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THIS STAMP PAPER FORMS AN INTERGRAL PART OF BANKER TO THE ISSUE
AGREEMENT AMONG PLADA INFOTECH SERVICES LIMITED (“ISSUER" OR “THE
COMPANYT)  AND  INDORIENT  FINANCIAL  SERVICES LIMITED (“LEAD
| MANAGER™ OR “LM™ OR “UNDERWRITER®) AND HDFC BANK LIMITED (“HDFC”

DR “BANKER TO AN ISSUE/ SPONSOR BANK") AND BIGSHARE SERVICES PRIVATE
§ LIMITED (“THE REGISTRAR")
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THIS STAMP PAPER FORMS AN INTERGRAL PART OF BANKER TO THE ISSUE
AGREEMENT AMONG PLADA INFOTECH SERVICES LIMITED (“ISSUER™ OR “THE
COMIANYY) AN INDUORIENT  FINANCIAL SERVICES LIMITED (“LEMAE
FMANAGER™ OR “LM” OR “UNDERWRITER") AND HDFC BANK LIMITED (“HDFC™
OR “BANKER TO AN ISSUE/ SPONSOR BANK") AND BIGSHARE SERVICES PRIVATE
LIMITED (“THF REGISTRAR™)
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THIS BANKER TO THE ISSUE AGREEMENT (*AGREEMENT”) IS ENTERED INTO AT
MUMBAIL, MAHARASHTRA ON THIS SEPTEMBER 22,2023 INTO BY AND AMONGST:

PLADA INFOTECH SERVICES LIMITED, a company incorporated under Companies Act, 1956
and having its registered office at Santosh A. Mishra Compound, Mograpada, Mogra Village, Off. Old
Nagardas Road. Andheri Last, Mumbai - 400063 Maharashtra - (hereinafter referred to as “the
Company’/ “the Issuer Company”/ *Issuer”) which expression shall, unless it be repugnant to the
context or meaning thereof, be deemed to mean and include its successors and permitted assigns, of the
FIRST PART:

AND

HDFC BANK LIMITED, a company incorporated under the laws of India and whose registered office
at [HIDFC Bank House, Lower Parcel. Senapati Bapat Marg. Mumbai-400013, India and acting through
its branch, situated at HDFC Bank Ltd. Lodha I Think Techno Campus, O-3 Level, Next to
Kanjurmarg Railway Station, Kanjurmarg (1:), Mumbai - 400042 (hereinafier referred to as “HDIFC™ or
“Banker to the Issue/ Sponsor bank/ Public Issue Bank™), which expression shall, unless it be repugnant
to the context or meaning thereof, be deemed to mean and include it successors and permitted assigns,
of the SECOND PART;
AND

INDORIENT FINANCIAL SERVICES LIMITED, a company incorporated under Companies Act,
1956 and having its Registered office at Suite No. 116, first floor. New Delhi House, 27 Brakhamba
Road, New Delhi — 110001 and the Corporate Office at Rustomjee Central Park, A-Wing, 501,
Executive Spaces, Andheri Kurla Road, Chakala, Mumbai — 400093 Maharashtra, India (hereinafter
referved to as *Lead Manager” which expression shall, unless it be repugnant to the context or meaning
thereof, be deemed to mean and include its successors and permitted assigns) of the THIRD PART;

AND

BIGSHARE SERVICES PRIVATE LIMITED, a company incorporated under the Companies Act,
1956 and having its Registered Office at Ottice No $6-2, 6" Pinnacle Business Park, Mahakali Caves
Rd, next to Ahura Centre, Andheri East, Mumbai- 400 093, (hereinafter referred to as “the Registrar”),
which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean
and include its successors and permitted assigns, ol the FOURTH PART;

In this Agreement
i.  INDORIENT FINANCIAL SERVICES LIMITED is a Registered Category-1 Merchant
Banker having Registration Code - INM000012661 and is hereinalter referred to as the “Lead

Manager” to the Issue or “I.M™

I HDIC BANK LIMITED is referred to as the “Publie Issue Bank™ or “Refund Bank™ or
“Sponsor Bank™

Il BIGSHARE SERVICES PRIVATE LIMITED. is referred to as the “Registrar to the Issue”

or “Registrar’™; and
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Phe Company, the LM, the Public Tssue Bank. Sponsor Rank and the Registrar to the Issue ure
eollectively referred to a< the “Paries™ and dividually as o “Pary™,

WHEREAS,

A

Fhe lssuer is proposing on initial public offering of 25,74,000 equity shares of face value |0/- sach
["Equity Shares" and such proposed tssue, the "lssue”) in terms of Chaprer X of SEBI (lssue of
Capital and Disclosure Requirements) Regulations, 2018 through the fixed price method (" Fixed
Price”), us prescribed in Securities and Exchange Board of India (lssue of Capital and Disclosure
Mequirements) Regulations. 2018, amended from time 1o time ("SEBI ICDR Regulations"), al a
price Re. 48/~ per shares or such prive as may be decided by the Fsswer in consulition with the Lead
MEannger [ "lssue Price®),

The Equity Shares have not been and will not be registered under the 118, Securities Act of 1933,
(the "LLS, Securtties ACt") or uny sisle securites lows in the United States and may ot be offered
or sold within the United States or to, or for the account or benelit of. "L S, persons” (a5 defined m
Regulations under the Sceurities Act). Further, na offer of securitics o the public (as delined uwder
Direetive 200037 VEC, together with any wnendments ) and implementing measures therelo, (the
“Prospectus Directive™) s been or will be made in respect of the Diraft Prospectus or otherwise,
in @ny ke Soae of the Furopean Feonomie Area which has implemented the Prospecius
Ehrective except for any sech offer made unde eactipions available under the Prospectus
Darective, provided that so such issue shull resull in a requirement to publish at supplement a
prospecies pursuant to the Prospectus. Ditective, m respect of the Drafi Prospectus of otherwise in
respect of the Equity Shares. The Issue will include issue (1) within Indin, to Indian institutional,
non-instititional and retail investors in complianee with the SERIICDR Regulaticns, as amended,
and (i1} outside Indis. valy 1o eligible "qualilied institutional buvers™ as defined in and referred to
in the Drafl Prospectus as the Q135" Accordingly, the Eguity Shares will be issued and sold only
outside the United Seates i comphiance with Regulations of the US. Securities Act and the
applicable liws.of the jurisdiction where those fssues and sules oceur. The Equity Shares are
proposed 1o be offered 10 the public under Regulation 2392} of Chapter |5 of SEBI ICDR
Husuhﬁi-:m; ved Fexed Price Process,

I Issue has been authorized by a resolution of the Company's Board dated May 12, 2023 and by
the sharcholders’ resalution dated Maw 15, 2023 adopted poarsunnt to Section 62 (1) (&) of the
Companies Act, 2013 i the General Mecting.

o The Company has approached and appointed the Lead Manager 10 manage the issue and the Lead

Manager has accepted the engagement v terms of their mandate’ engagement lettar, The 1.6 and
the Company have executed an Issue Agreement dated June 23,2023 in connection with the lssie
[the "lssie Agrecment™]

Pursuant to the SEBI circuliar no. CIRCFDPOLICYCELL/ 12015 dated November 10, 2015 {ihe
"2013 Crrenlar), all Applicants are required to submit their applications only through the ASHA
mechanism, Further, purssant 1o the SEBI cireular no. SEBVHO/CFIVINLEACIRP 201 8138 dated
November |, 2018 {the *201 8 Circular), the Retail Individual Applicant may also participaie in this
|ssue through VP igthe ASBA mechanian. Accordingly, the Company in consultation _with the

-::-'i":. [
|
EAN-Ad

\
% Page 4 0f 47
e
&

N
¥

£




LM, has agreed 10 appoint HDFC Bank Limiled as the Banker 1o the lsswe. Spemsor Bank and the
Refund Bank to deal with the various maners relating to collection, appropristion and refund off
monies in relation (o the lssue, ieluding (i) the transter of funds 1o and from the Eserow Accounts
iy the Public lssue Aceount, (i) the rétention of monies m ihe Public Issye Account received from
all Applicants (including ASHA Applicams and Retail Individual Applicants who opted to apply
tireugh UPl i the ASBA mechanism) in accordance with the Companies Aet, 2013, (iii} the
transter of funds from the Public lssye Account to the Refund Account o the respective aceount of
the Company, and (iv) the sefund of monies 1o all Applicants, in the event that the LCompany fnils
1o ohtain listing and teading approvals and cerain other matters related thereto as deseribed [0 the
in accordance with Applicable Law.,

In Turthemice io the above and ar the request of the Company. HDFC Bank Limited has agrecd 10
Bet 4 @ Banker to the Issue, in order 1o enghle the completion of the Issue, and has also agreed 1o
act as the Refund Banker in accordince with the process specified in the Draft Prospectus and the
Prospectus and subject 10 the terms and conditions of this Agreement;

The Sponsor Hank shall aet 83 a conduit herween the sock exchonge and National Payments
Carpoaration of Indsa ("NPCT") for the ASBA Applicants with LUPTID in order to push the mandate
eollect requests and'or payment instiections of the Retail Individhial Applicants imo the UP]

Phe Company lus approached and appednted as the Resistrar to the lssue rsuant 1o and by way
ot an agreement dated June 23, 2023

The Company has filed the Draft Prospectus dated June 23, 2023 with the EMERGE platform of
NSE Indin Limited (the "NSE EMERGE"),

The Company has applied for the in- priniple sppeoval from NSE EMERGE

The duties, responsiblitios and fiabalities of the Banker 1o the Issie mentionad in this Agreement
shall be limited w the operation of Accountis) apened and maintained by the bank in swch capacity
in accordance with this A greement, the Drafy ProspectusProspectus and the SERI { Bankers to an
Bssuee ) Regulations. 1994, as amended from time fo time "SEBI Banker Regulations™)

Accordingly. m order to enable the collection, appropriation and refund of monies in relation to the
Fesue and certain other matters related thereto, the Company in consuliafion with the Lead Munager,
have agreed to appoint the Banker 1 the issue, the Public lssue Account Banks and the Refimd
Bank on the terms set oul in this Apreement,

NOW, THEREFORE., IN CONSIDERAT ION OF THE FOREGOING AND THE MUTUAL
PROMISES, COVENANTS AND AGREEMENTS SET FORTH IN THIS AGREEMENT, AND
FOROTHER GOOD AND VALUARLE Ot INSIDERATHION, THE SUFFICIENCY OF WHICH
IS HEREBY ACKNOWLEDGED BY THE PARTIES. FACH OF THE FAKRTIES HEREBY
AGREFE AS FOLLOWS:

. DEFINITIONS AND INTERPR ETATION SOLUTION

LL Interpretation
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Capitalized terms used in this Agreament did not specifically defined herein shall have the respective
meanings assigned to them in the Draft Prospectus ! Prospactus filed 1o he filed with the Designared
Stoek- Exchange’ RoC, In this Agrecment, tinless the contex otherwise requires;

#) words denoting the singular shall include the Phuesl and vice versa:
by headings are ouly Tor convenience and shall be renored for the purposes of ifterpretation:
€} relerences o the word "include™ or “including™ shall be construed withiut imitation:

0y references i this Agreement or 1o any other agreement, deed or other instrument shitl] bee comstrued
A% A relerence 10 such agreement, decd ar other mstrument as the same may from time o time be
amengded, varied. notated or supplemented;

€1 words denoting p person shall include an inclividual, comporation, company, parmership, trust or
other entity:

o reference i any Farty 1o this Agreement or any other agreement or deed or other instrument shall
include its sugeessors or permitted assigns;

Bl unless otherwise defined the reference 1o “dlays" shall be constried as references (o calendar days
i the Gregorian calendar:

b} o reference o a section, parsgraph or annexure is, unless indicated 1o the contrary, a reference 1o
section, paragraph or annexure of this Agreement: and

i) references 1o Ay statute or statulory provision shall be constried as g reference 1o the same as it
may hove boen, ar may from time 1o time b, amended. modified or re-enacted:

JJ References frh "Rd.l[l'l-'.'ﬂ*-"". " oand *Rg" are relerences [ the law Tl carrency ol ihe REFI'III!I-II'I'.' of
[ITHEE

k) all references 10 "Banker o the lssue® shall also include references to their respective
“Correspondent Banks", if such banks have been appointed by Banker 10 the Issue and all riferences
o "Public Issue Accounts” shall inelide dmy accounts estublished by the Correspondent Banks
Plarsuant K such appoiniment: and

1.2, Deliniiions

Al copitalized terms used in this Agreement, including the preamble and the recitals hereto shall, unless
e comtext otherwise redguires, lave the meanin us asgigned o such terimis b loys

"Affiliares” shall mean, with respect 1o ity person; (n} any persons that dircetly or indircetly through
e ormore intermedearies, control or e controlled by or arc under common control with such person;
(b} any persons over whoan sech person has w significant influence or which has significant influence
over such person, provided that significant inflirence o er 3 person s the power to participate in the
linancial, management and operating policy decisions of the person bul is kess than control over those
policies and that sharcholders benelicially holling a minimum of 20% interest in the voting power of
the persan are presumed 1o have g stgnificant nfluence on the person: and (c) any other person which
i5 4 holding company, 5u|r_-.i:|@n¢-¥l Juint venture connter party of any person in {a) or ) A used in

il N L
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this definition of Affiliate, the term "control” (including the terms "comtrolling”, "eontrolled by" or
“under commaon control with"} or “infleence” means the possession, direct or indirect of the power L
direct or cause the direction of the management and palicies of o person whether through the ownership
of voting shares by eontract or otherwise,

"Agreemoent" shall have the meaming assigned to such terms in the prewmblke hereto:

"Allored” or "Allotment” or "Allot" means the tssue and alloment of the Equity Shares pursuant o the
Issue;

“Applicant” ASHA Applicant shall mem any prospechive mvestor who has made an Application in
aceordance with the Prospectis

Application”™ shall mean an indication W make- an Application during the Application Period by a
prospective investor to subscribe to the Equity Shares st the lssye Price, including all revisions and

modifications thereto:

"Application Amouni® shall mean the lssie Price indicated fn the Application Form and payahle by an
Applicant on submission af the Application in the Tsse:

“Application Form™ shall mean the form in terms of which the A pplicant shall make an Application to
sthscribe o the Equity Shares and which will be considered as the application for Allotment of the

Equity shares in terms of the Prospectus:

“Application Period” shall mean the period between the lssue Opening Diate and the Tssue Closing
{inclusive of buth dates) and during which prospective Applicants con submit their Applications:

“Arhitration Act” shall have the maning assigned 1o such term in Clause 15 hereto:

“Application Supported by Blocked Amount” or "ASHA™ means the application {whether physical or
electronie) used by an ASBA Applicant 1o make an application authorizing an SCSE 1o block the
Application Amaunt in their specified bank account maintained with an SCSBR:

“ASBA Applicent’ Applicant” means any Applicant which intends to iwpply through an ASBA:
"Banker to the Issue™ means the hankis) which isfare clearing memben(s) and registered with the SERI
as Banker 1o the 1ssue with which the Public lssue Aceounis have been opened, and is HDFC Bank

Limvited for the purposes of 1his ofler

“Bankimg Hours™ means in respect of Banker 10 the lssue, the time during Working Days when
scheduled commercial banks are generally open for business i Mumibai, Indin:

"Board” or "Board of Directors" means Board of Directors of ¢ ompany unless otherwise specified:

"Closing Date™ means the date of Allotment of the Equity Shares by the Company:
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"Collection Centres™ means those branches of the Public [ssue Bank where ASBA collection form Giln
he calloetsd:

"Companies Act™ shall mean the Companics Act, 20013, 10 the extent in torge, logether with the miles
and regulntions made thereunder, including, without Limitation. the Companies (Share Capital and
[ebentures) Rules. 2014 and the LCompanies (Prospectus and Allotment of Securities) Rules, 2014
(including any statutory modifications or re-enaciment therenf for the time being in force), 1 il extent
applicable;

"Company” shall have the neanimg assigned 190 such term i the presmble hereto:

"Ceontrol” shall have the meaning sct forth wnder the Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers) Rogulations, 201 1 and the terms "Controlling” and
"Controlled” shall be constred accordingly,

"Designated Date” means the date on which lands are transfered from the SCSBs 1o the Public Issug
Account after the Prospectis is filed with tlse Dezignnied Stock Exchange, following which the Bogrd
of Dircetors shall transfer/allon the Equity Shares io sucoessiul Applicants;

“Designated Stock Exchange” means the National Stock Exchange of India |imited:

“Disputing Parties™ shall have the meaning assigned to such tonm in Clagse 15 hereto;

"Dralt Prospectus” shall mean te Draft Frospectius of the Company which has been filed with the
Dresignuted Stock Exchange and SEBI in accordance with Regulation 246 of SEBI ICDR Regulations;

"Ehgible NRI™ means a Non-Residont Indian i i jurisdiction cutside Tnukia where it is nol unlawlul io
miake an offer or invitation under the Issue and in relation 1o whom the Draft Prospectus will constitute
an mvitation to subscribe wr the Equiry Shares:

"Equity Shares" shall have the meaning assigned o such term in the recitala hereto;

FEMA" means the Foreign Exchange Managemem Act, 1999, together with the rules and regulation
frarmad thicre winiler,

"FPI" means a Forgign Porifolio Investor, as defined under the Securities and Exchange Board of India
[Fareren Portfolio Investors) Regulations, 2014, & registned with SEBI:

“Giroup Companies™ means the entities identified as Group Companies in the Drafi Prospectus /
Prospectus:

“lssue” chall have the meaning assipned to such term in the recitals hereto;

“lssue Price” means the final price at which the Equity Shares will be allatted/transfer in terms of
prospectus. The lssue Price will be decided by our Com pany in consulation with the Lead Manager,

"Issue Agreement™ shall have the meaning assigned to sueh term in the recitals hereto:
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“lssue Closing Date” shall mean any such date on completion of the Banking Hours after which the
Intermedizries will not accept any Applications for the lssue, wiich shall be notified in o widely
circulsted English national daily newspaper and 4 Hindi national daly newspaper and a regional daily
newspaper al the place where the registered oiTice of the Lompany is sitted;

“lssue Upening Date” shall mean any such date on which the SCSBs-and Interimediaries shafl star
accepling Applications for the lssue, within the Baoking Hours which shall be the daie notificd ina
widely cireulated English national daily newspaperand a | lind! national daily newspaper and a regional
diaily nowspaper s the place where the registered office of the Company is situated,

"Lead Manager™"'LM" shall have the meaning sssigned to'stich tem in the preamble hereto,
“Nan-Institutianal Applicants™ shall means all Applicants other than Retail Individual Applicunts and
QB and who have applied for Equity Shares for an amou more than 200,000 {bot mwot including
M Rs iher than Eligible NR1s),

"WEI" or "Mon-Resident Indian™ means a person resident outside India, as defined under FEMA, i
whe is.a citizen of India or a Person of lndian Crigin and such term 5% defined under the Foreign
Exclinge Management [ Uransfer or 1ssue of Security by o Person Resident Dutside India) Regulations,
207, as amended;

“MAE" means the National Stock Exchange of [ndia Limted:

“Panties” or "Party” shall have the meaning assigned to such terin in the preamble hereto

"Pemmitied Assign™ menn siach persons as ane specitied in Clause 17 hereto,

"Promoters™ mesns such persons and entities: identified 1 the Promaters [ the Draft Prospecius
Prospectus:;

"Promoter Group" means such persons und -entities: identificd as the Promoter Giroup in the Drafl
Prospectus/rospectus;

"Prospecius” shall mean the Progpectus of the Company which will be filed with Registrur of
Companies, Maharashiea st Mumbai, Stock Exchange, SER and others in accordance with Section 26

of the Compunies Acl. 201 3 after getting m-praneiple listing approval bui hefore opening of the fzsug;

“Public Issue Account” means the accounts opencd with the HDFC Bank Limited 10 receive monies
from the accounts beld with the SUSBs by the Applicamt ASBA Applicants, in each case on the
Dheswgnated Date i terms of Section 40 of the Companies Act, 2013,

“Cuglified lnstitutional Buvers” or "O1IBs" shall have the meaning given 1o such term under the SEBI
{hsue of Capital and Disclosure Requirements) Regulations. 201 §:

"RBE" menns the Reservie Bank of lndia:
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"Retund Bank shall be HDWFC Bank Limited pursisn Lo occurrence of event as mentioned in Clanse
33,

"Registrar to the lssue™ shall hiave the meaning pssigned 1o such tern; in the preamble hereto:

"Retail Individual Applicamts” means mdividual Applicants (ncluding HUFS and MNRIs) who haye
appiied for Equity Shares for an amount et mone than 10 200,000 in the [ssue

ROC" shall mean Registrar of Companies, Mumbai Maharashisg:

“ROC Filing™ shall mean ihe filing of the Prospectus with the BOC and dated in tenns of Section 26 of
Companies Act, 201 3;

"SCSB" or "Self-Certifiad Syndicate Bank" means the banks which are registered with SEB) under the
Securities and Exchange Board of India (Bankers to an lssue) Regulations, 1994 and offer services of
ASBA, mcluding blocking of bank account, g list of which is available

B www sebepov. indsehin n::h-"l.}ljjcr."{}lher.'lclinn.dn'.-'dnl-letugnjm-d-;r-m_.

“SEBI™ shall have the meaning assigned 1o such term in the recitals hereto,

"SERI ICDR Regulations” means (he Secunties and Exchange Board of India ifssye ol Capital amd
Disclosure Requirements) Reguliations, 2018 and any amendments made thereto from time 1o timi;

"Sponsar Bank” shall mean HDFC Bank Limited, appainted by the Lompany in consultation with the
Lesid Manager as per the 3018 Cireular jssued by SEBE, to act as conduil between the Designated Stock
Exchonge and NPCI in order 1o push the mandate collecy requests and'or payment mstrections of the
retnl investors into the L1P]:

“Linderwriter” means are the Lnderwriters 10 the I3sue;

“Underwriting Agreement” mems the dgrecment entered into amongst the Underwriter, Lead Manager
and the Company;

"LIPT™ shall mean the instan PANTIENT system developed by the NPCL which allows instant tranafer of
money etween mny two persons’ bank gecounts using # payment address which uniguely identifies g

person's bank sccount:

"UPLID® shall mean the 11 created on Unified Payment [nterface (UPH) fop single-window maobile
peyment system developed by the National Pityments Corporation of India (NPT

“LLS: Securities Act” shall have the meaning assigned o such reom in the recitls herelo;

"Working Day™ shall have the mcaning ascribed under Repulation 2 mmm) of SERI ICDR
Regulaticns,

L3, The Parties acknowledue and agree that the recilals and preamble fo this Agreement as well as ihe
Annexure and the schedule miached hereto form an integral part of this Apresiment.
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2. BANKER TO THE 1SSUE, SPONSOR BANK AND PUBLIC ISSUE ACCOUNT

2.1 The Bankerto the lssue hereby, Aprew Lo act as such and to perform such tfuncticidcuties and provide

it
el

such services as per the terms and conditions provided in this Agreement in order to enalile the
completion of the issue i sccordance with the processes specified in the Prospectus, 2018 Circular,
applicable SEBI regulations. The dutics, responsibilities and liabilities of the Banker to the Issuc
and Spamsor Bank mentioned in this Apreement shall be related to the opesation of the respective
aecount opened and maintained for the hue which shall be in accordance with this Agreement, the
SEBI regulations and other applicable laws and regulations. Provided that no provisicn of this
Agreement will constitate uny obligation on the part of the Banker w the lssue and Sponsor Bank
tocomply with the applicabke instructions prescribed wider the SERIICDR Regulations in relation
o any application maney blocked wnder the ASBA Process.

- simubtaneously with the execution of this Agreement, the Banker w the Issue and Sponzor Hank

shall extablish one or mere “no-lien sccounis”™ {the “Public lssue Account™) for transfer of fiirds
From the SCSDs 1o the Public lssue Account.

. The Accounts shall ke specified s folliws:

Tor depaosit of monies collected from Applicans,

The Company shall execute all documents and provide further information as may be required by
the Banker e the Issue and Spansor Bank for the csablishment of the above Public Issue
Sccoiimk €]

Fhe memies Iving w the credit of the Eserow Aceounts and the Refund Account shall be held by the
Bank o the lssue and Sponsor Bank, a5 the case may b solely for the benefit of the beneficiaries.
determined in accordance with the terms of this Agreement, The Banker 1o the Lssue and Speisar
Bank, as the ese may be shall ncither have amy lien, encumbrance or any other right on the amounts
standing to the credin of Escrow Accounts andfor the Refund Account nor have any right to st off
dgainst such amownt, any other amount ¢limed by the Banker o the Issue and Spossor Bank
aginst wny person, including by reason oF non-payment of charges / fees to the Basker 1o the lssue
and Sponsor Bank. as the caze may be, for rendering services as agreed under this Arrecment or
for any other reason whalseever.,

Ihe operation of the Public lssie Account by the Banks shall be strictly in secordance with the
terms il this Avreement and applicable laws snd regulations. The Public Isse: Account shall not
live cheque drawing facilities and deposits into and witlslmwals and transiers from such BeCoOunts
shall be made strictly in secondance with the provisions of Clause 3 of this Agreement.

- e Banker 1o the Issue and .1';|1|!-|1lil.ll' Hank r'll.."!'l.'tl'} agree, conlinm and declane that they do not have

tand will not have) any benelicial interest in the mmowns lying to the eredit of the Public Tssue
Account, and that such amounts shall he apphed m accordance with the provisions of this
Agreement, Prospectus, SEBI ICDR Regulations, Companies Act, 2013 and any instriections izsued
in terms thepeaf,

2.8, The Banker to the Issue and Sponsor Bank shall camply with all the wrms and conditions of this

Agreement and all directives or instructions jssued by SEBI or any other regulatory authority, the
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Company, the Lead Manager and the Registrar to the Tssue, in connection with its responsibilities
under this Agreement,

J. OPERATION OF THF PUBLIC ISSUE ACCOUNT AND REFUND ACCOUNT
Deposits into the Public Lssue Accoant

350 Application Amounts purssant 1o the lssue shall be deposited by the SCSBs and Sponsor Banks
indor i Public Tssue Aceouni(s) upon approval of Basis of Alloiment by the Designated Stock
Exchunge;

332 The deposits in to the Account should he made i “PLADA INFOTECH SERVICES LIMITED
Public Issme Account™;

3.3.3 Further dhe vefund bapker is also recuired (o open the refund account in the name of "PLADA
INFOTECH SERVICES LIMIT ED-Refund Account™ pest gefting intimation from the Lead
Manuger for the purpese of ref) mcling the amoant from the Public |esise Account incase of event
other than Bilure of Fssue as mentioned in tha ¢lause 1

1.2 Withdrawals and 7 or Application of amousits credited 1o Public lssue Account

The withdrawals and application of amounts credited (o the Public lssue Account shall be
appropriated or refunded. is the case may be, on the pecurrence of certuin events amd in the manner
more particulariy descrilesd heroim Below:

1.3, Failure of the Tssue

331 The Issue shall be deemed 1o have failed in the event of the occurrence of any of the following
avents:

[ the Company fails w0 open the lssue as per the timelines prescribed by SEBI:

i the lssue becoming illegal or being injuncied or prevented from completion, or otherwise
redered infructuous or unenfiveeahble, including purssant to any order or direction passed
by any judicial, situtory or regulatory authority having requisite suthority andd jurisdiction
over the Issme:

il the declaration of the intention of the Company to withdmw and/or cancel the lssue af any
time after the-lssue Opening Date and before (he esignated Dage:

iv failure 1o enter into the Undery fting Agreement or the Underwriting Agreement being
terminated in accordance with its terms or having become illegal or unenforceable for any
reson on, in the event that its performance has hesn prevented by any judicial, statutory or
regulatory suthority having requisite anthority and Jusisdiction in this behalf, prior w the
transfer of funds into the Public lsue Account in sccordance with the terms of Clause 3 of
this Agreemeni:

Vo o mom-receipt of minimuom  100% subscription tor the Tssue upon fullilment of the
underwriting obligation of the U nderwriter: amd

| Phe ROC filing not having occurred within the timelines as prescribed wnder 201 8 Circular
remd with SEBLICDR Regulations.

3.3.2 The Lead Manager shall, on the receipt of the relevant infarmation from the Company regarding
stch an event, intumate in writing 1o the Banker 1o the Isstic, Sponsor Bank Refund Hank, and the

Registrar 1o the Issue (specified in Annexure G hereto) of the oee urremce of any event specified
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Clawse 3.3.1 of this Agreement and to unblock the account of Applicants and send the A pplication
to the Registrar 1o the 1ssue for their further action.

The Banker w the Tssuc and apoisor Bank shall be discharged of all their iegal obligations upder
this Agreement only if they have acted hona fide amd in good faith and in accordance with the
terms af this Agreement, applicable SEBI 1CDR Regulativns and any applicable low op
repulario.

b the evend, the Company fails 1o list its Equity Shares in the manmer and timelines described in
the Prospectus. the |ead Manager shall intimate the Public Issie Bank and Public lssue Bank
nfier such biimistion shall transfer the Funets from Public 1ssue Account (o Kefund Account as per
the writicn instruction (specified in Annexure Hi from Lead Manager and the Regidrar 1o the
tssue for further paviment 1o the heneficiary Applicants.

IF the lssuer fails o make application 1o the Designated Stock Exchange or obain permission for
listing of the Fauity Shares, in socordance wilh the provisions of Section 40 of the Companies
Act, 2013 read with applicable provisions of SE ICDR Regulations, the {ssucr may be imposed
with such penaity a5 prescribed snder Companies Agt, 2013, SEBI ICDR Regulations and other
applicable faws.

3.4 Completion of the Issue

34,1

i
+
rd

344,

he Lead Manager shall, only after the Company files the Prospectus with the Designinted Stock
Exchange, intimate in wriling in the preseribed form ispevificd in Annexure Al herero ), tse
Issue Openng Date and [ssne Closing Date w the Banker 10 the [ssye., Sponsor Bank and the
Registrar 1o the lssue ot leust two {2} Working Days prior w such Issue Chpening Pate. In case
the issue is extended by the Company, the Lead Manager shall communicate such extension and
new Issue Closing Daie, before the ariginal Issue Closing Date.

« The Registrar to the lssue, shall, on oF prror 1o the Designated Date, in writing in the prescribed

form (specified in Annesare Bl bereio), intmate o the SCSRs amd Sponsor Bank, the
Designated Date and provide the SCSBs and ihe spoisor Bank with the written details of the
mounts that are fo be ransferred, in each case, 1o the Public Issue Account. The amounts 1o be
transterred to the Public lssue Aceount by the SUSBs and Sponsor Bank represent Applications
that have received conlimmed allocation in respect of e Equity Shares in the lssue.

- Upos approval of Basis of A llotment, Registrar e the Issue will share the debit file with Sponsor

biirtk (throwgh Designated Stock exchinge) and SUSBs, as applicable, for credit of Tunds in the
Public lsswe Account and unbliocking of excess funds in the RIls atcoount, The Sponsor Rank
based on the mandate approved by the RIT ai the tme of Ploiking of funds, will mise the
debiticollect request from Rils buik acoaumt, whereupon the funds will be transferred from Rils
moconnt o Public lssue Account and remaiming funds. if any, will be unblocked without iy
manwal imervention by BRIl or hisher bank.

The Registrar to the Issue shall be solely responsible to prepare funds transfer schedule based
on approved Basis of Allotment und for monies to he eredited by the SCSBs and Sponsor Bank
o the Public: lssue Account




LAE, Provided, however, that noit ithstarding anything stated in this Agroement, the Company hereby
dgrees that it shall ke all RCCESSUTY Aclions o ensure that the smount representing the fees of
Lead Managers in terms of the Lngagement Letter and the hssue A grecment amd Registrar to the
issue. Legnl Counsel 10 the 1ssue and sther mtcymediry fees, ifany, pavable by the Company
as upplicable and as specified in writing in the preseribed fonn { specified in Annexure Al}ghall
be paid immediely wpon receipt of listmg and srnding approvals in respect of the lssue from
the Public lssue Accouni

JA460 In raspect of the smounts Iving 1o the credit of the Fublie Issue Account, the Following specific
provisions shall be applicable,

L The Company pgrees that it will retain i amount upto the outstanding Fees towards the
el Managrer, Registrar to the lssee, Legal Counsel to the Essue and other intermicdiary
fees, if any, payable by the Company (as agplicable) in the Public 1550 Account until o
copy of the mstructions as per Annexure A2 is delivered to the Banker(s) to the Issuc.

ii I'he Lend Monager shall, follow ing the receipt of the histing and trading approvals, provide
the Banker 10 lssue and Sponsor Bank, in the preseribed form [specificd in Annexure A2
heeretn), instruetions stating the details of the payment lowards the amount representing the
fees of Lead Managers, Rupistrar to i lsswe, Liegal Counsel 1o the Issue and other
ntermediary fees, it any, payvalle by the Company to various intermedinries {a= applicahle),

Bl The instructions in form of Annexure A2 issed by the Lead Manager shall be binding an
e Banker 1o lssue anid Sponsor Bank irespective of any wonirary glaim or instruciions
from any party including the Company. This provision 15 an imevocable instruction from
the Company 10 the Banker s) to Fssiie o debiat the Public Issue Account as per the details
contained in Annesure A2,

v, Ihe Lead Manager shall have the right, subject 1 receipt of fisting and trading approvals
sbject to the Banker 1o the lssue and Spomsor Hank receiving a 'No Objection Certificare
#s speitiod in Annexure A3, w0 give specilic instructions as per Annexure B2 10 the
Hanker 1o the lssue and sponser Bank o make payment tully or partially, i one or more
traichies e any other partics prior to and/or instead vbrelease of Fnds 1o the Company from
the Public lssue Account. The instructions in Fori o Annexure B2 shall be binding on the
Banker ti the Issue and Sponsor Bank irespective of any eontrary ¢laim or instructions
from any party. The amaount in Annexure B2 will not exceet {he amount in the Public lssue
Account afer keeping aside the amoumt mentioned in Annexure A2, This provision is an
imevocahle mstruction from the Lead Manager to the Banker 1o the Issue to dehit the Public
bssibe Account as per the demils contained in Annexure B2 I'he written instructions as [Rer
Annexure B2 shall be valid instructions if signed by the persons named in Annexure FI
ined whase specimen signatures are contiined herein, Banker o the Issune and Sponsor Bank
shall not accept any instructions Irom the Lead Manager tor release of funds from Public
Issue Account to any other aceomt until they receive a No Objection Centificate in the
preserbed format (spevilied i Annexure A3) from the Lead Ma nager and a copy of the
listing and trading approvals from the Designated $tock Exchange,
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V. Thes provision is an irevocable mstruction 1o the Banker (o the lesye and Sponsor Bank
t not sccept any instroctions wntil §| receives 4 “Mo Objection Certificare specilied in
Annexure A3 from the Lend Munager.

¥I.  The written mstructions Per Amnexure A2 and Anpexure Ad shall be wvalid
istructons i stgredd by the persons named in Annexure F1 and whase Specimen
signatures are contained herein,

vil.  Following the pavment of all nmELits a8 specilied in Annexure A2 and Annexure B2,
the Uompany shall have full Fecourss W any balance amounts remaining i the Public
bssue Account

5. Closure of the Fublic Issue Accouni

Banker to the Bssue apon written istructions from the Company shall take the sleps necessary fo
earsune clasure of the Public Issue Aceount pramptly afier all monies in the Pulilic Issne Aceoum
arc teansferred in accordance with the terms of this Agrecment.

S, Closure of the Refund Accouni

HDFC Bank Limited shall take the Sheps necessiry o ensure closure of the Public lssue Actount
after receiving the written nstrogtion from Uoamipany as mentioned i Annesure |

4. DUTIES OF THE REGISTRAR

The Parties hereto agree that the duties sid respansibilities of the Registrar 1 the lesue shall
include, without limitation, the following:

4.1 The Registrar 1w the fssue shall at all times carry out is abligations herennder dibigenily and in
ot faath,

4.2 The Registear 1o the Issue shall comply with the provisions of the 2018 Circular.

43 The Registrar 1o the Tssue shall mantain sccuriiely ar all times the physical and electronic
records relating to the Applications) seavived from the mtermediaries and the SCSBs, as the case
may be. including, withou limitation, the tollowing:

Lo particulars relating o the allocation Alletiment of the Equity Shares for the Issue:

W particulars relating to the monics 1o be s ferred to the Mublic Issue Account m accordance
with the tenms of this Aprecment, Prospectus. the SERLICDR Regulations and the Com pinies
ALt

i, particulars of variogs pre=printed  nnd  other stutionery supported By reconciliation of
caneelled/spailt stationery,

W the Applications received from the Intermediarics and the SC%Bs and all mformation
meidentals thereto in respect of the Issue and the Applicarion Amount and tnlly the delsils
mentioned in the Application with the schedule provided by the SCSHs. For the avoidance of
denlb. il there is any discrepancy in the amoeunt pand as per the Application Form(s) and the
corresponding entry (ies) in the bank schedulels), the amount as pet the bank scheduled sy will
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1.4

5.5

q.6

be considered as final for the puerpese of processing and the Banker o the lsawe shall be
responsible for any ¢laims, actions, bosses, demands o dumages that may anise in this regard.

The Registrar to the [siue ghall provide ina tinely manner, including as required under the SERI
MCT: Regulations, all sccurate infurmation 1o be provided by it undler this Agreement, 1o ensune
approval of the Basis of Allotment by the Designated Stock nchange, proper Alloiment of the
Equity Shares, including providing the Bunker 1o the Issue with the details of the monies ang
extending all support in ablaimng the final trucling @ listing approval of the Equity Shares
within twio (2) Working Days from the lssue Closing Drate.

Upon approval of Basis of Allotment, Registrar 1o the lssue shall share the debit file with
Sponsor Bank (througl Designated Stock Exchange) and SCSHs, as applicable, for credit of
funds in the Public Issue Account and unblocking of excess funds in the Rifs sccount. The
Sponsor Bank based on the mandate appruved by the KIT at the time of blocking of funds, will
raise the debit’collect request from RUs hank account, wherewpon the funds will Be transferred
from Rlls account o Public [ssue Aceount and remaining funds, if any, will be unblocked
without amy manual interyvention by RID o hig'her hank.

The Registrar to the lscue shall he selely responsible and liahle for any delays in supplying
Accurate information or processing refumds or for Failure to perform its dutics and responsibil ities
a5 sel oul in this Agrecment and shall Keep other Parfies hereto indemnilisd agamnst any costs,
charges nnd expenses or losses resulting from such delay o default in relation © any claim,
demand suit or other procecding instituted by any Applicant or any other pasty or any fine or
peralty imposed by SERT or any other regulatory authority in connection witl; any Tailure 1o
perform its duties and responsibilities s set ogt in this Agreesnent and any other document
detailing the dutics and responsibilities of the Registrar to the lssue relaied 1o the lssue. The
Registrar w0 the 1ssue shall be responsible for niddressing ull investor compluns or grievinces
relating 1o the lssuwe and ensaring that a soitable gricvance mechanism i i place 1o address such
commplaints and grievances,

Without prejudice o the eencrality of the foreesing. the Registrar to the lssug shall be
respomisible o

ity delay, defouli, failure by the Registrar w the ssue (o perfonm any ohligation imposed on
it under this Agreement, SEH| (Registrars 1w an Issue and Share Transfer Agents)
Regulations, [993, SER] [CDR Regulations or otherwise under applicable laws and any fine
of penalty imposed by the SUBI or wny other regulatory nuthority or court of law. provided
however that, the Regictrar to the Issue shall noe be responsible for iy of the foregoing
resulting from a fatlure of any other Pany in performing its dutics under this Agrecmaent,

rejection of Applications due to incornect bank braneh aceount ditaits and non-furnishing of
information regarding the Applicant available with the Begistrar 1o the |ssue: and

misise of scanmed sigiatures of the muthorized signalonies of the Registrar to the lssue:
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any claim made or jssue rased by iy Applicant or other third Party cimncerming the mmount,
delivery. non-delivery, fraudulent encashment or any oiher matters relaged o the payments
or the service provided by the Busiker to the fssue and Sponsor Bank hereunder:

any clom by or proceeding initiated by any regulatory or ather authority under any statute or
regubition on any maters related to the puyments by the Banker o the sun and Sponsar Bank
hereunder;

failure by the Registrim 1o the lsiue to substantinlly perform any of in obligation under this
Agraement or otherwise:

i cach case, which may result ina clam, sction, case of action, suit, lawsuil, demand. damige,
cost, claims for fees and expenses {including interest, penialties, a torneys” fees, aceounting fees and
mvestigation costs) aganst the Danker fo the Lssue or any other Parties.

4.4

4.9

4. 1.0

12

d.11

4.14

The Registrar 1o the lssue shall wse its best efforts while processing all electronic Applications
W sepamate eligible Applications from meligible Applications, j.ec. Applications. which are
capable of being rejected on any of the technical or other grounds as stated in the Prospectus, or
for any other reasons that comes to tie know tedge of the Registear 1o the lssue.

Ihe Reglsirar 1o the Issue shall ensure that all application forms including plam paper
Applications received directly by it shall be hanked mminediately or the very next Business Day
wnd 1 noevent later than lssue | Nosang Dhate or such extendéd [ssue Closing Dt

The Regisirar 1o the ssue stall act in accordince with the mstructions of the Company and the
Lead Mamager and the applicable SEBL [CDR Regulaitions and other applicable lows and
regulations. In the event ofany conflict In the instroctions provided i the Registrar to the Lsue,
it shall seek clarifications from the ¢ empany and comply with the instructions of the Campany
given m consultation with the Lead Manager.

The: Registrar 10 the Issue shill be solely responsible for promptly and accurately aploading
Applcitions to ensure the credit of Equity Shares into the relavant dematenalized accounts of
the suceessiul Applicants hased on the approved Basis off Allotiment by the Designated Stock
Faihunge.

The Registrar 10 the sue agrees that at all times the Banker to the lssue and Sponsor Bank, us
applicable, will not be responsible for any ks that oceurs due to misuse of the scanned
signntures of the authorized sigmatorics of 1he Beegistrar 1o the a5,

Phe Registrar (o the Issue shall obtain the electronic Applcation details from the Designated
stoch Exchinge on T+1 from the lssue Cloging Diate. Farther. the Registrar 10 the Tssue shill
provide the file containing fhe Applications detuils received from the Designated Stock
Exehange to all the SCSHs within one (| b Waorking Duy fallowing the Issue Closing D,

Without prefudice 1 the responsibilities of the Registrar to perform duties and ubligarions under
the Registrar Agreement dated June 23, 2073 hetween the Company snd the Begistear to the
Issuc: the Registrur 1o the laoe shall be respenzible and lable for any failure o perform its
i '{{!iui a5t out in the Registrur Agreement,
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415 The Registrar will provide the alkotment file within the 15 calendsr days from the issue opEning
ehinte,

416 The Registrar shall ensure full rec Mwsiliation of collectmoms in the Public s Accounts with the
information and dats available with them, The Registrar 10 the Issue, shall provide a certificate
1o the Lead Manager and the Com Pany conlirming such recenciliation.

5 DUTIES AND RESPONSIBILITIES OF THE LEAD MANAGER

1 Other than as expressly set forih in the L nderwriting Agreement, regulations or any circulars msued
hy the SEBL, no provizion of this Apreement will constitute any obligation on the part of the Lead
Manager to undertake any ehligation or incur any hability in relation 1o the ASBA PFOCEss.

3.2 The Parties lereto agree that the duties and responaibilities of the Lead Minager under this
Aprcement shall comprise the following:

i Phe Lead Munagzer shail, whoig with the Registrar (o the Jssue. instruct the SCSB and the
Sponsor Bank of the particulars of the monies o b transferred 1o the Public 1ssge AGeunt;

. Chor after the sye Closing Dhate, the Lead Manager shall, acting along with the Registrar,
tex the Bssue intimate the Designmed Date to the Banker to the Issue in accordance with Clayge

T
<

I On receipt of information from the Company, the Lead Manager shall intimate in wriling the
date of the ROC Filing 10 the Banker to the lssue, Spossor Bank and the Registour; and

" The Lead Manager will co-ordinate with all the concerned Parties 1o provide all ALCessary
information as set out in this Clanse.

.3 Subject to the provisions of Cliuse 10 Urdemnity), the Lesd Manager shal| be responsible and
labbe for any failure tw perforn its dutics and responsibilities as set out in this Agreement provided
that ihe Lead Manager shall, on Issuing instructions in accordance with the above sub seetion above,
be Tully discharged of their duties gad abligations under this Apreement,

. PUTIES AND RESPONSIBILITIES OF THE BANKER TO THE ISSUE AND SPONSOR
BAME

0.1 Anher than ws expressly set forth in the Regulations and any circilars izsued by the SEBI, no
provision of this Agreement will constitute uny obligation on the part of any of the Banker to the
bssue and Sponsor Bank ta comply with the applicable insructions in relation 1o the application
money blocked under the ASBA process.

0.2 The Parties hereto ngree that the duties mnd responsibilivies of the Bankers to [ssue and Spansor
Hank shall mclude, without limitation. the Tollowing:

i The duties of the Banker 10 the Issue and Spomsor Hank are us expressly set out in this
Agrecment.

L]
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. The Banker to the Issue gnd Sponsor Bank shall not exercise any lien over the monjes
deposited with them, and shall hald the monies therein for the boneficiaries,

tii.  The Banker to the Jssup and Sponsor Bank shall muinwin verifiable records of the, hank
schedules, and finnl certificates 1o the Registrar to the |ssue,

6.3 Save and except for the terms dnd conditions of this Agreemeant, the Banker to the issue and
Sponsor Bank shall not be bownd by the provisions of any ether ARMECMERE oF arrangement among
the: other Parties 1o this Agreement 1o which they are not a party,

64 The Banker to fhe lssie and Sponser Bank shall act Lpo amy wrilten instructions of (i) the Lead
Manager intimating eocurrence ol the rebevan events cortlemplated in Clawse 3 of thiy Agreement
il (i) the Registrar (o the Issue and the Lead Manager in relation to amounts w be transfered
andior refunded from e Mblic [ssue Account. The Banker to the Issue and Sponsor Bank will
be entithed to act on ingructions received from the Lead Manager and/or the Registrar o the Issue
through email, notwithstanding the fact that the stgnatures on email instructions cannot he

wthenticaied.

0.5 The Banker to the lssue and aponzor Bank: shall act in sood faith, in pursuance of the written
msteaetion or information provided by, the Lead Manager, 15 the case may be. The Banker to the
tssiee shall act prom oo the receipt of such instructions or information, within the: time peerioids
specified in this Agreement,

bt The Banker 1o the lssue andd sponsor Bank hereby represcnt thas theey and their Correspondent
Bankis} any have the tevessiry competence, facilities and infrastructire to act as Banker 1o the
Issue and Sponsor Bank, as the case may be and discharge their dutics and ohligations under this
Agrecment,

6.7 The responsibility of the Hanker to the lesue o release the amount Iving in the Escrow Accounts
undber this Agreement shall noi be alfevted, varied or prevented by mny underlying dispute
between the other partics pending before sny govermmend authority, including SEBI and the
sourts of competent jurisdiction in India, uriless there is a specific order from such BOVerment
authority, including SEBI and the courts of competent Jurssdiction in India, to that effect ad the
s hias come fo the knowledge of the Ranker o thas Tasuie g Sponsor Bank.,

6.8 The Banker to the Issue shall take AECEsSAry steps o cosure closure of the Fscrow Actoumts ance
receipt of socount closure request from (he company and all monies are transferred into the
Company's bank account and the Refund Account, #s the case muyhe

6.8 The Sponsor Ronk hereby agrees and confirms that it sl provide the imvestors UPH linked hank
aceount details 1w the Regstir o the tssue for purpose of reconciliation. The Sponsor Bank
wrdertukes o initiare o mandate request on the Retail Individual Investors e, request the Retail
Individual |nvestors w suthorize Blocking of funds cquivalent io spphication amount and
subsequent debit of funds in case of allotment. Such mandale mised by the Sponsor Hank would
be & one-time mandate for cach application in the Issue. The Retail Individual Investors will fill
all the details in the Application Form wlong with his! her bank aceount linked UPI 1D and
keep/submit the Applications with the respective brokers as per the applicable guidelines.
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Basther 1o the Issue and Sponsor Bank shall be liable 1o get strictly in accordance with the terms
of this Agreement and shall not be deemed to be liduciary or ntrustee or have any oblizgations of
a fiduciary or a trustee under the terins of this Agreement,

All the Pasties to this Agreement agree that Banker to the Issue and Sponser Bank shall not ke
liakke for my action or for the performance of ils duties done m good faith as specified herein, No
itplied duties shall be read into the Agreement hergin containead agains Hanker to the [ssue and
Bianker to the lssue shall not be bound 16 st in any manner not expresshy provided herein, or 1o
WUE A Ay nstrections that are & condlict with the provisions of this Agreement,

Banker 10 the lssue and Sponsor Bank undertakes o perform only such duties as are expresaly sl
forth herem. The Banker to the Issee is neither aware of the contents of nor is o party 1o any other
agreement executed between the other Partics 1o this Agreerment.

Banker to the Issue and Sponsor Bank shall have no liability or duty 1o inguire as to the PO sions
of any agrecment other than this Agreement. Banker 1o the Issue may rely upon and shall not he
liable for acting or refraining from BT upon any wriften instructions belisved by it o be
genune. The Banker 1o the Issue shall be under no duty 1o ingjuine into oF investigate the validity,
seclmmcy or content of any such document or any document purponed to have been signed by or
omhehall of the other Parties.

Hanker 1w the Issue and sponsor Bank will not be required o institue or defend any action
invalving any matters referred (o berein or which affect it or ite duties or hisbilifies herewnder
Banker 1o the Issue shall not be linhle for anything done, suffered or omitted in good faith by it
In accardance with the advice or opinion of its counsels, ageouniants or ether skilked persons, 1
the evenl that Banker 1o the Issue shall be uncertain s o its duties or prghts hercunder or shall
regeve instrections, clims or demands from any party hereto which, in it oo, comilict with
any of the provisions of this Agreement, it shall be entitled 1 refrain from taking any aetion,

Banker 1o the Tssue shall and Sponsor Bank not be reguered to perform any of its obligations under
the Agreement if such perfinmance would result in Banker to the Issue being in breach of any
law, regulation. ordinance. rule, directive, judgment, order or decree binding on Banker 1o the
I=sue

Hanker to the lssue and Sponsor Bank shall have po Hability towards cither of the said Parties for
wny lods or damage that the other Parties hereto nriy ¢laim o have suffered or incurred, either
directly or indirectly, by reason of this Agresment or any transaction or service contemplated by
the provisions hereof. In no event shall the Banker 1o the Tesoe be linble for losses or delays
resulting: Irom computer malfunciion, interruption of commumicatiog fucilities or other causes
bevond Banker to the Issue's reasonable control or for indirect. specinl of consequential damages.,

It s expressiy agreed by and between the Pamies hereto that the Company shall bear and ity
uptront all the costs, charges and expenses including the fees of th Banker 1o the Issue's and
Sponsor Bank advocate’s that may be incurred by Banker to the Tssue on acconnt of any litigation
arising ot of o in connection with this Agreement anl Banker to the lssue shall not be required
or linble w bear ve pay any such costs and expenses. In the evenmt Banker 10 the lssue. without
prejudice w as rights herein, happens o incar any such costs, charges and expenses {including
fees of HDFC Bank's advocale's), the smme shall be reimbursed by the Company to Banker o the
- . it Gt Fae
|sstie Illnm:t%%ﬂﬂﬂ Banker 1o the Issue

i
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818 Any act 1o be doge by the Banker i the fasie and Sponsor Bank shall be done only on a Working
Dy, during normal hanking business hours. snd in the event that any day uit which the Bapker
lir the ssue is required 1w de an aei umder the terms of this Agreement is not a Waorking Day, then
the Banker to the [sswe shall do those acts on the next succeeding Working Day,

049 The Banker to the Fssue and Sponsur Bank is hereby mutharized 1o comply with and obey all
salutory nofrees, aotices fssued by regulatory authority, orders, Judgments, decroes of writs
enered or issued by any court {unfess staved D a courr of compatent jurisdiction), and in the
event the Banker to the tssue ynd Sponsor Bank ubeys or camplies with My such stamitory
BOTCEs, natices issoed by reguliton authority, ordar, Judgment, decree or writ of LY Cour|
tunless staved by a coun of competent jurisdiction}, it shall not be fable o the Parties w this
Agreement nor 1o any other Perscn or entity, by renson of such eomplinnge, notwi thstiinding that
i shall subscquently (afler such complunce) be determined that any such statwlory  notices,
nMkes issued by regulatory autharity, crder, Judgment, decroe or whp s issed witheus
Jrisdiction or is invalid for My mason or s sbsequently {afler sich compliance) reversed,
necslified, annulled or vacaned

T DUTIES AND HEHH}NEH‘HL'TIEEH' OF THE COMPANY
7.1 The Company sgrees to the Tusllowing:

Lo the Company shall use its best efTurts 10 enstire that the Regisimr to the 1ssue addresses gl
mvestor complaimts or grievances anising out of any Application;

il the Company and the Hegistrar 1o the Issue shall cornply with the terms of this Agreement,
the Prospectus, the SERI regulations, FEMA and all rules, regulations and guidelines isened
there under und any ather applicable law, rules, resulations or puwidelines and all directives ar
nstructions issued by SERQ of any other regulator authority in connection with the lssye
It Company shall he responsible and linbic for anv filure on its pant 1 perform duties as
set out in this Agreement

i the Company shall file ihe Prospectus with the Rot® as soon as practicable and intimate the
Lead Manager of the Rod Filing immediately thercafler

W The Company shall provide: all (he detuels a5 required ang fnecessary for opening and
operating ihe Esérow Accounts

7.2 The Company shull be responsible and liable for any failure 10 perfonn its dutivs and respunsibilitses
5 561 oul in this Apreement,

8. TIME IS OF THE ESSENCE

The Parties hereto agree that time shall he ol the essence in respect of the perfommance by each of
the Company, the Lead Manoger, the Banker to the I5sme, the Correspondent Banks, the Sponsgor
Bank, and the Registrar 1o the sue of (heir respective duties, obligations and responsibilitics under
2 pursuant 1o this Apreement.
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9. HEPRESENTATIONS AND WARRANTIES AND COVENANTS

9.1 The Company représents, warrimts, undemakes nnd covenants 1o the Banker 1o the lssue, the
Sponsar Bank, the Lead Manager and the Registear 1o the Issue that

(1}

(i)

(1

{ivh

this Agrecment constitutes & valid, legal and binding obligation of the Company: and is
enforcenble against the Company in secordance with the tenms herenf:

the execution, delivery and perfonmance of this Agreement and any other documnent related
bereto by the Company has been duly authorized and does not and will not contravene (1)
any applicable kiw, regulation, judgment, decres or order of any governmental sttty of
the Company, (h) the organizational decuments of the Company, or (¢) any provisions of,
or constitute a default undes, any other agreement or instrument or undertaking to which
the Company 1 a party or which is binding on the Company of any of its assets;

mir morigage, charge, pledge. lien, trust, secunity interest or other encumbrance shall be
created o exist over the monies deposited therein; and

the Company shall not have recourse Woany proceeds of the Tuse, imehiding any amounts
tthe Public lsswe Account, until the final listing and trading approvials from the Dhesignated
Stock Exchange have been obained,

0.2 The Banker to the lssue’ the Sponsor Bank. the Leud Mannger, and the Registror to the Issue
represents. warrants, undertakes and covenants (severally and not jointly) to each other and 1o the

Coanpany (sl

Lo this Agreement constitutes a valid, legal and binding obligation on its puiet, enforcenble against it

in sceordance with the lerms hersof:

. the execution, delivery and performance of this Agreement and any other document related
thereto by such Parnty has been duly anthorized and does not and will not contravene () any
applicable law, regulation, judgment, decree or ceder of any govemmental authority, (b} the
organiasional documents of such Party, o7 {¢) any provisions of, or constitute a default under,
any other agreement or instrument or undertaking to which it is o party or which is binding on
such Party orany of ity sssefs: and

e o mongage, charge, pledge, lien, trust, security interest or cther encumbrance shall be created
by it over the Public Issue Account or the monivs deposited therein, other than asspecified in this
Apreemien.

9.3 The Banker to the issue and the Sponsor Bank, severilly reprosent, warrant, undertake and covenant
Wy the Lead Manager, Regstrur to the issue and the Company that SEBI has gramted such Banker
ks the Issue and the Sponser Bank, a cenilicate of registration to aet as Banker to the issue and tha
sponsor Bank. i accordance with the Securitses and Fachange Boand of India { Bankers 1o an lssuie)
Regulations 199 and 2018 Circular (as amended from time to time ), and such certificate is, and
until completion of the Issue, will be, valid and in existence, and that it is, and until completion of
this issue, will be, entithed to carry on business as Banker to the lssuc and the Sponsor Dank, under




ihany, huve the neccssary competence, Bacilities and infrastructune 1o act as Banker 1o the lssue, as
applicable, and discharge their duties and ahligatsons under this Agreement.

9.4 The Lead Manager severnlly represents, warrants, wnderinkes and covenams o the Hanker 1o the
Issue, the Spousor Bank, the Registrar 1o the [ssee and the Campany thit SEBI has granted such
Lead Manager, a certificate of registration 1o g¢t a5 a1 Merchan! Banker under SEBI { Merchant
Bankers) Regulations, 1992, and such certificate shall be valid and in existence under applicable
laws until completion of the lssue.

9.5 The Lead Manager further represents and warrants 1o the Banker to the lssue, the Sponsor Hank,
the Registrar 1o the issue and the Company that it has the necessary competence. acilities and
infrastructure o act as o Merchant Banker in terms of SEB! ICDR Kegulationz, ns amended and
discharge its duties and obligations under this Agrecment,

Sur The Regiatrar o the lisue represents, warrants, undertakes and covenants to the Banker 1o the Issue,
the Sponsor Hank, the Lead Mamger and the Company that SEB] has eranted such Registrar o
certificate of registration o act as Registrar 10 the lssue under SER) (Registrars (o an lssue and
Share Transtfer Agents) Regulations, 19493, g arvvencled; ond such eentificate shall be valid and in
exigtence under applicable laws until completion of the Issue,

=L

Hie Kegistrar to the Essue further represents and warrants to the Banker to the Issue, the Sponsar
Bank, the Lead Manager and the Company that it has the necessary competence, facilities and
infrastructure Lo act as the Registrar o the issie and discharge its duties and obligations under this
A presnent.

Ik INDEMNITY

PLT Thee Regrstrrto the lsoe shall hereby Ullmmliliunully wnd iereviocably undertake io i::du:nmi]';r
and hold hamnless the Banker 1o the Lssue, the Sponsor Bank and other Parties hereto aiainst any
ek all claims, actions, causes of action. suits. lnwsuits, demands, damages, costs. Claims for fees
il expenses (including interest. penalties, atloreys! fees, aceountmg fecs and investigation
costs] velating to or resulting from any filure by the Registrar 1o the lssoe in performing its duties
anel responsibilities under this Agreement. including, without lanitation, against any fine imposed
by SEBI or any other regulatory suthority, provided. however, that the Registrar shall not be
respunsible tor any of the foregoing resulting from & failure of any viher Panty in parforming its
duties nder this Agreement and any other document defailing the duties and respensibilities of
the Rewstrar relited 10 the lssie, ;r:||:||l|:|:'ng. withoul Fmitation, anv loss thit the Banker 1o the
lesup ondior the Sponsor Benk may sulTer, imcar or hear divectly or indirectly, as a result of the
imposition of any penalty cawsed by, arvising out of, sesulting from or in connection with any
failure by the Registrar 1o the Issue to unblogk the ASBA accounts maintained with SCSBs or
UPEaccounts of RID, including, without limitation. any fine or penalty imposed by SERI, the RoC
or any other repulstory authority or court of law.,

HLZ The Company shall hereby uneonditionally and irrevocably undertake 1o ndemnify and hald
harmless Banker 1o the Issue, the Sponsor Bark and the other Partics, including their respeciive
directors, office employees. Affiliates and the direceors, officers. emplovees of such Affiliate
hereta, from and against any and all claims, actions, cause of actions, suits, lawsuils, demands,
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1.4

dismages, costs, claims for fees. charges and cxpenses {including interest, penaltics, attormey’s
fees, avcounting lees, mvestigation costs, and losses arising from difference or Muctuniion in
exchiange mates of currencies) relatmg to or resulting from any failure by the Company in
performing its responsibilities under this Agrecinent, ncluding against any Fine or penulty
imposed by SEBI or any other regulalory Authority arising out of defauli directly attribotable 1o 4
wilful act or cmission by the Company., The Banker to the lssue and Sponsor Rank shall fntimate
the Company of any elaim witlin reasanable periad of time.

The Parties wcknowledge that the loregoing indemunities shall survive the resipnation or
replacement of the Ranker 1o the [ssug ancd‘or Sponsor Bank on the lermination of this Agreament.

I the event the written instructions m the Banker to the lscue andior the Spovser Bark by the
Lead Manager and’or (he Company are communicated through clectronic mail {"e-mail'y/
facsimile, the Banker 1o the Tssue md/or the Sponsor Bank shall not be responsihle or liable for
tetermining the authenticity or accuracy of the same, and shall be entitled. but nat obliged 1o rely
apant the instructions on an “as it is bazis, The Cempany hergby agree o indemnify and keep
indernnified the Banker to the Issueandior the Sponsor Bank and sived harmless from all claims,
toases, damppes, coss msluding legal expenses which the Escrow Bank may incur or suffer arn
BCCOMNE of dcoepting weitten instructions as staled above and'or as g resubt ol aceepting and acting
{or ot accepting or omitting 1o act) upon all or any of the instructions given or deemed to have
been given or purporediy piven by oron behall of the |egg Manager and’or the Company,

IL TERM AND TERMINATION

F1:2

Term

LEILLL Subrect us the termination al this Agressnent in secordance with Clause 11.2 of this
Agreement, the provistons of this Agreement shall come w an end only upon full
performance of the obligations by the Banker to the issue, the Sponsor Bank and the
Refiinad Plank,

1112 In case of the completion of the lsse. when the recone iked nmciinl= are rnsterred w
the Public lsue Aceout from SCSHs and the Sponsor Bank, the Kegistrar 1o the lssye
In co-ordmation with the Binker 1o the [ssue andior Sponsor Bank shafl complete the
reconeilistion of accounts, wnd ghve the satistactory confirmation in that Fespect fo the
Lead Manger in aceordance witl the applicable lawn and the terms and conditions of
this Agreement

Termination

11201 This Agrecment may be lerminated by the Company, in consultation with the Lead
Muanager. in the event ol wross & wilfil tepligence or wilful default or wilfl m isconduct
an the pant of any of the Banker to the Issue. Such termination shall be alfected by prior
writhen notice of not fess than 14 fowrteen ) davs, and shall be operalive only in the event
st the Company appoims substitute banker 10 the jssue and‘or sponsor bunk of
equivalent standing. which banker to the lssue andior sponsor bank shal] fisree 1o terms,
conditions and shligations similar 1o the provisems heeeol, In the ¢
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.23
124

not able to appoin substitute banker 10 the lssme andlor sponsog bank within the
atbresaid notice periog, the resigning Banker i the lssise shall have the liberty 1o appoing
substitute bunker to the issue andior Sponsorbank, in which cage the termination shall
be elfective o the dute of appointment of such substitute banker 1o the jsue andio
sponsor bank. The erstwhile Banker e the lssue andior Sponsor Bank shall continue
be Liable for all scions OF tinissions prioe 1o such termination ang the duties and
obligations contained herein 1ill the appointmen: of substitute bankes 10 ghe Issue andfor
sponsar-bank, The substitute banker to the Tssue andior spensor bank shall enter into an
sdareetment. substantially in the furm of this Agreement, with tha Lead Mannger, the
Company, and the Registrur to the Issiue, For the avoidance of douht, under o
eircumstances shall the LCompany be entitled 1o the receipl of o benefil of the amounts
lying in the Public [sspe ACCOUNT except s stited in this Agrecment.

The Banker to the |ssie/Publjc Baaue Bank andior Sponsor Bank, at any time at lenst |
Clwenty-One} days P b the Essue Opening Date, shall be entitled to terminate this
Agreement  and/or resign from  their obligations  under s Apreement. Such
lermination/resignation shall be effected by prior written muice 10 all the other Parties
ol not less than 14 tfourteen) dava and shal come into ¢ffee upani the Company
appointing fa] substitute hanker 1o the Issue and‘or Sponsor Bank However, in case the
Company fails to Appoii such substitute banker fir the [ssue andfor spansor bank gad/or
refund bank as aforesaid, the Runke W the Issue andior Sponsor Bank may werminate
this Agreement'resign from their ahligntions under this Agreement ar any tume after the
collection of iny Applization  Amount, winlly by g agreement with the |emd
Manager, the Company and subject to the receipl of necessary permicssions from the
SEBL and other applicable regulmory authorities, The tErmilIHtingfrl:HigninE Banker w
the Issue and/or sponsor Bank shall continge 1o be hound by the tenms of this A greemetit
ined the duties and ebligtitions comained herein until the appointment of new banker 1o
the Tssue anddor sponsor hank and: substitube banker 10 the isswe shall enter into an
deEreement with the Lead Manager, the Company, the Registrar to lssie BEreaing to he
bound by the terms, canditions and obligations herern,

The Registrar to the lesye May terminate this Agrecmemn only with the prior written
consent of all other Parties 1o 1hia Agreement

Notwithstanding anything comtained in 1his Agreement, the Lead Manager may
terminate this Agreemeql upin service of written nolice o the other Partjes i aiter the
exccution and delivery of 1this A Brecment and on or pricr 1o the Allotment of the Eqraity
Shares in the [ssue:

L the |ssue becoming ilieeal or being injuncted or Prevented from completion, ar
otherwise rendered infructuons or unenforceahle, including pursyant fo any order
or dinection pussed by SERT or iy judicial, suputony wreegulatory authority having
requisie authority and jurisdiction over thee lssue:

i the Com PN, consullation with the Lead Manager, decides 1o withdraw mncior
cancel the lssue at any imealier the luzpe Lpening Date until the Dresipnated Date:
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Wi rading on the NSE sidior Designated Stock Exchange s been suspended or
generally limited or minimum or masimum prices for trading have been Fixed, or
maximum ranges have been required {other than circuit breakers required by SEBI
circular dated June 28, 200 | bearing relerence no. SMDRPDYPolicy Cir-3 772001
SEBL cireular dared September 3, 2013 Bearing no. CIEMRIVDP25/2013 and
SEBL wircular  duted lamwary 12, 2015 bearing  reference o,
CIR/MRIVDPAIZI20 5), by any of these exchanges or any other applicable
Rovernmental or regulatory authority or & material disraption has occurred in
commercial banking, securities settlement. Payment or clearanee services in any of
the cities of msjor cities of Indin:

We @ banking moratorium has been declared by Indian authorities:

v, there occurs any material adveras change in the financial markets in India or the
mieratsnal financial markets, any outhreak of war or hostilities or tlerrorism or
esealution thereof or any calamity or crisis or any ather change or development
mvalving o prospective chetige in Indian or mternational political, financial or
econmie conditions {including the impasition of or a change in exchange controls
or 4 change in currency exchange rlex), in each case the offect of which event,
singularly or logether with any other such event, is such as 1 make it in the sale
Judgment of the Lead Manager, impracticable or inadvisable to proceed with the
lsaue, sale or defivery of the Equity Shares:

Vi, there occurs any change, vrany developmen: imvolving a prospective change in the
conidition, financial or atherwise, or in the SATTES, assets, bisiness, manggement,
aperabisns or  prospects of the Company, s Subsidiaryiies), its Assoe e
Entityiiesh or it5 Affiliates, mdividually or taken together as a whole, whether or
not arising in the ordinary course of business that, in the sole judgement of the Lead
Manager. is material wnd sdverse and that makes it, in the sole Judgement of the
Lead Manager, impracticable or inady isable o procecd with the 1ssue, sale ar
delivery of the Equity Shares;

vit.  there oocurs sy kegal, rezulatory or policy change, or any development invelving
i prospechive reguliory or policy change { imctuding, but not limited to, & change
i the regulatory environment in which the Caompnny, its Subsidiurylies), its
Associate Entity(ies) or its Affiliates uperite ora change i the regulations and
guidelines governing the wims of the Issuie) ar any order or directive from the
SEBL, the Registrar of Companies, the NSE. Designated Stock Fxchange, or any
other Indian governmental, repulatory or udictal aurhority that, in the sole
fudgment of the 1 ead Manager, iz material and adverse and that mahes i, in the
sole fiudwmient of the Lead Manager, impracticable or inadvisable 1o proceed with
the lssae, sale or delivery of the Lquity Shares:

Vil any other event as may be agreed o in writing amaong the Parties.

2% The provisions of this Agreement shall survive the completion of the term of this
Agreement as specified in Clause 11,1 o the lersttination of this Agreement pursuant to




12. LIMITATION OF LIABILITY

13

I

Notwithstanding the foregomg, under no circumstanees will the Banker w0 the Tssue andior the
Sponsor Bank be liable o any other Party for any mdirect, consequentinl, exemplary loss,
damage, cost or expense of any nature (inter alia, being loss of business, poodwill, Opportumity
er profit) anising under this Agreement, even i€ advised of such loss, damage, costs or dsmage or
EXPENats.

The Banker 1o the 1ssue and/or the Sponsor Bank shall also not be liable for any lability, losses,
damages. cosls, expenses. (neluding legal lees, count fees and professional fees), suits and claims
that are Fnally judbcially derermined w bave resulied primarily from the negligence or
comtravention of this agreement. any of the other Parties or any other person. SOL finally
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13, CONFIDENTIALITY

131

133

The Farties shall keep confidentinl all information relating 1o this Agreement for a period of |
(eae) year from the end of the Application Period and shall not dischose such information o amy
third party except{ i) with the prior approvad of the other Parties or (i) where such information s
i public domam other than by reasen of breach of this Clause 12, or {iii} when required by law,
regulution or legal process afier informing the other Parties, wherever practicable, possible and
permitted, and only to the extent required by law, regulation or legal process or (iv) 1o their
respective employecs and legal counsel in connection with the perfonmance of their respective
obligations under this Agreement (v) when necessary i its view to seek 1o establish any defense
oF pursie any cluim in any legal, arbitration or regulmtory proceeding or investigation, or { vi) any
informaion which, pri:ur to s disclosure i comnection with this Issoe, was ulrgmj:rl in the
possession of this other Pariies.

Phe foregeing shiall not spply 10 any information which, prior to its disclosure in conmection with
this lssue, was already in the possession of the Lead Manager or the Banker 1o the Issue and/or
Sponsor Bank:

21 Any disclosure by Lead Manager or the Banker o the Issue and/or Sponsor Bank, to
their advisors, Affiliates, group companies and their respective employees, analysts,
lesgal counsel, independent anditors and ather 2xperis or agents who need to know such
nformation for and in connection with the Issue. privided that such disclosures would
be subject 1o smilar confidentiality provisions

1322 Any information, which is or comes into the public demain without any default on the
part of the Parties in the lerms of this Agreement or comes inlo the possession of the
Parties other than in breach of any confidentiality obligation awed to the other Party of
wihech dsey: are aware;

1323 Any disclosure pursuant to any law, rule or regulation or order of &y court or pursunnt
s any direction, request or requirement {whether or not having the force of Tow) of any
central bank or any govemnmental, regulatory or, supervisory or other authority or
sdrminisirative BECmEy O i any pending legal or adimmistrative Jare I'L'-I.:LHJiII.]:_

1324 Theextent that any of the Parties needs fo disclose any information with respect to any
proceeding for the protection or enforcement of any of its righis arising out of this
Apreement or the Issoe;

325 Amy information disciosed witl e prior comsent of the other Party; or

At Any mformation disclosed m the [ssue documents, advertisements, and any investor
presentanons prepared and astharsed or for use in relation by or on behall of the

Company.

The ather Parties consen to the Banker 1o the lssue and/or Sponsor Bank and agents diselosing
information relating to the other Partics awd their accounti=y and/or dealing relationshipds) with
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the, eluding but not Lmited w details of its Facilities, any security taken, wansactions undertzken
andd balances 1o the:

o the head office of, any of i subsidiarics orsubsidiaries of its holding company, AfTilates,
representative and branch offices in any jussdiction {("Permitied Parties"y:

b, priviessional advisers and service providers of the Permitted Parties who are under a duty
of confidentinlity 1o the Permitted Parties,

oo any sctual or potential participant or sub-participant in relation to any of the Banker to the
lssue andior Sponsor Bank rights andfor obligations under any sereement bebween the
Parties, or nssignes, novatee or trinsferce (o any agent or advise wl any of the foregoing);

do oy count or wribunal or regulatory, supervisory, governmental or quasi-governmental
authority with jurisdiction over the Permitted Partics; and

B amy raling seency, insurer of msurance beoker of, any Permitted Pamy.

14, ROVTICES

Any notice or ather communicanon given pursuant to this Agreement must be m wriling and (i)
delivered personally (n) semt by tele facsimile or other similar facsimile transmission to such feesimile
numbers as designated below or (i} sent by registered mail or overnight courer, postage prepaid, to
the address of the Party specified in the recitals to this Agreement. All notices and other communications
required o permitted under this Agreement that wre addressed as provided in this Clause 14 will (1) 1
delivered personally, be deemed @iven oo delivery (1) iFdelivered by tele facsimile or similar Bacsimike
transmission, be desmed given when electronically sent; and (i) if sent by registered mail or overnight
courier, be decmed given when sent. In case of al| writken instructions isswed by the Company and/or
the Registrar to the lssue and/or the Lead Manager to the Banker to the Issue and Sponsor Bank pursuant
by s Agreement, the facsimile of the written instruction may, at first. be sent by tele facsimile,
provided that its ariginal is subsequently delivered by O or iy above
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I case of notice 1w the Company

Plada Infotech Services Limited

Address: Santosh Mishm Chawl, Mogra Pada, Mugra Village Rd
Opp. Colo Pen Factory, Andber (East),

Mumbsai, Maharashtra — 00063

I ase of notice 10 the Banker 1o the lssme

HBFC Bank Limitcd

FlG - OPS Department.

HDFC Bank Limited

Loiba - | Think Techno Campus, (0.3 Level,

Nexd te Kanjurmarg Railway Station,

Ranjurmarg { East), Mumbai - $00442

Contact Person - Eric Bacha/Siddbarth Jadhay / Sachin Gawade / Tushar Gavankar

Email I
siddharth guchivia hd fobank com, saelin. gawade @hdfebank. com, eric bachaiohdlcbank,com, tsha

r.eavankari@hdfebank.com, pravin teh 26 hd febank com .

In case of notice w the Sponsor Bank

HDFC Bank Limied

FIG - DPS |.:||..‘1'II.I'I:I'I||||.;'|||,

HIDFC Bank Limited

Lodbia - | Think Techno Campus, (-3 Level,

Ment o Kanjurmarg Ratlway Station,

Kanjurmarg {East ). Mumbai - 100042

Contact Person - Eriv Bacha/Siddharih Jadhay ¢ Sachin Gawade ! Tushir Gavankar

Email [0
- siditharth jadhavi@hdichank com, sachin gawade dhdfebank.com, eric bachaghdfchank com, tushs
rasvenkardiichank com, pravintelizmhdichank cam

In case of notive to the Lead Manager:

Indorient Financial Services Limited

Address: Rustomjee Central Park. A-Wing, 304/5,
Exeeutive Spaces, Andhen Korla Road

Chakala, Andheri Ewssg,

Mlunmba 006 Mabsmrashin India

In case of notice w the Hegistrar 1o the Issue!

Bigshare Services Private Limited.

Adidress: DiTice No 56-2, 6" Pinnacle Business Park,
Mabakall Coves Bd, Mext to Ahwra Centre.

Andhen East, Muiwbei - 080003
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The Lead Manager, the Lompany and the Registrar 10 the Tssue shall jaintly and severally bold the
Banker 1o the Izsue and Spousor Bank harmiless and shall sufficienthy mdemunify and kewp indemnifled
the Banker to the lssue and Sponsor Bank againstall actions, procecdings, clains labilities, demands,
damages. vosts and expences whatsocver, ariaing out of or in conection with the Carrying oul any act,
deed or thing based ve such facsimile.

15, GOVERNING LAW, DISPUTE RESO LUTION AND JURISDICTION

|5.1 Inthe event of n breach by mny Party, th defoulting Pary shall have the right 1o cure such breach
within o period of ten (10} days o receipt of written notice of ssch breach b the o=l Caulting
Party. In the event that (i) such breach is not cured by the defaulting Party within the aforesaid
penail, ar (i) if any dispute, difference or claim arises between the Pariies hereto in connection
with this Agrecment or the validity, interpretation, implementation or wlieged breach of the terms
of this Apreement ar inything done or ominted 1w be done purstiant to this Agreement, the Parties
shall uttesnpt in the first instance 1o resobve the sime through negotiation,

132 01 the dispute 15 not resolved throngh negotiation within ten {10) diys after commencement of
discussions, then any Party may reter the dispute finr resoluthon 10 4 arbitration mbunal. All
proceadings in any suel arbitration shall be conducted wnder The Arbitration and Conciliation
Act 1996 or any re-enaciment theteod and <hall be conducted m English. The Arbitration shall
be conducted by sole arhitrator appomnted with the consent of the Parties who are party to the
relevant dispute or cliiim, failing which the sole arbitrator shall be appointed in accordance with
the provisions of the Arbitration Aet, The Arbitration shall take place in Mumbai, The arbitral
award chall be final and busling on the Parties,

[3.3 This Agreement shall be governed by and construed in accordapee with the bews of the Hepublic
ol India, without reference 1o its conflict of Tiws rules. The courts at Mumbai, in the state of
Maharashira, India, shall have exclugive jurisdiction,

16, SEVERABILITY

ITany provision of this Agreement is determined o be invalid or usenforoeable w whole or in it such
validity or unenforceability shnll anaeh anily to such provision or the applicable part ol such provision
and the remaining past of such provisicn and all other provistons ol this Agreement ghall continue o
resnain in fisll force and effect,

17. ASSIGNMENT

Thi= Agreement shall be binding on and endure 1o the benefit of the Parties and their respective
sticcessars. The Parties shall not, without the prior written consent of the sther Prrties. assign or transfer
any of their respective rights or sbligations under this Agreement ta any other person. Any such pRerA
1 whom such gssignment or transfer has boen duly and validly effected shall be referred 1o as a
"Permiticd Assign”
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18. FORCE MAJFURE

No Party shall be held liable or responsible for any failure or delay in performance of its duties under
this Agreement cansed by any circumstances beyond its control, such s, ncts of Crod, lighrening, flood,
drought, earthquake, landslide, hurricane, cyclone, typhoon, pandemiciepidemic, famine, extremely
adverse weather conditions which are in excess of stutistical measures of last FO0 years, fire, explosion,
chernical or radsoactive contamination, ionismg radiation, volcanic eruption. riots or civil disturhance.
war {whether declared or undeclared), set of public enimiry, rerrorist aet, military action, lockdown
declared by govemment or regulatory order notilication, other action of zovermment/other autharities,
court coden, o industry-wide! region-wide! mation- wide strike, work-to-rule aetion, o slow or similar
labour sction general failure of electricity or other supply, technical failure, sccidental or mechanical
or electrical breakdown, computernetwork failure or filure of any money transm igsion or puyment
sateway o core banking system (collectively, "Force Majeure”) Bank may in il'%s sole discrotion
continue with the services, or suspend or terminate the services andfor this Agreement with no
additional cost or liability w the Sponsor Blank. U pon the oceerrence al any event or condition of Force
Majeure which affects the Public Issue Acoount Escrow Account and/or performance of the Sponsor
Bank for a period of seven (7) contimuons: days. the Sponsor Bank shall, s soo0n s is reasonably
possibile, nalify the other Paries of the nuture of the event or condition, the effect of the event or
comdition on the Sponsor Bank™s perfurmance und, on & best efforts basis, the estimated duration of the
event o condition. The Sponsor Bank shall also notifv the other Partics immediaely upon cessation of
or changes i the event or condition constituting Foree Majeare, The Sponsor Bank may in if's sole
discretion continue with the services, or suspend or terminate the sarvicss andior this Aproement with
no additsomal cost or linhility 10 the Sponsor Bank. In the event of sapreision ar ferminalion of the
services and/or this Aprocmend by the Sponsor Bank vn aceount of a Foree Mlajeurs Event, the Sponsor
Bank shall be entithed 10 receive the fees accrued for the services provided in accordance with this
Agreement tll the date of such suspension or termination.

I AMIENDMENT

Mo wmendinent, supplement, moslificaiom or ¢larification to this Agreement shall be valid or binding
uiless set forth in writme and duly executed by all the Partics Lo this Agreement,
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2 AMBIGUITY

I any instruction is not in the form set out in this Agreement. the Banker to the Tssue shall farthwith
bring it to the knowledge of the Lead Managur and ger the said instruction arified to the satisfaction

of the Banker 1o the Issuc.

2L SPECIMEN SIGNATURES

The specimen signatures for the purpuse of instructions o the Banker 1o the lssue are as follows:
*  Forthe Company, as set in Annexure F2

* Forthe Lead Manager. as set omt in Annesure F1.
®  For the Registenr to the lssoe,

I witness whereof, the Parties have caused these Presents 1 be executed on the date mentioned above,
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PHIS SIGNATURE PAGE FORMS AN INTLGRAL PART OF THE BANKER TO AN ISSUE
AGREEMENT ENTERED BETWEEN THE PLADA INFOTECH SERVICES LIMITED AND
INDORIENT FINANCIAL SERVICES LIMITED

For and on behali of

Pl et

Mr. Shuilesh Kumar Damans
Designation: Chairman & Managing Director
DN O] 304610
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THIS SIGNATLRE PAGE FORMS AN INTEGRAL PART OF THE BANKER TO AN [851E
AGREEMENT ENITERED BETWERN THE PLADA ISFOTECH SERYIUES LIMITELY AND
INTRIREENT FENANCIAL SERVICES LIMITED ANMIX HOFC HANE LIMITEDR AND
BIGSHARE SERVICES PRIV ATE LIMITED

Farf gl am bebinl | of
ladwrivoe Financlal Sorvices | imige
G

e
I'_ -

T .
i';'.l ' '”'"Ij II:-\.
M bvor Anil Misquith

hesigmintion. Direceor
T¥FN: 2STT0




THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE BANKER TO AN ISSUVE
AGREEMENT ENTERED BETWEEN THE PLADA INFOTECH SERVICES LIMITED AND
[NDORIENT FINANCIAL SERVICES LIMITED

For and on behalf of
HDFC Bn.lv. l.hltu! (Banker (o the Iuﬁgm@mr Bank)
o ;- F
/Zf"i’-i,'}tf/ﬁﬂ / H-‘-*"., P
Name of the .q.uthuriml hq,nﬂirfr 7

Desipnation,




THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE BANKER TD AN ISSUE
ALREEMENT ENTERED BETWEEN THE PLADA INFOTECH SERVICES LIMITED AND
INDORIENT FINANCIAL SERVICES LIMITED AND HDFU BANK LIMITED AND BIGSHARE
SERVICES PRIVATE LIMITED

For and on behalf of
Bigshare Services Private Limited

QMW

Namie ol the Avihorised Sig Iy
Designation :
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ANSNEXURE-A]

ilintieiationn ol Tasiee Oponmy Due and i Clasing o)

Tun
TTHS Bank | Bigshare Serviees | Plada Infatech | HDFC Bank
T Prvate |knhi Avrvives Lamidied L | Spoaisor
_ ank)
HRFC Dok Howse, | Offiee So S0-2, 0° | Sannsh  Mishea | RO Book House,
Semapats [hapue | Poacks  Downges | Chawl. Mlogra | Senspub Esinpud
[ Marg. Lower Parcl | Pagk, Faslu, Mogra | Marg, Lower. Fargd
West, Mabakali Cave | Yilloge Bd West,
Slummlam, Il Mopk we Ahorg | Oppe Colo Ten | Mumbsi,
Slaharuehin Contre Factory,  Apedlwrd | Maliorehin -
Al 1 Arrdhen Egst, | (Easii, 4013
Mumbng - ddiaL Mlnsbui, |
Mln hwrershars
IS Bl |
| roan:
Merchomi Banler
Plewr Kire,
Re: Agresment dated L H3

Pursunee e the glawse X4 | of thae Agreemun) dated 2027, we write 1o infoens i kst thi

Feeair Ciparsg D snd lasue Closng Date for the lssueas and respestively,

Cupitalieed verrm i celined berein shall bave thie some: aeaning ng asggned o them i ihe
Apredrienl.

Koinidly acknow bedge the revengl ol Ui et
Woum Rgthiublby.

For Inalowiemt Fleaneial Sersiecs Limiled




ASNENTRE A2
Prrihd CHF INSTRUCTHNS TO THE BAMKER TU THE 155LH

Tu
Bamber oethe Bssue anil sponser Bank
FIEREL B | il

Régstrin

£ HIE;\I'HM Heroreea rvvibe Laitrlbes]

Fram:
Mervhant Hunker

Iiaie Hirs

Ee: Public Tvae Account of FLADA INFOTECH SERVICES [IVITTED aul Agrviieil ai
abaiied -

Parennet o clamse 145 gnd 346 G} of dhe Apresimain daied , 2033 we hore by
Iy L ransfen on #_ Tram the Public leaw scoour ® TPLADA INFOTECH
SERYVICES |INITED: Pidabic lsaid A o™ |"|.'.|.|'||||'_l Acvinmd Me dmd Wi i
ihe Bllowmg bumk accounis omsmes due Trom e comaany s Tees of ihe Lord Mannger
Regstrer 1 the Deme, Lepnl Conmel 1o the [sioe, imderwrrmp and s&llieg comimiesingg, mher
inbermssleary loes andd ather 1149 relaiod expennes:

Hiemchiciey [ A i Hanciscimry's | Homedicinny Fhime ey (R
B | Bah | Hark Mame | Accoust Moo | Hank Adidress | Cinde
I 1

Capitlieerl temms oo defined herem shall Buve e saine mcimng o wsigicd w0 shooe e die
Agresmant

Kindly scknowledge thve reccipt of this kebier

o Falidully.

Far Indurient Financial Serviees Linied -~

il bamriaed Sugnatary kSl e



ANMNENLRE AS
U Cabjeerian Certl e

FORM O INSTRLCTIONS TO THE BANKER T THE 1590 AN SPONSOR HANE

T
Bundier to the beanig and Speasor Haik

Fwsng
Mlgrvhont Banker

Lagar Hirs,

Ret Pablic Isne Aecownt of PLABA INPOTECH SERVICES LINAITED aud AECECENEN Wl
eluradl 1 ]

Pisrsibamt 1b the clause 34 04l v(v) ol this nprsementdated 203, wo i by wonfinm
that fhe Compuny hee rpeemood Witing s rading upprovals for the Public lnsue of Equiny Shiagy
ol "PEADNY INFOTECH SERVICES LIMITEDR® We also coulimi that all paymmenls as apecified
o Annexige A lave been mods and that we hive "ow objection” e the Beankia) ooretitg
trarmitsns [rom the Campany {foe relesgimg oF flinds Frovi e Poblic lssue Acoount

Kimidly dckisledes the receipl of thas Jeies
Yo uihlully

P Indasrieint Finnnedanl Sen ke h.r||1|1_I{i:._
11 o
=

| Authesrised Sigiabocy |




ANMNEXLRE BI
(Intimation from RTA to SCSE )

Tt
S50 s;

Copy 1o:
FLADA INFOTFCH SERVICES LIMITED

From: Rigshare Services Private Limited
Dhear Sirs,

Ke: Pablic Isso - Aceonnd of PLADA INFOTECH SERYICES LIMITED and Agreement at dated
o2l 13

Pursuant to cla s 3.4.2 of the Banker 1o the Tssue Agroement dated 3 2023, the Desipnated
Date ie amuel wee here by instruct vou to tramsfer on j [ the Applicaint
Account 0 the Public bsue Acooun “PLADA INFOTECH SERVICES LIMITED- Public |siuc
Account’” bearn ¢ Aceount No with HIFC Bank acting ns the Banker to the Isswe,

Capitwiized terr s not defined heresn shall have the seme meaning as assigned 1o them in the Escrow
Agreemeant,

Kindly scknowledge your acceptance of the mstructions on the copy antached to this letter
Youes farhifully

Fur Bigshare Services I'ri'l-_all:__l..lmll.-zd

4@%@“

[Authorized Signatory |
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ANMBEXURE HE
FOBRM CH NS TRUCTIONS T0 THE BANKKERS) TO THE ISSUE AND SIANSOR HAMNE

T
HEFFC Banks Limbvedd

b o
Dindwiivial Finmiscial Services Limdied

Fiar Sirz,

Re: Pablic Isssis Aecount of PLADA INFOTECH SERVICES LIVIITED and Agreement of
dutind L1

Pussuagd 10 the chinwe of 346 (i) of this Agrecmpnt dated v 2022, we herehy inarma
il f0 framafer o o from the Public ssee Aceaunt “PLADA INFOTECH
SERVICES LIMITED- Pubilic Bsue Ageoun® hearing Account Mame and No to
1B biamb oxeoonmis o amentioned belas

|:|l..'r1r|:'|.!:|-=|r:f Amiound | Benebeiors | Besslieiary ;- |3.|_'|:|.:|'||_'E|.'_|.' [FsL
r_'l-l_l_l_l' dim Bah | Bank Neme | Avcouni M, | Bk Addesi Codo

Capitmlosed wrmms o defined heivier shiall have the same mencing as pssigned o ibeas i the
Lserow Ajreement

Renally nekninlesliie the receip ol this et
Y uaw faichiulw

For nddorient Finapeial seroam Limited

{Aulharised Sagmatary ) e




ANSEALRE K
AUTHORISED SIGNATORIES OF LEAD MANAGER TO THE ISSUE

Az severully anthorized oo bl of lndonent Financial Services Limited {Merchui Banker) fo
v Anmesangs mcloding AL A2, B and A3

Spevimen sigaturen of thi abive are set liwib befow




ANNEXURE F2
AUTHORISED SIGNATORIES OF COMPANY

Are severally authorized on behall of Plada Infotech Services Limited {Company ) to execute Annexures

including 1,

Specmen signatures of the above ane set forth below:

K
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ANAEA LR A
| vabirmsatian 1o Hinkers ap Fiastinre dilcha Issa

I
HDEC BEANK LEMDTER
BIGSHARE SERYICES PHIVATE LIMITER

Lo liag
PLADA INFOTECH SERYICES LIVITEDR

[Froisic Indarient Firdmne sl Seey ies Limoinsl
| by Sirs,

e Public Baue Acceunt af FLADA INFOTECH SERVICES LIMITED and Agreement ai
daped L 22N

P 1 chonse 302 dee honeky intinsadi you that the laue hie Miled dus o thie Folloaing

T sl

agjuear sou o kinbly wnbileck the seeuin arel e thie pecelvad applaeatuies o the regptrar lof

[prther actin.

Capitaliecd tera nol defined henem have the s rcan ingas ssenbed w ke in the Agriemem,
Pilense aclirin b v socopinpe ol B istmactivns on the copy utfaeied to this lenten

Fiw and or bekisl ol

Fur Indorked Fomneimt Seryvioes Limbed

| Auihorsed SiEnaar




ARMEXLURE H

la:

HIHC BAMN R LEMITTEDR
Cupy i PLADA INFUTECTESERVICES LIMITED

|Fant
Indoricnl Fiagneial services Linsioed
Bigshare Services Privioe Limited

[hour Sars,

B Pahilie Dose Acceunt of FADA ISFOTRECH SERVICES LIMIPTED umd Agrecment al
dared + 2023

st b chuee 33 4 ot the Agreemice dubed , MY, we mitimibe vau o the
[isting i tael an prescrbed m the Prospectus, thus itruzt you to kindly issester the funds tom
Pulilic Tsue Acccunt “PLADA INFOTECH SERVICES LIMITEDR. Public l=as Accouml”

Trzanang Accoum M 16 the Fefund nogound as per helaw detnals:
Hetund Aot Rafumd T Refumd | B nrlll'nlll I-iuni TH"EIL_ |
Acopun| | Band, Swme | Ascaunt Moo | ouddeess Ll
S i
= o |

Further, woe requed o s kandly transfer the above mntioned amount from’ refund acomant o
berieficuey Bidder ns per the detiils coelosed herewith

Copitalized verns no diefined heron whall have the spme manmng a& I!_ﬁl::ll.lﬁﬂ o them in the
Apresimeiil

Plone. sck e lecbpe womr accoepanee of e imtngctions on the copy attiched ta il learer

ﬁl.l. il -.||:|.H.'.|.'mlll = | l_|| sl o Bl o
| Indarivnt Financisl Services Limited Higshare services Private

| (fan

{Authorssd Signutory | | LA b ; gnatary

Encl Pretais of Applicast =



ANNEXURE I
(Intimation ahout closure of Accounts)

Date:

HDFC Bank Limited

Registered Office: HDFC Bank House,
Senapaiti Bapat Marg, Lower Parel West.
Mumbiai, Mahamshtra - 400013

For Atlention;

e Pulilic Issoe Aceount of PLADA INFOTECH SERY LCES LIMITED and Agrecment at datod
Lm0l

sub: Account Closure Instroetion

Pursuant to clause 3.6 of this Agreement. this i3 with relerence & the Public Issue and refund aceoun
opened in name of PLADA INFOTECH SERVICES LIMITED- Public lssue Account & PLADA
INFOTECH SERVICES LIMITED- Refund Account bearing account number in tenm of
this Agreement dated ., 2023 berween Company., Merchant Banker and HDFC Bank Limited.

Since all the formalities related to the 1P0) of PLADA INFOTECH SERVICES LIMITED hus buen
completed and no halance is there in the aforesaid sccount, yuou are hereby instructed o close the
whovementioned refund aceount and confinn

Thanking You

For PLADA INFOTFCH SERVICES LIMITED
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