advice 10 end he reciified data within a specified dore:
Forwarding the exception repon to the Stock Exclianges for dissemination
0 the Symdicate Members no later than one Working Day from the
Bid'lssue Closing Dhie;

rejecting duplicate copies of any Bid cum Application Form (i.e., Bids
bearing the same unique identification number),

coordingting with the Designated Imermediarios for submission of
proviskomal amd final certilicates, after Ill:irrg ko scesunt rectifications, of
any, and reconciling sy datn mismatches with cach of the Diesiginangal
Intermediarnes;

abtaining the demographic details of the Bidders {inclading PAN and
MICH code) from the Depositories, chieckmg this data with the Bid file and

LIMITED
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highlighting any discrepancies: if PAN is missing, checking whether the
Bidder falls under any excIpl Calegory:

rejecting Bids in case the DP 1D, Clieni 1D und PAN mendioned in the Rid
cum Application Form mnd as emered into the chectronic Bidding system of
the Stock Exchanges by the Desipnuted Intermediaries do not match with
the DI 1D, Clivni 1D and PAN available in the Depositories’ database aml
hawve ot been rectified by the SCHB(s) within the specified dute:

matching and valduting the DP ID, Client 1D and PAN in the Depositories”
dutabase vis-a-vis the electronic Bid file obtained from the Stock
Exchanges and providing a file of the error Bids, which will be considered
o invalid, to e Lead Manager;

entering aceurabe datn based on phvssenl Bid cum Apphication Forms for the
preparation of the Designated Intcrmediary pedformance report for
resofulion of investor gricvances:

Peconciling the clectronic data collected from the Stock Exchanges and the
data collecied from the Designated Intermedinrices with the detaily of
blocked amoant received from the SCSRs:

following and completing all processes in relation wo the Offer Documents:
keeping a proper record of the Bid cum Applications Forms and monies
recerved from the Didders and colleeted in the Escrow Account andior
blocked in the ASBA Accouts of the respective ASBA Bidders,

- complete validation of beneficiary account detuils:
lsh.

preparing a staleoent of Bids proposed to e rejecied, separately for (1Hs,
Non-Institutional Bidders and Retail Individual Bidders, maficating the
technical reasons for rejection of such Bics:

ensuring that any SCSBs applying throwgh ASBA shall apply i the Isue
through a separale secount opened with another SCSH, it being clarified
that the failire of an SCSB 1o apply through another SCSE shall be rejected
on technical grounds;

- preparing the complete list of valsd Bids (aier all rejections. inclsding

rejections on technical groundds), nnd presenting such lis CAEICBOrY=Wike!

- Validuling the electronic Rid details with the Depositony records and o

reconcile the final certificates reegived from ihe SOSHEs with the elecirone
Bud detnils in terms of the SEBI circulars, CIRCFIVPOLICYCELL )
12005 dated November 10, 2015, CIRACFIYINLA2010 dated April 22,
2000, CIRSCFIVIMLA20 | dated Aprl 29, 2011 and CIR/CFDY Ll ) ) e
dated October 4, 2012 on the basiz of which the Fusis of Allatment will be
Tmalized;

weeding out Bid cum Application Forms with technical errors, multiple
applications o those that are liable for rejection in accordance with the
Prospectus and as per the directions of SERI and the Stock Exchanges, it
being umderstood that the wehnical rejection list will e prepased based on

.
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ehectronic Bid files received from the Stock Exchanges withour reference o

thee physical Bid cum Application Forms or their enclosures;

idemilying inactive Demat accoums, if any, well in advance for effective

boek-in in accordance with the SER (ICDK) Regulations:

vrying out due procedures in relation o accurately adewtifving and

rejevting multiple applications ais provided m the Offer Doeaments:

providing correct data in time to enable the Company nnd the LM io

determine and linalize the basis of allocation and’or the Basis of Alltiment

10 eonsuEation with ihe Diesignated Stock Exchange for timely approval of

the Basas of Alloiment, and finnlizing the lisl ol persons entitled o

altotment of the Equity Shores;

kecping accuralely, ot all tmes, the electronic records releting w ASBAS

recelved from the Designated Intermediarics, including;

i) bids taken from the online 1P system of the Stock Exchanges and
Bids fumished by the Designated Intermediaries,

{ii} rarhinlors relating to the allocation and Allotment of Equity Shares
mpannst valid Bids:

tiid)  porticulars relating 1o the reguisite Moy 1o be transfemed 1o the
Public lssue Account, in accordmnce with the terms of this
Agreement. the Offer Documents and applicalle lnw: and

vl Pariculars relating 1o rejectcd! withdrawinmmsuceessful ASRAs

acting on the details of the Bids submitted by the ASBA bidders which
have been withdrawn before finalization of the Busis of Allotment to the
Designated Stock Exchange nfter the Did/lasue Closing Dite:

mmediaely informing the Company and the LM of any requests  for
withdrawals after the Bid! Tssie Closing Dase from  Retarl Individual
Diskders and deleting the details of the Bids submitied Iy such Didders
tincluding ASHA Bidders) which have been withdrwn during prepuration
of Basis of Alloiment:

Ny, assisting secking approval of the Basis of Alltment from the

nin.

[N

Designated  Stock  Exchange as per opplicable law and the Offer
Duocuments, along with the LM and the Company;

post approval of the Basic of Allotment by the Dresignated Stock Fxchange,
preparing the list of Allotices entitled 10 receive Equity Shares and propars
the Allotment Advice/C ANS in consubation with the Company and the

LA

preparing the fund trinsfer schedule along with reconciliation of total Tumds
recelved, amount proposed (o be transferred, in each case duly certified by
the Registrar, and on fealization of the Basis of Allotment, 1o provide the
following details to the controlling branches of euch SCSH along with
mstructions to unblock the relevan bank accounts and transfer the reguisie

LIMITED
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money to the Public Issve Account within the timelines specified in the
ASDBA prosiess:

il number of Dguity Shares o be allofied against cach valid Bid and
the list of successful Ridders:

Amaant to be transferred from e relevant bank sccount T the
Public lasue Accoum for each valid Hud and the date by which such
ameins are io be ransferred and ensuring that the amounts have
been wranslferred 0 the Public lssue Accomi ns per the timeline
mentionel while glving instractsons to SCSE: and

details of refected Bids, i any, along with reasons for rejection and
details of withdrawn/unsaccessiul Bid cam Application Forms, of
any. to enable the SCSB to wnblock the relevant ASBA Accounls;
i accordance with applicable lows, civsuring that timely instrsctions are
grvem fo SCSBs 1o unblock e monies Macked fir the Bids {of pan
thercof), which are umsuecessfidl, rejected and/or withdrown:

i)

i)

- Iniliating corpomte aetion Tor eredit of Equity Shores 10 Allottees and

cnsuring thar correet credit to the Allotees® demal accounts is made in the

prescribed time and manner:

- meceiving confirmation of credit of Equity Shares 1o the demat aceounts of

the Allottees from cach of e Depositories and submit such detuils 1 the
Stoch Exchanges and file, along with the Company, the Allotment details
with the Designated Siock Exchange and confirm all formalitics are
wonnpleted:

eisuring that Allotment made is correct
file in the depository system is made:
initiating corporate action 1o Al Eepuity Shares 1o the successful Ridders.
nfter the approval of Alloment of Equity Shares by the Board of Dircctors:
coardinaling with the concerned Deposiiories and ensuring that the mumber
o Equity Shares Allotted to each category of Bidders is cormeet in wll
Fespects

dispatch of CAN/Allotment Advice/un-blocking insinsctions and credit of
Equity Shares to the Allotiees demat aceounts within the time frame
wdecated in the Offer Documents subject to certain cases kept m nbevance
m consultation with the Company/LM,

ag par the instructions of the LM, ||||.1'|."t|||g Nads from tle Escrow Aceotnts
w the Public Isae Account, for eventual credit io the Company in
accondance with the OMfer Docimens;

coordinating with Refund Banks for dispaich of refunds whenever the
refunds send through electronic modes have bounced, and maimaining
proper records of cuch refunds:

providing all relevant stalements'reports for finalization of Hasis of

Allotment, listing and trading, post- jssue Immiloring reports e;ﬁ%
,r'l_-'-: * .
I.'llr'.'ﬁf

5[ M
i

b, -

mnd timely uploading of the correct

&
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timelines mentioned in e (ffer Documents, in consubtation with the
Company and the 1M,

wi. capturing doin from the electronic Bid data files for payment of hrokerage
and comanission, preparing the schedule of brokeruge and commission
puyable to the Designated Intesmediaries based on the terminals froem which
the Wids considencd cligible for Allotment were uplosded, and ensurning the
dispatch of such schedules and statements within twa Working Days of the
Tinalisation of the Bagis of A Holmeni:

aa.consolickaing the Hst of subseniptions received through the Underwriters 1o
the OfTer and evaluating their performance,

bbb, ensuring compliance with applicable Luw, mcluding, without limittion,
SEBL Circular No, CIR/CFIVIILA2010 dated April 22, 2010, SEB]
Cireulor No, CIR/ACFINIILA200 ] dated April 29, 2011, SEBI Clreglar
No, CIR/CFDVI42012 dued October 4. 202; SEBI Circular No.
CIRCFIVINLAZ013  dited January 23, 20013, SERI Circular Ne.
CIRFCFDPOLICYCELL 12012 dated Movember 10, 2015, SEBI Circular
No. SEBVHOCFININLACIRP2016/26 dted January 21, 2016 by SEBI
aml vy other directions mnd clarifications ssued by SEBI from time to
e, in this resard.

wwe.ensuring that all steps Tor completion of the necessary formalities for
listing and commencement of wading at all the Stock Exchunges where the
Equity Shares are proposed to be listed, are taked wilsin five Working Dnys
of the date of closure of the isswe, o allow the Company 1o obtain listing
il trading approval within the preseribed time:

dad. finalisang various post- lssue medtoring reports such as the final issue

mondtormg  report, along  with  relevant documents/centificates 10 he
submitied 10 SEHI wathin the stipulated time, in consultation with the 1M
and the Company,

eee.providing  dala 1o allow  the Company o publesh the Allotment
sdvertisement within the prescribed Time:

i, settling svestor complaints and gricvances in o tmely  manner in
accordance with applicable law and as required by SERI and the Stock
Exchanges, providing regulasr requisite. reporis thereol (o the Company, s
mandaining a complele and sceurate record of any grievances received and
deal with under the investor grievance mechanism. for a period of al beas
three years therealler:

BEE. assisting the Company in providing necessary repon/information and
complying with formalities relating 10 relense of security deposit 1o be
placed by the Company with Designated Stock Exchange

hbh. providieg assstance 10 the Company and the LM in all other work
mewdental to or connecled with processing of electronic Bids, applications

—
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o7 ivsne’ refund! Alltiment! investor services listing permission/ irading
Pfnisson” conmectivity with the Depositories:

pes cling in an accurate wnd timely manner sl information o he provided
by it unider this Agreement, mcluding providing the LM and the Company
with detiled data to understand the share of commissions between the LM
amd e Hegistered Brokers and 1o caleulate the commission payoble to the
Regitcicd Brokers, SCSBs. SERI registered RTAs, DPs suthordzed to
Beect Uids as per mformation provided on the websites of the Sk
Exchanges

prof ding weehly reports w the Company and the LM on the (i) stius of
Equity Shases held in the demat share escrow aecount, (i) status of refunds
reccived undelivensd and electronic refimds rejected and steps aken 1o
rescnd Ui relods to investors; and (ili) status of pending  investor
cotijlaints o the form required by the Company the LM; and

ez of Pihere of the lssue, giving appropriate insdmictions, o the SCSHs
1 wnlrlock relevam ASBA Accounts, and to the Esoriow Banks for refunds
b Adkchor Invesiors,

I connesiion with ihe Issue, the Registrar shall mafntain aceurmtely and with
reasonable caie, without limisation, the following records for a minimum peeriod
of thres ycars Inoan the date of listing and commencement ol imding of the Equity
SRArEs. Slject 10 agreenent with the Company. The Rogistrar shall provide the

Lompans e a0y of their assigns any report that is required By them wsing the
records spcitiod below in a timely manner;

A all Bl cum Application Forms received from Bidders in relotion o the
bsve and final Bed file received from the Stock Exchanges and data
recepved from Escrow Collection Dank mluding but not limited 1o the
Bark Schedule, Final Certificate and schedule relating to the amoum
bBlowhed by SCSHs in the ASBA Accouni:
final 13l fie receivied from the Siock Exchanges;

Bk fahon rom the online bidding system of the Stock Exchanges amd ihe
Lhesi miend Imermedinries;

do particulars relating to rejected Bids in the electronic file which did not et
validated for the P 1D, Client 1D or PAN with the Depositaries™ datalwse,

e demopriphic date of the Bidders obtained from the Depositories:

o Basic of Allonment of Equity Shares 1o the Bidders a8 finalized by the
Loy consulmtion with the Desypnated Stk Fxchange, along with
el il annexurcs and details:

g temin and condiions of the issue of the Equily Shares:

h. particulars relating to monkes to be transfernad (o the Public Tssue Accoun

and ietineks o be made o Bidders:
prarticnlies relating o the amoums collecied from SCSBs where the Rids

were uplonded by the Designated Intermedinries:
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oorecords of investor communication. inchiding withdrawal requests and
coaminusication fur verifying DP 1D details,

k. bat of names of sucoussiul bidders and snsusceslil bidders of the Equity
5E|:'- ol

L paniculizs relating to the allocation Allotment of the Equity Shares for the
issuL;

m. details of mulliple electronic Bids (determined on the basis of comanon
PAN | reiccied b the Registrar;

m,all il com Application Forms which are rejected and reasons thereof or
withidmun  or  wnsuccessful along  with the  details  of rejected
witliln nunsaecessiul Bid cum Application forms.

& Pecuiwilislion between funds deposited in the Escrow Coallection Banks or
amy ol thewr comespondent hanks and total of amounts stated i Anchor
liviesdor Fomg

P tefund onders dispatched 1o the Bidders and lssue of duplicate refun
orders, 1y,

4. fecoicilivion between the amoum blocked in the ASBA Account of the
respoctive ASBA Bidder basad on the Schedule provided by the SC5Bs
willi thut o the electronic Bid file reccived from the Stock Exchanges;

Foodells of lles in case of refunds o be sent by elecironic mode such as
NECSHMEFTRTOS ete.

w  reponls of comespondence i respeet of investor compluints, grievances or
QUerics:

B eecord of presprnted Pssme stationary like Allotmenl Advice'CANE, ete.
shew ing details of uch stationary received from the Company consumed
for printiige. wastge, destroyed and handed over 1o the Company;

U complant regrder containing desails of the date of recelpt of complaini,
particilics of complainant, nature of complaim, date of disposal and
meanner nowhich they were disposed of, Complaims received from SERI
skall ol be recorded in the complaints register in addition 10 the
eyl reccived directly;

Vo detacs ol Difes in case of refunds to be sent by electronic mode:

W s of retumed mail showing details of contents of the letter details of
relund orders, Date of dispatch, date of rewm and reasons for being
redirned: mivd

X such other reconds as may be specified by SEBI, the Company the SCSRs
Al e LM for corrymg on activities as Registror (o an issoe,

8. Tiwe Regisiran shall aod, msd shall assure that its offseers. employest and agents
shall not cither belore or after the termination of s mppaininicil hereander,
divulge 1o any (hind party any confidential information aboul the Company or the
demograplic details given byfof the Bidders or the issue. which come to its
kneowbecloc mils capacity ms Registrar to the issue,
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The Registrur shall provide sccurntely and in a tunely manner all information 1o
be provided by it under this Agreement, to ensure proper Allotment and transfer
of the Equity Shares, disputch of instructions (o SUSBs 10 unhlock the bank
mecoumts of the respective ASBA Bidders pursuant 1o approval of the Basis of
Allstment by the Designnied Stock Exchange, and dispatch of refund orders 10
the Anchor mvesiors without delay, including providing the Eserow Collection
Banks with the detnls of the monies and any surplus amoun 1o be refunded to the
Bidders, The Regisirar shull be responsible for the comectness and validity of the
mtomation reloting w any unblocking of lumls reguired to be maske that has been
provided by the Regisirar o the Eserow Colleotion Banks, the Refund Hankers or
wiy of their cormespondent banks. the SCSHs, us the case may be,

The Regisdrar shall be responsible for the cormectness and validity of the
informateon furmished by it and shall be linble for omissions and commissions in
dischargng its responsibilities under this Agreement.

The regrdmar shall ensure that:

a. mvestors shall be sent first response within theee Working Days after
receipt of compluing;

B the enquinics'complaints from Bidders, inchuding ASBA Bidders are deall
with adequately and in a timely manser in secordance with applicable Inw,

€ umiform procedure is followed for processing all Bid cum Application
Foins

d. the Registrur has a proper system to track, address and redress investor
canmolanis;

. aclequate steps are taken for proper Allotment and credit of Equity Shares
and Unblocking of application monies without delay omd as per applicable
FTE

f. I shall provide stafus update a0 a periodic interval to the LM and 119
Company:

g for the electronic bids which are rejected as invalid because of DP [ Cliem
I} or PAN particulars captured by the Designated Intermodiories, caplure
the name and address as and when received from the SCSBEs and the
necessary refection data is being shared 10 SCS: for unblock mg:

h. the information furnished to the Designated Intermediaries in discharging
its responsibility 15 correet and valid; and

kit mainkvins m insider e in sccordunce with the directions of the
Loy

The Registrar undertakes that it shall st generally and pasticularly in respect of
any denlings in the Equity Shares be party 1o

a.  erestion of el mader:

. price rigging or manipulation;

v, pussing of unpublished price sensilive mlormation to any tisd party,
including without limitation brokers, membsrs of the Stock Exchanges and

—
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other iMermediaries in the securitics market or take any oiher action which
15 mat In the interest of the investors:

. meither it nor any of its directors, pariners of managers having the
manngemem of the whobe or substantially the whole of twe aflnirs of their
husiness shall cithier on their respeclive sccoums or through their issociates
o family members, relatives or ensds indulge many insidor trading; mnd

e neither it nor any of their Directors, officers, or emplovees (wherever
applicabled, of to the Regisimars knowledge, any agent or representative of
the Registrar has taken or will take any action i furtherance of an issue.
paymend, promise 1o pay. or authorization or approval of the payment or
giving of money, properly. gifts or anything clse of value, directly or
indirecily, {o any person to influence officinl action or seeure an I proper
slvantage for the lssuc: and the Registrar md their affiliates {wlvedeser
applicable) have conducted their businesses m compliance with applicable
anti-torruption lows and have instituted and maintained and will continme 1o
maimn policics and procedures designed 1o promote and achieve complinnee
with such laws,

Immedutely on reeciving instructions from the Company. the Regisrar shall
dispatch all refund orders within the period specified in the (e Documents,
The post- Issue stationery inchuding CAN/refund orders, letters of allocation and
ullocation advice, shall be kept ready and handed over 1o the Registrar by the
Company within one Working Day from the date of closure of lssue. The
Company will amrange to abtain prior approval for the post- Issue stationery from
the Stock Exchanges and the Refund Bank. If the Company, as the case may be,
is liable to anv mierss doe 1o delay in refunding the amaunt, where such a delay
is attributable solely (o the Registrar's failure o refund the smount of to provide
iedructions (o the SCSBz 10 unblock the bank accounts of the respective Bidders
within the period stated in the Offer Documents on receiving the instructm 1o de
50 from the Company, the Registrar shall be liable 1o indemnify the Company for
the cost incunred by the Company in paving the interest as per the applicable ow.
If the Company undfor the LM are made liable for compensation dwmnages for
delay in eredit of shares to investors accounts, where such delay is attributable 10
the Registrr's fashere 0 credit the shares within the stipulated time reasonable
tunetime mentioned in the Offer Documents. nules. regwlntions and circulars
wsued by SEBI or in case of any failure or pant of the Registrar 1o undertake such
nctions us may be required in connection with ihe Assignment and as set oul in
this Agreemient, The Registrar shall be hoble tw indemnity the Company and/or
the LM fiw such compemation/'domage. loss, elaim, liability, coste e, incurred
by the Company and'or the LM, as the cose may be
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In case Of relindy through electronic means like NECS, MNEFT, Ddrcet Credit or
RILS etc. e Registrar shall be solely responsible to guther the relevant details
brom the Erpesitorics and provide the Refund Bankish with the requisite details
amel files

Uil completion of dispatch of CAMa/Allotment Advice mmd credit of Equily
Shares w the Allotiess demal acooums, e Registrar will not hand over any Rid
cum Applivation Form or other documents of records pertaining 1o the issue to
any other peron (exeept 10 the LM and the Siock Exclunges, subject to the
Registrm  hnv g provided prior written notice of such disclosure 16 e
Compamy | Tl e Company agree tha they will have access 1o the datadocuments
pertiining o ke Issus ai the office of the Registrar only us provided herein. The
Reegistrar nd riakies not 1o disclose or cause 10 be diselosed any such information
to any ol person withoul the prior written consent of the Company, a5 U cuse
may be,

The Regisrar will badle the Assignment from its office o S6-2, Bth Flwor,
Finnacle Busiwss Park, next to Ahura Centre, Mahokali Caves Raound, Aunlheri
(East) Mumbi, — 400093, Indin., which has been declared to SERI and approved
by it for carving on its netivities, This office address shall be printed in all
relevant statioery periaiming o the isswe.

The issuc  ctationery including  centificales. lemers  of Allotmeni  and,
Al Allocation Advice shall be kept ready and handed over o the Registrar
by the Connpiay within three days fiomn the dute on which Registrar specilics the
quantum of e stationany requined 1o be printed and the Company shall be
responsible 10 amy delay on this sccount. The Company will armnge 10 obtain
prior approval for the isaue stationery from the Stock Exchange,

The Cosnpony shell make available in sdvanee to the Registrar requisite funds for
postage, muiling charges for dispatching of Allotment Leticrs Allotment’
Allocation Adviee, ez, within two Working Days from the date of closure of the
Fsstec, O clocine of the bidding period, the Registrr will submit an estimate of
the work done and the fupds required for postage. The Reglstrar shoukd muintnin
& proper cocomd of the amount spent by it on behall of the Company, The
Registior Aproes i retem the excess funds 1o the Company in case the amount on
actials o less than the estimated accoumt.

The Regiarn will extend all necessary assistance 1o the public representative
deputed by SR and the Designated Stock Exchange. The Regisrar shall alss
assist in releasing of e bunk georamice submitted with the Sock Exchanges_ In
the case of o or subseription, allotment will be done in the presence of & Stock
Exchange sup esentmiive and the Registrar will extend ol fiacilitics 1o complere
the alkolmicnl provess smoathly and speedily, The Company shall nlso extend
ecessany hely to the Kegrtrar in such maiters,

The Regaimr shall oc1 a5 g nodal agency for redressing complnints of Bidders,
imchsding: prociding suidance 1o Bidders reganding appronching the concemed

g I -
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Designared Lniermediony, The Registrar shall extend all Mecessury support to the
Company. the LM, the SCSHs. the Registered Broker and the Syndicate as may
b requirad i the zmooth and speedy funclioning of the ASBA process,

21, The Compamy agres and neknow Redge thal the Registrar may request physical Hid
cum Applicat on Forms directly from the Syndicate, SCSHs and the Repgistered
Brokers in tie event of exceptional circomstances such as discrepancy or
ivalidity in reldtion 1w PAN, DP D of Cliend ID and invesior
eomplaints/gr évances,

22.  The Regisirar shall Tiise with the Company 1o ensure that the Equity Shares
issued a5 ot of (Ter for Sale are transferred 10 & share eserow accounl a day
prior b the Bl ssue Opening Date. this will be done abong with the LM,

23 The Repistoar will finalise virious post [ssue monilorieg repens such as ihe
three-day roport or Final jssue mimitoring report, along with the rebevanl
doctveniss ertificales, in consultation with the post= 1ssue merchant banker, o
be subanitted 1o SEBL within the stipulnted time,

The Regustor  will provide all relevant statementsroporis o ensume
commencemen of raling within the timelines memtioned  in the Offer
Documents, i consulistion with the Company sl the LM,

25, The Connpien merees hat fonmats of gl Foponts, skalemenls, share centificates and
ot dowcimnents shall be in conformity with the standund designs approved by the
Stock Fxchanze designated by the Company and the XEB, as applicable.

26, Subject 1o applicable law, 8l fees and expenses relating 10 the lssue shall be
bome by the Company. The Fees and charges pavable to the Repistrar for
handling the Assigmment shall be as specified in Schedule 1) hereta, after
deducting all waxes, dutics and levies as per applicable law, provided thar If the
Registrar i waable to perform the Assignment as set out in this Agreement, the
Registrar shal! relund all sums that nay hove Been paid (o i by the Company,
directly. &= the case nuy be, except for amy out-of-pocket expenses,

4L IF perforinance by any Pany of any obligation under or pursuant to ihis
Agreement i prevented, restricted or interfered with by reason of complele
colfapse or didocation of business in the financial market of the cotniry due 1o
war, issurreciion of auy  ofher scrious, sustained, political or industries
disturbance o in any other event bevond the ressonable control of the Pary
secking 10 ey on il coused by force majeurc. then the Party <o offected {the
“Affecial Party™) shall o giving mole to the other Parties be exguzed from
such perfomumee 1o the extent of such  prevention, restriction or interference,
provided thal it shall use its best endeavors 16 recume performance of its
obligations horeunder a5 soon as (he caise of such provendion, restriction o
iMerfer=ne: 1 remared and to miligsde the conscquences of sisch prevention,
restriction or aterfercives, On receipl of motice from the Affectod Party, the other
Party =dall be similarly excused from performance of s respoctive obligaticns
hereumdder during such period s performance of the Affected Party's obligations

-
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B suspended. The Comgvany mny terminate thiz Agresmemt on receipl of such o
mMice [rom e Registrar

Ihis Agreement shall be valid undil the expiry of one year from the dote of
closang of the Issee, pposaded et ihe Company with respect to itself, may
erminate thic Agreement, with or withow providing any resson, with prics
wrillen notice of 10 days, 1o the other Panies, Further, the Company shall be
eititied bo tostwith termsate this Agreement vis-a-vis the Registrar, subjeci 1o
wrillen  noetice,  if (0 U Hegistrar's Cenifiente of Registration s
suspealed withhellcancellad or SEBI or any other regulatory authority or any
court oe tnbunal debars or suspends or stops the Rogistrar from carrying on s
activitivs, (i) the Regisror is in any way prohibited or restrained, cither by an
order or direction of the SEBI any other regulatory authority or any court or
Iribunsl or in any other manner, from carrying on registrar and share transfier
mgent activitic « For avoidance: of doubt, if the Company, in consuliation with the
LM, dhecide mot to procecd with the |ssue, this Agreement shall stund terminated
smmediately on written notice to the Registrar,

The Regsiear shall immvedintely inform the Company and the LM in writing, if,
due o pny prvoidabloregulatory reasons, its Certificate is cancelled, suspended
or withheld by SEDL or if it is prohibited or restricled in performing the
Assigniment b ¢ SERI or amy conirt ow regulniory authority, amd with progress with
regard to any legal action inlisled agnins ivor any of its group entitics by any
regulator froa time to tise, In any such event, I 1t 15 unable 1o continue to act as
u Registror W the Tsaie oF perform the Assigmment, it hall immediately inform
the Company amd the LM and take steps, in consultation with and e per the
directions of e Company and the LM, w0 enable smooth transition of data held
by the Kegistor morelntion to the 1ssue, at no cost 1o the Company W another
regastror ms moy bo appointed by the Company in consaltastion wilh i LM.

Ch the expiny or wonination of this Agreement. all data andd documents in the
possession or custody of the Registrar shall be handed over to the Company as
may be applicable, andior the newly appointed regidrar to the Issuc. In this
relmion, the Fegisrar shall, within three working days of being instrocied by the
Company, rrnasfer all data and documents in its possession i respect of the lssue
and the Fyuiy Shares and extend all necessary cooperation, to such other
registrus/depoitory o inctnncted by the Company, towards taking over dutics and
responsibilitics as the Repistrar to (the isswe.

The Registrar shall edeess investor complaint: within seven davs of recaipt,
duvmg e conemey ol (s Agreensent, 20d sleall cominue w do 5o during the
period i & required o mointain records under the SEB] RTA Repulations. The
Compery shall extend necessony cooperation to the Registrar for its complying
with the SER|I RTA Regulutons, The Registrar shall provide a status report of
imvesdor comp laints and gricvances on a fortnightly basis to the Company and the
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I an cvenl of delanlt of iy of the duties, obligations and responsibilitics of the
Registiar herein ar any ervos or failune in such services rendered by the Registrar,
the Wepistiar, at its own cost, take all mensures to immediately rectifv such
defhuls, ervius or failure within two days of receipt of written notice “by the
Company, The Company shall be entitled 1o forthwith terminate the Agreement,
if the Registiar is unable 1o rectify such defaults within two days of receipt of
written: notiee by the Company, of such defanlt, error or breach,

The Regision shull be directly responsible to, and hereby indemnifies and shall
keep msdemn fied, the « wipany and the LM and their respective directors,
officers. cmploywes, agents, affiliates, representatives and advisors from and
mgamnst all suits, claivis, seotions, losses and demands which may be made or
commenced Sgainst any such indemnified parties, by SEBI and for the Sock
Exchuges andior any other slatutory or regulatory authority or a cournt of low or
mny Bitkder or holder of Fquity Shares or other third party ns o consequence of
vy pel. emission, eror. fulure or deficlency on the part of the Registrar or any
of s directors, officers, emploves, agents, affiliales or represemtatives in
perfoniing the Asigament and services hereunder, provided thar the Registrar
shall not be liable For anv mdircet or consequential loss consed due 1o error or
nmisslon committed by 0 om good faith, hoe the Kegisirar has not acted
megligeatly on cosnmitied on aen of willful miscondset.

The Company will bear expenses for begal advice or action which may have 1o be
taken by it for no lapse on the part of the Registrr bat for any eventuality which
MAY arise i connechion with the jsgwe,

The Registms may have 1o provide cortain information regarding the Bidders o
certain statubory and egebiory authorities including, without limitation, income
tax authoritic.. The Purtics acknowledge that providing such information strictly
for such purpise shall not be in vielation of this Agreement,

Any todice, commimication or documents moy be given by personal delivery,
registered or ¢ peed post, or by facsimile. The nesice, communication or document
shall bo deemad 10 have beon Served on the Party 1o whom it is given il given by
prersomnl defivery when co delivered al the address of such Party, i given hy
registerad or speed post on expiration of three working dayvs after the notice shall
hove been delivered to the post office for onward dispatch amd if given by
Facsimile, on ransmission Uereol, provided however that any notice by fax shall
be contirmed i writing. All notiees (o the Parties shall be abdressed s under:

To Tlhe Isper

Mam: S Shaibesh Kumar Damani
Dlesignation Mansaging Drcctor
Addross: Plaiafian Tnfolcch Services Linsited
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Santodh A, Mishra Compound, Mograpada, Mogra Village,
OFF. Oled Nagardns Kowd, Andheri (East), Mumbai,
Maharasldra — $000649, [ndia

T 1l Rewistrar

Mane: Mr. Dabu Rapheal C,
Dresipmmiion Dy, General Manager
Address: Bigsliare Services Private Limited

§6-2, 6™ Floor, Pinnacle Business Park,
Neal 1o Ahura Centre, Mahakali Caves Rood.
Andberi {East) Moambar — $M3, India,

|l fua, 22 G2AARI0
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Any change in the above shall be intimated by the Party concerned 10 the other Parties
and swch chasge shill be effective live working days thereafter or such later dite ns may
be specified by the Party whise address/contact details are changed

7,
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Mon-complianes with any of the covenants contnined herein by any Party may be
reponted bo te SEBE within seven days by amy other Purty ond zhall lso be
repeerted 1 e LM immiedimely.

W any dispute, differeice or claim arces between the Purtics in connection with
this Aprcement or the validity, interpretation, implementation or alleped breach
of the termis of this Agreement or anvthing done or emitted 10 be done pursuant fo
this Agtecment, the Pardies shgll sttempt in the first instance o resolve such
dispurte: Bhroaesh negotation, 1T the dispute is not resolved through negotistion
within 15 days afier commenzement of discussions, then any Farty may refer the
dupute for reaolution o an arbitration ribunal consisting of three arbitrators (one
e be appeinted by the Registvar, o by the Company and one joindy by the
appomnied srbitrstors). All proceedings. in any such Artiiration shall be conducted
under The Arbitration and Concilotin Aol 1996, and shall be conducted in
English. The Arvitration shall (ake place in Mumbai, India.

Subject 1o Clwse 39 above, any disputes arising in connection with this
Aprecrient shall be subjest o courts having jurisdiction in Mumbai, Indin. This
Agreciient shall be goveriwd by and construed exclusively in accordance with
the low s of T, without reference w conflict of laws rules,

The Rogistiar shall nor be entithed 10 assign any of ils rights, dulies or obligations
hereinder witlont the price wiilterr consent of the other Parties.

This Agrecment constitutes the entire understanding among the Parties and
supersedes al| prios descwssions and agreements. oral or written, between any of
the Partses reling 1o the Assignment,

Mo amiendbment or maddification of this Agreement shall be valsd or binding on the
Parties unlcss made in writing and signed on behalf of each of ihe Parties by its
axithorieed otfwer or representative,

T Tabure o deluy of any party 1w enforee at any time any provision of this
Agprreement shall nod constitute a waiver of such Party's right therenfier to enforce
any provision of this Agreement.
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. The Bomsirar shall continge 1o be responsible for the Assignment until the
lermunation of this Agreement, provided that Clauses 5. 6.7, £.9, 1o, 11, 12, 23,
28, 20, 30, 31, 32, 33, 34, 16, 37, 78 9. 40, 41, 44 and this Clause 45 sholl
survive termination of thic Aueanen. For avoidance of doubi, it is clorified that
if the Agreement is prematurcly tenninated, the Registrar shall be entitled 1o only
such e penses as are actwally msenrred until the date of such termination,

43, This Agreemont may be exceuted in any number of coumterparts, each of which
shall be dbeensed 8o be an original, but such couerpants ghall, together, constitue
oily ore msirament.

IN WITNESS THEREOF the parties have set their hands hercunia on the day amd veor
hercinabove voriiien -

Remuinder of Page Intentionally Left Biank.

This signatiice page foran an iniegral part of the Registrar Agrecment eutered into by
areed amwong Fladi Lafotech Services Limited and Bigshare Services Privaie Limited

—

Mr. Shailesh Kumar Damani
Charman & Managng Director

has signed oo and on behall of Plada lnfotech Services Limited

Winesed b TRTLV Shak iﬂ\i’é”

Dy, Genwral Alanaguer
has signad fos and on behali of Blgshare Services Private Limited

Wilngssed by S AR FﬁTHﬁfEE H

| LIMITED




SCHEDULE |
Allecation of activitics pertaining (o the Assignment between the Company and the

Hegistrar

Activiiy Farty Rexponsible

=T o

I, Desagn of Application Form, bank schedule, pre=prinbed LM/ Registrar
snlionery, in confomity with applicable law

2. | Preparing and issuing detailed instuctions on the procedure Kegistrur
10 be followed by the Desigmnicd Lnennediaries and bid as
per informitson provided on the websites of the sinek

1:.:|..||.|1||E.,.-:.
3 FJH:"'I'.‘ ol o n;J-:r'- rl'tl' and |n-|'.-|:uru|5. ]m ||.r|nlr.,-ll qrntn_ﬁrprl Company
1. | ISSUE WORK g
4 _mﬂallllll; e el nonip l|||_| “datn [||.1.|'|'| :h.. Sll.'ﬂ:lu: r:'.'dm]'lgﬂ it I-Il:gls-tmr
5.4 | Collection of final certificnte and schedule p |'|'3;|.|;|:r!-: from modal Registrar

branches ol SCSB's
b, | Collection of Application Forms from  the Designoted

Intermediarics
g Processing ol ."I.FI|1’H.'.'HJ|.'I|E Forms 1 respiecd ol {he I;-_q,p:
6. | On closwre of the s, |:-.:||||.-c|||| r Bid files from the Stock Registyr

Exchanges ond validating the D9 10, Clicnt 1D and PAN with
the Deposatones” datnbise and providing a fike through the
LM to the concemnmd syndicate member of the error Bids,
. { whish will b comsidored ay invalid

1 Informing the Stk |::'l'.¢|'l-:|n'_..'-|.:"-"i-l:'.ﬁi and  provedng | Company/ Registrar i
MLCCESAry 1.:'.'I‘!'.'IE"-'.'!‘.H|.'-‘E to Lead Msiger om alivsime of the 1ssee

8. | Preparing |lnderwrier stiement in the event of under | Company! Registrar |
subseriplion amd sewhmg exiension from Siock Exchange for
processing

B, | Sending the elecironse had Ble wills ceriain felds like - Registrar
spplication tumber and amownt ol oy other additional ficlds
A5 may be required by the 5U5B's o all the SCS5Bs w0
focititnte validation of Bid cum Application Forms for Bids
entered in lic Siock Exchaoges

10 | Resonciliation of rumber Llrf:}lul« L.| quniy Shares applied for

BIGSHARE SERVICES PR .{'rﬁi'_
LIMITED
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len kD -

amnl I-l:ILIﬂI:_:| blocked with fikal cortificate received From ihe
scsm
1l | Reconciliation of complled data received from  Stock Kepidrir |
Exchanges in respeet of Bid cum Application Forms
12| Matching the reconciled dat with the Depasitories: database HRepistrar
o R-rlgﬁtrltr vorrecimesy of D 1D, Client 112 aml PAN
quoted in e Bid downloaded from the Stock Exchanges
13 | Reject all forma in the ehectromic {ile which do not .E'H Registrur
validated For the DN ILYClent (D andfor PAN with the
=7 Deprositories” datnbase,
14 | Reconcilialion on a I'E‘{I,II|'1.I basis of the dota in the Did Registrar
registered o the online TPD syaem of stock exchinges with
SCARB dat
15 MII-'I:MIHI with datafreconciliation with Hank Schedules and Registrar
the Final cemificae
16 | Collection of requests, il any Tor withdrawal of the Regisirar
Applications Form sl ucting  thereon  received  before
rllul‘J.'atll!ll of the Basis of Allotnoit
17 Uplw.dmg ol beneficiany account ety 1|_'|.lh'P-L'lillll:l-I'1-E'.E Registrar
|18, | Marching -.u1l:.l_-.1_% -:J-mrla H.-,gmm Registrar
19, hlﬁllll':!. md rejeet Bids with technical faulls and multiple | Hegistrar! LM/
Bids with rofaenes o applicable law and procedure, prepore Company
the list of lechnical rejection cases ncluding rejected Bids
hased on mismatch between  clechonre  Bid demils and
| Depositorics” database
20. | Preparation of statement for deciding Basis of Allotment Ty Kegistrar
e Compony i comsulugion with (he Designated Stock
Bachange -
21, | Keeping a proper record of applications and monies blocked Registrar
from the Didders und paid 1o the Company/SCS Bafankers
lothelssue 0
21 | Finalizing Hasis of Alldment  ailer  approval of the l_'..";';'r.lli'n.n].r.l' li‘.:giﬂm_r_
. Dﬂlﬂ_ﬂ.ﬂnl Stk Eachimnge
23 | Preparation of fund trnsier schedule based on the approved | Registrar
H-u.'.l.'.tlf."'u.ll-.lllllmli
24, | Assisting the company in In::mmﬁ:h:.-_['.lemmr} 10 garry Registrur
on the lock- in for pre-issue capital
25, | Preparaiion of list of Alkned eatitled 1o be allocated Fauity Kegistrar
Elll.Illrcﬁ.— 1 o - —
20. | Preparing a statement of Hids rejected, separntely For (HBs, Registrar
Mone lwstitutional Bidders anel Rewol tfividunl Bidders,
mlong with reasons for rejoctlon of ids
27 | Alloamgnt of Lqml."l- Shares on the basis of famuls devised Company/ Registrar
|| by Steck Eachangs
28 | Once | Hi:l".l |.rl' ."'I.II-:'I1||:L||.I % J.IFII'II Hu'l.'i" h_'_n.' Designated S‘tncl: Registrar

" BIGSHARE SERVICES PRIV
LIMITER
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Exchange, the Registrar shall provide e following details 10
the Controlling Branches (CB) of ench SCSB, along with
instructions o unbloek the relevant bank sccounts and
transfer the reguisite moncy o the L s aecouni with
in the timelines specified in the ASHA process:

(1)} Mammbeer oof shares 1o be allotied against each valid ASBA
applicaison

(i) Amount 10 he transfered from relevant bank aceout o
the Company"s Public [saie Account, for each valid ASBA
(i) The date by which the fuids refirmed in sub-pars (ii)
above, shall be tmmsferred to the Campany's account,

(v} Detmls of rejecied ASDAs, of ny, alosg witl the repsons
fior rejections and details of withdawo/unseecessful ASBAs,
il any, w0 coable SCSIFs to unblock the respective bank
mocounts,

-

Assigting in ﬁﬂﬂiulirng certificale from anditors’ fiﬂ-ﬂinf;;g L:umpm}r."ﬂ.eg]s:rr
company sevnetary that the Allemient has been mude as per
the appros . d Basis of Allodment

30 | Prepuraticn of reverss list, list of Allobmeds and non- Registrar
Allottees as per the Bovis of Allobneni approved by the
Designated Stock Exchange for applicable categories ! =3
31| Preparation of alboiment register-cum-return statement, index Registrar
e Lo N
32 | Credst to respective demat accounts i the fime specified in Registear
ihe Dhrnbiy Proapecios / h‘.#m'ﬂh_i‘llﬂil‘r prescribed by SEBI
31 | Preparation of list of Registered Hrokers, SCSB's, SEBL Repisirar

registered with BTA s and DFs auihorized o mecept and bidd
83 per mlormation provided on the website on the stock
exchanges 10 which brokerage 1 o pasd including brokerape
for bids twough the E-TPCr meechansan

i "F‘rinlillj: of drstribution schedule for ssbaission o the Siuck Registrar
Exchunges where lsting Is being done

35 | Overprinting of Alitment Advice pr

36| Mailing of cuments by epistersi post wherever required Registrar

37 | Binding o sppheation forms, application schedule and Registrar
compuler oul puts

38 | Paymem of consolidated hlill;j; diily or |!|n'r¢lilil1g and allixing Company
stamps of appropriste value -

39 | Dispatch of CANs and Allotment Advice within the 'ﬁ;r,_gigm
timeframe spociliod m O or Documenis and applicable law

A T l:l.'lnnn' |II-.I|_|.-:;I-II;'._5':I..|TI.'-.I;_|.|.I |.:- rlt;:ﬁu-d- Erlﬂj.'_ln [;-r"i“ﬂl - ﬂﬂgi“m

| aalegaries of nvesis

41 | To ensaro that Equity Shares are alloned persons and Registras’ Company
entities in nevordance with the provisions of Prospecius :

42 | To ensure -..._l|1||:-.||.u.:|p| ol all ill'l-'-l.'!.l.ll:llﬂl:lﬂrlninlﬁ Hi:niﬂrnr-l"l:‘umpnn}'

ﬁbﬁ

BIGEHARE SERVICES ATE
LIMITED
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43

Pobhishomg the Allotment  adverfisemen bl
commencement of buding, prommimently displaying the date of
commencemen of tading. in all newspoapers whene the issoe
ﬂE:mng.-' clasing adverliscinents huve appearcd enrlier

Registrar! Coimpany

45

Providing Al relevant | npl-nrla for Immg_ trading of Equity
Shares, within the tunclines mentioned 0 the  Offer
Documenis. in consubiation with the Company and the LM

Repristrar

Providing imformation for Form FC-GPR/ FC-TRS, other
forns  for filing with Heserve Bank of  India‘relevam
authoritses i relaton b allotmcent of sharesreceipt of funds
frdum BRI s F [Hs, mon- l'ﬁlqhﬁti e,

Fmalizmg varioas posts I*-:-u-t monboring r'l.‘[:rl:'d't"i nlmg with
relevamt documenisenilicoles 10 be submitied 0 SEBI
within the stipulsted time in consulation  with  the

Company' f.M

Reitistrar

Regisrar

47

Establishing propes grievance redressil mechanizm during the
Issue period and affer the olosure of the lssue as per the Offer
Document-

48

Caleulmion of commission paya pn}:hh 1o Lk R:n:glmwd Firokers,
SCS0s, SEB! registered B TA» and D5 suthoneed o aceepl
Bids as per information provided on the websites of the Siock
Exchanpge: and providing details of such commission 1o the
Compsany s the |5

Registrar/ Company

Itu?r:-l_::u

: BIGSHARE SERVICES PRIVATE
I.J"-urtn LIMITED
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SCHEDULE T
Iees Favalde wo the Regisirar
The following 15 oar fee sirscture for all the activities in a Fix Price lssue proposal:

ar. Particulars k Limit | Kaies
N
.| Proccssing Fees o Rs. 50000/ for S
2. Validating .:ppll:.nh—uum aTmI I-'I.I"|-I|.I:I-III:-h ner. 1-7
3. “Hiost ing alledniem /o allotiment date on our
wehuie

4 Basis |.I-| :'I.|]||I|||:r|l

5 Li lulllu_.'. rr.'lattd reponis

6. Writen Communication, by emuil, fax. enc fora
periosd of 3 Maonthe from the closiune of issue.

T Follow up for application fonns collections from
bank s, reporting culloctions, hadhag amd

wery e of pre ansd post mssae Tivestors queries
i person, or phone 1 -— i
8. Email lntimation for unblockingallkdnvent | Re. 100 per coal
i, SM5 intimation as per latest SE{3] circular dated | Es, LiM) per SMS
Al 20, 2022

The charges wwards adequate Inswmoce cover, Awdit, and charges payable to the
Deposiorics for Credit of Shares in the respective sccoumt of Investors, will be made
directly by 1the company o the Insumnce Company/ Depositories. The Insirance policy
somild cover pisk arimge our of trnod, forgery, ermoes of commission omiszion, ete,

Relmburse et of ather o ndies

The cost of casy read computer stationery, labour charges and other material inputs,
postage, envelopes, binding, scaling. convevance and travel expenses, telephone / telex
fax / Telepram expenses, courier charses. (including Speed Post charges), taxes and
lewvies, misc o Haneous conrespondence with investors, ete, will have to be reimbursed by
the Company on actonl b=ses Sepporting Billsvouchers will be forwarded fo the
l;Z'J'I'I'IF"IZI-“:-' wherevier pogsitle, and in tse cvent of Epecifie Bz nel being avallable,
bullmg wall be dope on an approxmate basis,

Pre-primted stationery
Al par-prrnnled stalionery, such as alloboent advieas, CAM-oum-Refund orders,

einvelopes aod other related stemes wall be siapphed (o ws by the company o as (o rench
us al least 5 cdovs i advance of the date of inailing

BIGSHARE SERVICES ¥
LIMITED
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SCHERULE I

Lerliliente of Meg st cnfven of [he Hegpsirmr
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