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              NOTICE 

 

NOTICE is hereby given that the 14th ANNUAL GENERAL MEETING (“AGM”) of the Members of PLADA 
INFOTECH SERVICES LIMITED (the Company) will be held on Monday, September 30, 2024 at 12:00 
P.M. (IST) through video conference (“VC”)/other Audio Visual Means (“OAVM”) to transact the 
following businesses. The venue of the meeting shall be deemed to be the Registered Office of the 
Company situated at Santosh A. Mishra Compound, Mograpada, Mogra Village, Off. Old Nagardas 
Road, Andheri (E), Andheri East, Mumbai - 400069. 

 
ORDINARY BUSINESS: 
 
Adoption of Financial Statements  
 
1. To receive, consider and adopt: 

 
(i) The Audited Standalone and Consolidated Financial Statement of the Company for the 

Financial Year ended 31st March, 2024 together with report of the Board of Directors & 
Auditors thereon.  
 

2. To appoint a Director in place of Mr. Shaileshkumar Damani (DIN: 01504610) who retires by 
rotation and being eligible, offers himself for re-appointment.  

 
3. To consider and if thought fit to pass the following resolution with or without modification as 

Ordinary Resolution: - 
 

 Appointment of M/s. GMCS & Co. Chartered Accountants (ICAI Firm Registration No: 141236W) 
as the Statutory Auditors of the Company: 

 

“RESOLVED THAT pursuant to the provisions of the section 139(8) of the Companies Act, 2013 
read with Companies (Audit & Auditors) Rules 2014, (including any statutory modification(s) or 
re-enactment thereof for the time being in force) and pursuant to the recommendations of the 
Audit Committee and the Board of Directors of the Company, appointment of M/s. GMCS & Co. 
Chartered Accountants (ICAI Firm Registration No: 141236W), for a term of five consecutive years 
to hold the office from the conclusion of this 14th Annual General Meeting till the conclusion of 
the 19th Annual General Meeting of the Company at such remuneration plus service tax, out-of- 
pocket expenses etc. as may be decided by the Board of Directors in consultation with the 
Statutory Auditors of the Company. 
 
RESOLVED FURTHER THAT any one of the Directors of the Company be and is hereby authorized 
to sign and submit all the necessary documents, papers and forms electronically with the office 
of the concerned Registrar and in general, to do all such acts, things and deeds as may be deemed 
necessary and expedient in the aforesaid matter, to give effect to the foregoing appointment.” 
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For and on behalf of Board 
Plada Infotech Services Limited 
 
Sd/-    
Shaileshkumar Damani     
Chairman & Managing Director     
DIN: 01504610      
 
Date: 02nd September, 2024 
Place: Mumbai 
 
NOTES 
 

 
Pursuant to the General Circular No. 10/2022 dated 28 December 2022, and General Circular No. 
09/2023 dated 25 September, 2023 issued by Ministry of Corporate Affairs ("MCA") read together 
with previous circulars issued by the MCA in this regard (collectively to be referred to as "MCA 
Circulars") and Circular SEBI/HO/ CFD/PoD-2/P/CIR/2023/4 dated 05 January 2023 issued by 
Securities and Exchange Board of India ("SEBI") read together with other circulars issued by SEBI 
in this regard (collectively to be referred to as "SEBI Circulars"), Companies are allowed to hold 
Annual General Meeting ("AGM") through Video Conferencing ("VC") or Other Audio-Visual 
Means ("OAVM"), without the physical presence of members at a common venue till 30 
September 2024. Hence, in compliance with the said circulars and provisions of the Companies 
Act, 2013 (the "Act") and SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 
("Listing Regulations"), the AGM of the Company is being held through VC/OAVM. The Notice 
calling the AGM has been uploaded on the website of the Company at 
https://pladainfotech.com/investers/. The Notice can also be accessed from the websites of the 
Stock Exchange i.e. NSE LIMITED at www.nseindia.com and the AGM Notice is also available on 
the website of Bigshare (agency for providing the Remote e-Voting facility) i.e. 
https://ivote.bigshareonline.com. 

 
EGM/AGM has been convened through VC/OAVM in compliance with applicable provisions of the 
Companies Act, 2013 read with MCA Circular No. 14/2020 dated April 08, 2020 and MCA Circular 
No. 17/2020 dated April 13, 2020, MCA Circular No. 20/2020 dated May 05, 2020 and MCA Circular 
No. 2/2021 dated January 13, 2021. 

 
Dispatch of Notice and Annual Report through electronic means 
 

1. In compliance with the MCA Circulars read with Circular No. SEBI/HO/CFD/PoD-
2/P/CIR/2023/4 dated 5th January, 2023 and other earlier circulars issued in this regard by the 
Securities and Exchange Board of India (“SEBI Circulars”), Notice of the AGM along with the 
Annual Report 2023-24 is being sent only through electronic mode to those Members whose 
name is recorded in the Register of Members/Register of Beneficial Owners as on Monday, 23 
September, 2024 and whose email addresses are registered with the Company / Registrar and 
Share Transfer Agent (“Bigshare”/ “RTA”) or with the respective Depository Participant(s) for 
communication purposes to the Members, unless any member has requested for a hard copy 
of the same. 
 

2. The Notice can also be accessed at the Company’s website 
https://pladainfotech.com/investers/ and at the website of the Stock Exchange National Stock 

https://pladainfotech.com/investers/
http://www.nseindia.com/
https://ivote.bigshareonline.com/
https://pladainfotech.com/investers/
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Exchange of India Limited https://www.nseindia.com/ and at the website of Bigshare Services 
Private Limited (agency for providing the Remote e-Voting facility) at 
https://ivote.bigshareonline.com. 
 

3. Since the AGM will be held through VC/OAVM, the Route Map is not annexed in this Notice. 
 

Proxy form 

 
4. In terms of the MCA Circulars, physical attendance of members has been dispensed with and 

as such, the facility to appoint proxy to attend and cast vote for the members is not available 
for this AGM. Hence, the Proxy Form and Attendance Slip are not annexed to the Notice. 
However, Pursuant to Section 112 and Section 113 of the Companies Act, 2013, 
representatives of the President of India or the Governor of State or the Body Corporates are 
entitled to attend the AGM through VC/OAVM and cast their votes through e-voting. 

 
E-Voting facility and joining of AGM through VC / OAVM 
 

5. Pursuant to the provisions of Section 108 of the Companies Act, 2013 read with Rule 20 of the 
Companies (Management and Administration) Rules, 2014 (as amended) and Regulation 44 
of SEBI (Listing Obligations & Disclosure Requirements) Regulations 2015 (as amended), and 
the MCA Circulars, the Company is providing facility of remote e-voting to its Members in 
respect of the business to be transacted at the 14th AGM. Shareholders are requested to refer 

VC/OAVM. The detailed procedure for participation in the meeting through VC/OAVM is also 
available at the Company’s website www.pladainfotech.com  

 
6. For this purpose, the Company has entered into an agreement with Bigshare Services Private 

Limited (“Bigshare“) for facilitating voting through electronic means, as the authorized e-
Voting’s agency. The facility of casting votes by a member using remote e-voting as well as the 
e-voting system on the date of the AGM will be provided by Bigshare. 

 
7. In view of MCA & SEBI Circulars, printed copy of the Annual Report (including Notice) is not 

being sent to the Members. 
 

8. AGM convened through VC/OAVM is in compliance with applicable provisions of the 
Companies Act, 2013 read with MCA & SEBI Circulars as stated above. 
 

9. The voting period begins on Thursday, 26th September, 2024 at 9.00 a.m. and ends on Sunday, 
29th September, 2024 at 5.00 p.m. During this period shareholders of the Company, holding 
shares either in physical form or in dematerialized form, as on the cut-off date Monday, 23rd  
September, 2024 may cast their vote electronically. The e-voting module shall be disabled by 
Bigshare for voting thereafter. 
 

10. Shareholders who have already voted prior to the meeting date would not be entitled to vote 
at the meeting venue. 
 

11. The Members can join the AGM in the VC/OAVM mode 15 minutes before and after the 
scheduled time of the commencement of the Meeting by following the procedure mentioned 
in the Notice. The facility of participation at the AGM through VC/OAVM will be made 

Page No. 5 to 11 for detailed procedure for e-Voting and participation in the AGM through

https://www.nseindia.com/
https://ivote.bigshareonline.com/
http://www.pladainfotech.com/
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available to at least 1000 members on first come first served basis. This will not include large 
Shareholders (Shareholders holding 2% or more shareholding), Promoters, Institutional 
Investors, Directors, Key Managerial Personnel, the Chairpersons of the Audit Committee, 
Nomination and Remuneration Committee and Stakeholders Relationship Committee, 
Auditors etc. who are allowed to attend the AGM without restriction on account of first come 
first served basis. 

 
 
Book Closure and Cut-off Date for Dividend & Voting 
 

12. The Register of Members and Share Transfer Books of the Company will remain closed from 
Tuesday, September 24, 2024 to Monday, September 30, 2024 (both days inclusive) for the 
purpose of Annual General Meeting. 

 
13. The voting rights of the members shall be in proportion to their share in the paid-up equity 

share capital of the Company as on the cut-off date i.e., Monday, September 23, 2024. 
Quorum 
 

14. The attendance of Members attending the AGM through VC/OAVM will be counted for the 
purpose of reckoning quorum under Section 103 of the Companies Act, 2013. 

 
Scrutinizer for conducting E-Voting 
 

15. The Company has appointed Mr. Manish Ghia (Membership No. FCS 6252), Proprietor of M/s. 
Manish Ghia & Associates, Practicing Company Secretaries, Mumbai to act as the Scrutinizer 
for conducting the remote e-voting process as well as the e-voting system on the date of the 
AGM, in a fair and transparent manner. 

 
Voting Result 
 

16. The voting results shall be declared within two working days from the conclusion time of the 
Meeting. The results declared along with the Scrutinizer’s Report will be placed on the website 
of the Company at www.pladainfotech.com immediately after the result is declared by the 
Chairman or any other person authorised by the him in this regard and will simultaneously be 
sent to National Stock Exchange of India Limited and where equity shares of the Company are 
listed. 

 
THE INSTRUCTIONS FOR MEMBERS FOR REMOTE E-VOTING AND JOINING GENERAL MEETING ARE 
AS UNDER:- 
 

i. The voting period begins on Thursday, September 26, 2024 (09:00 A.M) and ends on 

Sunday, September 29, 2024 (05:00 P.M.). During this period shareholders’ of the 

Company, holding shares either in physical form or in dematerialized form, as on the cut-

off date (record date) of Monday, September 23, 2024 may cast their vote electronically. 

The e-voting module shall be disabled by Bigshare for voting thereafter. 

 

ii. Shareholders who have already voted prior to the meeting date would not be entitled to 

vote at the meeting venue. 

 

http://www.pladainfotech.com/
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iii. Pursuant to SEBI Circular No. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated 09.12.2020, 

under Regulation 44 of Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations, 2015, listed entities are required to provide 

remote e-voting facility to its shareholders, in respect of all shareholders’ resolutions. 

However, it has been observed that the participation by the public non-institutional 

shareholders/retail shareholders is at a negligible level. 

 

Currently, there are multiple e-voting service providers (ESPs) providing e-voting facility 

to listed entities in India. This necessitates registration on various ESPs and maintenance 

of multiple user IDs and passwords by the shareholders. 

 

In order to increase the efficiency of the voting process, pursuant to a public consultation, 

it has been decided to enable e-voting to all the demat account holders, by way of a 

single login credential, through their demat accounts/ websites of Depositories/ 

Depository Participants. Demat account holders would be able to cast their vote without 

having to register again with the ESPs, thereby, not only facilitating seamless 

authentication but also enhancing ease and convenience of participating in e-voting 

process. 

 

iv. In terms of SEBI circular no. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated December 9, 

2020 on e-Voting facility provided by Listed Companies, Individual shareholders holding 

securities in demat mode are allowed to vote through their demat account maintained 

with Depositories and Depository Participants. Shareholders are advised to update their 

mobile number and email Id in their demat accounts in order to access e-Voting facility. 

 

1. Pursuant to above said SEBI Circular, Login method for e-Voting and joining virtual 

meetings for Individual shareholders holding securities in Demat mode is given below: 

Type of 

shareholders 

 Login Method 

 

Individual 

Shareholders 

holding 

securities in 

Demat mode 

with CDSL 

1) Users who have opted for CDSL Easi / Easiest facility, can login through 

their existing user id and password. Option will be made available to 

reach e-Voting page without any further authentication. The URL for 

users to login to Easi/Easiest is 

https://web.cdslindia.com/myeasitoken/home/login or visit CDSL 

website www.cdslindia.com and click on login icon & New System 

Myeasi Tab and then use your existing my easi username & password. 

2) After successful login the Easi / Easiest user will be able to see the e-

Voting option for eligible companies where the evoting is in progress 

as per the information provided by company. On clicking the evoting 

option, the user will be able to see e-Voting page of BIGSHARE the e-

Voting service provider and you will be re-directed to i-Vote website 

for casting your vote during the remote e-Voting period. Additionally, 

there is also links provided to access the system of all e-Voting Service 

https://web.cdslindia.com/myeasitoken/home/login
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Providers i.e. BIGSHARE, so that the user can visit the e-Voting service 

providers’ website directly. 

3) If the user is not registered for Easi/Easiest, option to register is 

available at 

https://web.cdslindia.com/myeasitoken/Registration/EasiRegistration  

4) Alternatively, the user can directly access e-Voting page by providing 

Demat Account Number and PAN No. from a link 

https://evoting.cdslindia.com/Evoting/EvotingLogin The system will 

authenticate the user by sending OTP on registered Mobile & Email as 

recorded in the Demat Account. After successful authentication, user 

will be able to see the e-Voting option where the evoting is in progress, 

and also able to directly access the system of all e-Voting Service 

Providers. Click on BIGSHARE and you will be re-directed to i-Vote 

website for casting your vote during the remote e-voting period. 

 

Individual 

Shareholders 

holding 

securities in 

demat mode 

with NSDL 

1) If you are already registered for NSDL IDeAS facility, please visit the e-

Services website of NSDL. Open web browser by typing the following 

URL: https://eservices.nsdl.com either on a Personal Computer or on a 

mobile. Once the home page of e-Services is launched, click on the 

“Beneficial Owner” icon under “Login” which is available under ‘IDeAS’ 

section. A new screen will open. You will have to enter your User ID and 

Password. After successful authentication, you will be able to see e-

Voting services. Click on “Access to e-Voting” under e-Voting services 

and you will be able to see e-Voting page. Click on company name or 

e-Voting service provider name BIGSHARE and you will be re-directed 

to i-Vote website for casting your vote during the remote e-Voting 

period or joining virtual meeting & voting during the meeting. 

2) If the user is not registered for IDeAS e-Services, option to register is 

available at https://eservices.nsdl.com.  Select “Register Online for 

IDeAS “Portal or click   at 

https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp  

3) Visit the e-Voting website of NSDL. Open web browser by typing the 

following URL: https://www.evoting.nsdl.com/ either on a Personal 

Computer or on a mobile. Once the home page of e-Voting system is 

launched, click on the icon “Login” which is available under 

‘Shareholder/Member’ section. A new screen will open. You will have 

to enter your User ID (i.e. your sixteen digit demat account number 

hold with NSDL), Password/OTP and a Verification Code as shown on 

the screen. After successful authentication, you will be redirected to 

NSDL Depository site wherein you can see e-Voting page. Click on 

company name or e-Voting service provider name BIGSHARE and you 

will be redirected to i-Vote website for casting your vote during the 

https://web.cdslindia.com/myeasitoken/Registration/EasiRegistration
https://evoting.cdslindia.com/Evoting/EvotingLogin
https://eservices.nsdl.com/
https://eservices.nsdl.com/
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp
https://www.evoting.nsdl.com/
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remote e-Voting period or joining virtual meeting & voting during the 

meeting 

Individual 

Shareholders 

(holding 

securities in 

demat 

mode) login 

through their 

Depository 

Participants 

You can also login using the login credentials of your demat account 

through your Depository Participant registered with NSDL/CDSL for e-

Voting facility.  After Successful login, you will be able to see e-Voting 

option. Once you click on e-Voting option, you will be redirected to 

NSDL/CDSL Depository site after successful authentication, wherein 

you can see e-Voting feature. Click on company name or e-Voting 

service provider name and you will be redirected to e-Voting service 

provider website for casting your vote during the remote e-Voting 

period or joining virtual meeting & voting during the meeting. 

  

 

Important note: Members who are unable to retrieve User ID/ Password are advised to use Forget 

User ID and Forget Password option available at abovementioned website. 

 

Helpdesk for Individual Shareholders holding securities in demat mode for any technical issues 

related to login through Depository i.e. CDSL and NSDL 

     

Login type Helpdesk details 

Individual Shareholders holding securities in 

Demat mode with CDSL Members facing any technical issue in login can 

contact CDSL helpdesk by sending a request at 

helpdesk.evoting@cdslindia.com or contact at toll 

free No. 1800 22 55 33. 

Individual Shareholders holding securities in 

Demat mode with NSDL 

Members facing any technical issue in login can 

contact NSDL helpdesk by sending a request at 

evoting@nsdl.com or call at 022- 48867000. 

 

2. Login method for e-Voting for shareholder other than individual shareholders holding 

shares in Demat mode & physical mode is given below: 

 

 You are requested to launch the URL on internet browser: https://ivote.bigshareonline.com  

 

 Click on “LOGIN” button under the ‘INVESTOR LOGIN’ section to Login on E-Voting Platform.                              

mailto:helpdesk.evoting@cdslindia.com
mailto:evoting@nsdl.com
https://ivote.bigshareonline.com/
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 Please enter you ‘USER ID’ (User id description is given below) and ‘PASSWORD’ which is 

shared separately on you register email id. 

o Shareholders holding shares in CDSL demat account should enter 16 Digit Beneficiary 

ID as user id. 

o Shareholders holding shares in NSDL demat account should enter 8 Character DP ID 

followed by 8 Digit Client ID as user id. 

o Shareholders holding shares in physical form should enter Event No + Folio Number 

registered with the Company as user id. 

 

Note If you have not received any user id or password please email from your registered email 

id or contact i-vote helpdesk team. (Email id and contact number are mentioned in helpdesk 

section). 

 

 Click on I AM NOT A ROBOT (CAPTCHA) option and login.  

 

NOTE: If Shareholders are holding shares in demat form and have registered on to e-Voting 

system of https://ivote.bigshareonline.com  and/or voted on an earlier event of any company 

then they can use their existing user id and password to login. 

 

 If you have forgotten the password: Click on ‘LOGIN’ under ‘INVESTOR LOGIN’ tab and then 

Click on ‘Forgot your password? 

 Enter “User ID” and “Registered email ID” Click on I AM NOT A ROBOT (CAPTCHA) option and 

click on ‘Reset’. 

(In case a shareholder is having valid email address, Password will be sent to his / her 

registered e-mail address). 

 

Voting method for shareholders on i-Vote E-voting portal: 

 

 After successful login, Bigshare E-voting system page will appear. 

 Click on “VIEW EVENT DETAILS (CURRENT)” under ‘EVENTS’ option on investor portal. 

 Select event for which you are desire to vote under the dropdown option. 

 Click on “VOTE NOW” option which is appearing on the right hand side top corner of the page. 

 Cast your vote by selecting an appropriate option “IN FAVOUR”, “NOT IN FAVOUR” or 

“ABSTAIN” and click on “SUBMIT VOTE”. A confirmation box will be displayed. Click “OK” to 

confirm, else “CANCEL” to modify. Once you confirm, you will not be allowed to modify your 

vote.  

 Once you confirm the vote you will receive confirmation message on display screen and also 

you will receive an email on your registered email id. During the voting period, members can 

login any number of times till they have voted on the resolution(s). Once vote on a resolution 

is casted, it cannot be changed subsequently. 

 Shareholder can “CHANGE PASSWORD” or “VIEW/UPDATE PROFILE” under “PROFILE” option 

on investor portal. 

3. Custodian registration process for i-Vote E-Voting Website: 

 

https://ivote.bigshareonline.com/
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 You are requested to launch the URL on internet browser: https://ivote.bigshareonline.com  

 Click on “REGISTER” under “CUSTODIAN LOGIN”, to register yourself on Bigshare i-Vote e-

Voting Platform. 

 Enter all required details and submit. 

 After Successful registration, message will be displayed with “User id and password will be 

sent via email on your registered email id”. 

NOTE: If Custodian have registered on to e-Voting system of https://ivote.bigshareonline.com  

and/or voted on an earlier event of any company then they can use their existing user id and 

password to login. 

 If you have forgotten the password: Click on ‘LOGIN’ under ‘CUSTODIAN LOGIN’ tab and 

further Click on ‘Forgot your password? 

 Enter “User ID” and “Registered email ID” Click on I AM NOT A ROBOT (CAPTCHA) option and 

click on ‘RESET. 

(In case a custodian is having valid email address, Password will be sent to his / her registered 

e-mail address). 

 

Voting method for Custodian on i-Vote E-voting portal: 

 

 After successful login, Bigshare E-voting system page will appear. 

 

Investor Mapping: 

 

 First you need to map the investor with your user ID under “DOCUMENTS” option on 

custodian portal. 

o Click on “DOCUMENT TYPE” dropdown option and select document type power of 

attorney (POA). 

o Click on upload document “CHOOSE FILE” and upload power of attorney (POA) or 

board resolution for respective investor and click on “UPLOAD”. 

Note: The power of attorney (POA) or board resolution has to be named as the 

“InvestorID.pdf” (Mention Demat account number as Investor ID.) 

o Your investor is now mapped and you can check the file status on display.  

                Investor vote File Upload: 

 To cast your vote select “VOTE FILE UPLOAD” option from left hand side menu on custodian 

portal. 

 Select the Event under dropdown option. 

 Download sample voting file and enter relevant details as required and upload the same file 

under upload document option by clicking on “UPLOAD”. Confirmation message will be 

displayed on the screen and also you can check the file status on display (Once vote on a 

resolution is casted, it cannot be changed subsequently).  

 Custodian can “CHANGE PASSWORD” or “VIEW/UPDATE PROFILE” under “PROFILE” option 

on custodian portal. 

Helpdesk for queries regarding e-voting: 

https://ivote.bigshareonline.com/
https://ivote.bigshareonline.com/
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Login type Helpdesk details 

Shareholder‘s other than individual 

shareholders holding shares in Demat mode 

& Physical mode. 

In case shareholders/ investor have any queries 

regarding E-voting, you may refer the Frequently Asked 

Questions (‘FAQs’) and i-Vote e-Voting module 

available at https://ivote.bigshareonline.com, under 

download section or you can email us to  

ivote@bigshareonline.com or call us at: 1800 22 54 

22, 022-62638338 

4. Procedure for joining the AGM/EGM through VC/ OAVM: 

For shareholder other than individual shareholders holding shares in Demat mode & physical 

mode is given below: 

 The Members may attend the AGM through VC/ OAVM at https://ivote.bigshareonline.com 

under Investor login by using the e-voting credentials (i.e., User ID and Password). 

 After successful login, Bigshare E-voting system page will appear. 
 Click on “VIEW EVENT DETAILS (CURRENT)” under ‘EVENTS’ option on investor portal. 

 Select event for which you are desire to attend the AGM/EGM under the dropdown option. 

 For joining virtual meeting, you need to click on “VC/OAVM” link placed beside of “VIDEO 
CONFERENCE LINK” option. 

 Members attending the AGM/EGM through VC/ OAVM will be counted for the purpose of 
reckoning the quorum under Section 103 of the Companies Act, 2013. 

 
              The instructions for Members for e-voting on the day of the AGM/EGM are as under:- 

 

 The Members can join the AGM/EGM in the VC/ OAVM mode 15 minutes before the 
scheduled time of the commencement of the meeting. The procedure for e-voting on the day 
of the AGM/EGM is same as the instructions mentioned above for remote e-voting.  
 

 Only those members/shareholders, who will be present in the AGM/EGM through VC/OAVM 
facility and have not casted their vote on the Resolutions through remote e-Voting and are 
otherwise not barred from doing so, shall be eligible to vote through e-Voting system in the 
AGM/EGM. 
 

 Members who have voted through Remote e-Voting will be eligible to attend the EGM. 
However, they will not be eligible to vote at the AGM/EGM. 

 
Helpdesk for queries regarding virtual meeting: 

 

In case shareholders/ investor have any queries regarding virtual meeting, you may refer the 
Frequently Asked Questions (‘FAQs’) available at https://ivote.bigshareonline.com, under download 
section or you can email us to ivote@bigshareonline.com or call us at: 1800 22 54 22, 022-62638338 
 
 
 
 
 

https://ivote.bigshareonline.com/
mailto:ivote@bigshareonline.com
https://ivote.bigshareonline.com/
https://ivote.bigshareonline.com/
mailto:ivote.bigshareonline.com
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EXPLANATORY STATEMENT 
 

[Pursuant to the provision of Section 102 of the Companies Act, 2013 and the Securities and 
Exchange Board of India (Listing Obligation and Disclosure Requirements) Regulation, 2015] 

 
Item No. 3 
 
M/s. S. C. MEHRA AND ASSOCIATES (Firm Registration No. 106156W/W100305), Chartered 
Accountants, have been the Statutory Auditors of the Company since their first appointment at the 
Annual General Meeting of the Company held on September 30, 2011. Pursuant to the provisions of 
Section 139 (2) of the Companies Act 2013 (the “Act”), read with applicable Rules framed thereunder, 
the term of the present Statutory Auditors expires at the conclusion of this AGM. The Board of 
Directors place on record their appreciation for the services rendered by M/s. S. C. MEHRA AND 
ASSOCIATES, Chartered Accountants.   
 
Accordingly, the Board of Directors of the Company has, based on the recommendation of the Audit 
Committee, at its meeting held on May 29, 2024, proposed the appointment of M/s. M/s. GMCS & 
Co., Chartered Accountants (Firm Registration No. 141236W) as Statutory Auditors of the Company 
for a term of five consecutive years, to hold office from the conclusion of this AGM till the conclusion 
of 19th AGM to be held in the year 2029. 
 
M/s. GMCS & Co., Chartered Accountants have consented to the aforesaid appointment and 
confirmed that their appointment, if made, will be in accordance with the provisions of the Sections 
139, 141 and other relevant provisions the Act and the Companies (Audit and Auditors) Rules, 2014. 
 
Details as required under Regulation 36(5) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 are as under: 
 
The fee proposed to be paid to M/s. GMCS & Co., Chartered Accountants towards statutory audit for 
financial year 2024-25 shall not exceed Rs. 5,00,000, plus out of pocket expenses, with the authority 
to the Board to make revisions as it may deem fit for the balance term, based on the recommendation 
of the Audit Committee. 
 
The fee for services in the nature of statutory certifications and other permissible non-audit services 
will be in addition to the statutory audit fee as above, and will be decided by the management in 
consultation with the Statutory Auditors. The provision of such permissible non-audit services will be 
reviewed and approved by the Audit Committee. 
 
There is no material change in the proposed fee for the auditor from that paid to the outgoing auditor. 
 
The Audit Committee and the Board of Directors, while recommending the appointment of M/s.  
GMCS & Co., Chartered Accountants as the Statutory Auditor of the Company, have taken into 
consideration, among other things, the credentials of the firm and partners, proven track record of 
the firm and eligibility criteria prescribed under the Act. 
 
M/s. GMCS & Co. Chartered Accountants (“the Firm”) is a Partnership Firm incorporated in India and 
is a firm of Chartered Accountants registered with the Institute of Chartered Accountants of India 
(“ICAI”) with Registration No. 141236W. The Firm was established in 2007 with its registered office in 
Thane and has offices across key cities in India. The Firm has a valid Peer Review certificate. 
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All the network firms including the Firm are primarily engaged in providing audit and assurance 
services, certain tax and financial accounting advisory services to its clients. They audit several large 
listed and private companies across diverse market segments including Industrial, Infrastructure, 
Consumer Products, Financial Services, Technology, Media and Entertainment, Telecommunications 
and Professional Services. 
 
M/s. GMCS & Co., Chartered Accountants, are Independent Statutory Auditors and have no relation 
with the Company in past and/or with the retiring Statutory Auditors and/or then Statutory Auditors 
of the Company. 
 
None of the Directors, Key Managerial Personnel or any of their respective relatives are, in any way, 
concerned or interested, whether financially or otherwise, in this resolution. 
 
The Board of Directors recommends the resolution for approval of the Members of the Company, as 
set out at Item No. 3 of the Notice. 
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Details of Director Seeking Re-appointment at the Annual General Meeting 
(Pursuant to Regulation 36(3) of SEBI (LODR), Regulations, 2015) 

 

Particulars Mr. SHAILESHKUMAR DAMANI 
(DIN: 01504610) 

Date of Birth 10-05-1965 

Date of Appointment 23-10-2010 

Educational Qualifications Higher Secondary School (HSC) 

Category Managing Director 

Expertise in specific functional areas - Job 
profile and suitability 

Business Operation of the Company 

Directorships held in public companies Nil 

Memberships / Chairmanships of committees of 
other public companies 

Nil 

Inter-se Relationship with other Directors. N.A. 

Shareholding in Company 59.1369% 

Number of shares held in the Company 50,70,394 
Memberships / Chairmanships of Audit and 
Stakeholders’ Relationship Committees 
across Public Companies 

Stakeholders Relationship Committee 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

15 
 

DIRECTOR’S REPORT 
 
To,  
The Members,  
PLADA INFOTECH SERVICES LIMITED  
 
Your Directors have pleasure in presenting the 14th Annual Report of your Company together with the 
Audited Standalone Financial Statements and Auditor’s Report of your Company for the financial year 
ended on 31st March, 2024.  
 

1. CORPORATE OVERVIEW AND BACKGROUND:  
 
Plada Infotech Services Limited is a leading provider of Business Process Outsourcing (BPO) services 
with a focus on delivering end- to-end solutions. Our company specializes in areas such as Account 
Management, Merchant Acquisition, Field Support, E-commerce, Business Correspondence, 
Recruitment and Payroll Management Software Solutions and Technology development. Operating 
from multiple locations across India, our team of experienced professionals offers tailored services 
that cater to the specific needs of businesses, helping them achieve their goals effectively. We 
leverage technology to enable clients in more than 212 cities & towns to create and execute strategies 
for digital transformation. 
 
As India grows digitally and consumers transact online, the demand for services within this domain 
will grow exponentially. We look forward to being at the core of this growth. We are currently 
strategically placed to emerge as the leaders in the Merchant Acquisition space, effectively by 
enhancing and expanding our service offerings. This value remains continuous in our thoughts, a 
defined intention across. Everyone deserves respect, transparency, and honesty – the three pillars. 
We are a well-equipped and a well-researched organization which believes in analysing data driven 
statistics for growth. At Plada we are already well prepared to scale our services exponentially and 
excel in this ever growing digitally empowered Indian landscape. We aim to bring immeasurable value 
to every single Indian by making them a part of our nations growth story. 
 

2. KEY FINANCIAL HIGHLIGHTS: 
   (Amount in Lakhs) 

 Standalone Consolidated 

Particulars 2023-24 2022-23 2023-24 2022-23 

Total Revenue 6,368.44 6,277.70 6,387.17 6,275.12 

Total Expenditure 6,083.44 6,012.36 6,097.21 6,010.00 

Profit Before Exceptional & 
Extraordinary items & tax 

285.00 265.34 289.96 265.12 

Prior Period Items - - - - 

Profit Before Taxes 285.00 265.34 289.96 265.12 
Less : Current Tax 26.26 25.93 18.15 35.31 

Less: Tax Expenses Earlier period 4.72 - 4.72 0.31 

Less : Deferred Tax Liability / (assets) 1.79 8.80 1.76 3.70 

Profit/ (Loss) for the year 252.23 248.22 265.33 233.82 

Other Comprehensive Income - - - - 

Total Other Compressive Income - - - - 
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3. STATE OF COMPANY’S AFFAIRS AND OUTLOOK: 
 
According to Everest Group, an industry research firm, the global business process services (BPS) 
market is estimated to have grown at 3.4% in FY24, compared to 10.7% and 7.5% year-over-year 
growth in FY22 and FY23, respectively. We observed a similar trend in the Indian BPS services market. 
Indian BPS exports are estimated to have grown at 2.6% YoY to USD 43.2 billion in FY24, according to 
NASSCOM, compared to 9.1% in FY23. The slowdown in global technology and BPS spending in FY24 
was primarily due to the tightening of monetary policy in several key demand markets and geopolitical 
uncertainties in many parts of the world. These factors affected the overall growth of the world 
economy, leading to a more cautious approach to investments and delayed decision-making across 
markets and verticals. 
 
Enterprises are dealing with ongoing macro uncertainty, which necessitates fixing cost structures and 
improving operational efficiencies while innovating products and services. Concurrently, we are also 
seeing accelerated developments in generative AI and applied AI that have the potential to reshape 
the consumption pattern of end customers across verticals. In this background, clients are looking for 
a partner who understands their domain, can bring technology and operations together, and has the 
scale to execute effectively and efficiently. Companies that tick all three boxes, which are agile enough 
to respond to these fast-evolving market dynamics and at the same time have both the breadth and 
depth of domain knowledge and client relationships, are the ones who are growing ahead of the 
others. At Plada Infotech, we strive to provide the most trusted payment service in India through 
strong partnerships and continuous commitment to our customers and our people. We work to help 
businesses throughout India maximize their profits and create consistent value and support to 
merchants. This is our mission. Everything we do reflects this mission and the values that make it 
possible. 
 

4. CAPITAL STRUCTURE: 
 
Currently the Authorized Share Capital of the Company is 10,00,00,000/- (Rupees Ten Crores only) 
divided into 1,00,00,000 (One Crore) equity shares of Rs. 10/- each and Paid-up capital is Rs. 
8,57,40,000/- (Rupees Eight Crores Fifty-Seven Lacs Forty Thousands Only) divided into 85,74,000 
Equity shares of Rs. 10/- each. 
 

5. TRANSFER TO RESERVES: 
 
During the year under review, no amount has been transferred to the reserves by the Company. Total 
amount of net profit is maintained in retained earnings. 
 
During the year ended 31.03.2024, an amount of INR 978.12 Lakhs has been received towards 
securities premium. 
 

6. DIVIDEND: 
 
To strengthen the financial position of the Company and to augment working capital your directors 
do not recommend declaring any dividend for the financial year 2023-24. 
 

7. CHANGE IN NATURE OF BUSINESS: 
 
During the year under review, there is no change in the nature of business activities of the Company. 
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8. SUBSIDIARY COMPANY OR JOINT VENTURE COMPANY OR ASSOCIATE COMPANY: 
 
The Company has one Subsidiary Company and No Associate Company or Joint Venture Company. 
 

Sr. No Company Name CIN Number TYPE 

1. UPHAAR CARDS PRIVATE LIMITED U74999MH2013PTC239861 Subsidiary 

 
Statement containing salient features of the financial statement of the subsidiary Company are 
disclosed in ANNEXURE D. 
 

9. CHANGE IN NAME: 
 
Consequent upon the conversion of the Company from private limited company into public limited 
company, the name of the Company has been changed from “Plada Infotech Services Private Limited” 
to “Plada Infotech Services Limited” with effect from 27th April, 2023 and fresh Certificate of 
Incorporation dated 11th May, 2023 has also been issued by the Registrar of Companies. 
 

10. UTILISATION OF IPO PROCEEDS: 
 
The Disclosure for the Utilization of IPO Proceeds has been provided in Auditors Report under 
Annexure A Point No. X(a). 
 

11. ADEQUACY OF INTERNAL CONTROL SYSTEM: 
 
Company has adequate Internal Financial Controls System over financial reporting which ensures that 
all transactions are authorized, recorded, and reported correctly in a timely manner. The Company’s 
Internal Financial Controls over financial reporting provides reasonable assurance over the integrity 
of financial statements of the Company.  
 
Company has laid down Standard Operating Procedures, Policies and procedures to guide the 
operations of the business. Functional heads are responsible to ensure compliance with all laws and 
regulations and also with the policies and procedures laid down by the management. 
 

12. DEPOSITS: 
 
The Company has neither accepted nor renewed any deposits from public during the year under 
review to which the provisions of the Companies (Acceptance of Deposits) Rules 2014 applies.  
 
As on 31st March 2024, the company has no outstanding unsecured loan from the Directors. 
 

13. LOANS, GUARANTEES OR INVESTMENTS MADE UNDER SECTION 185 and 186 OF THE 
COMPANIES ACT, 2013: 
 

Details of Loans given, Investments made and Guarantee given covered u/s 186 (4) of the Companies 
Act, 2013 For the year ending on 31st March, 2024 as follows:- 
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Name of the recipient 

Amount 
(in 
Lakhs) Nature Purpose 

Transmart Digital Pvt. Ltd 
           
116.50  

Loan 
Given Business Purpose 

Plada Services & Management Pvt. Ltd. 
           
149.08  

Loan 
Given Business Purpose 

JSD Courier Services Pvt Ltd 
           
120.22  

Loan 
Given Business Purpose 

Uphaar Cards Private Limited 
           
114.59  

Loan 
Given Business Purpose 

Plada Technologies Pvt Ltd 
           
162.77  

Security 
Deposit 

Against SLA for Product and 
Service development 

 
 

14. SHARE CAPITAL: 
 
The Paid up Share capital of the Company at the end of financial year was 8,57,40,000/- (Rupees Eight 
Crore Fifty-Seven Lakhs Forty Thousand Only) divided into 85,74,000 (Eighty-Five Lakhs Seventy-Four 
Thousand) equity shares of 10/- each. 
 
a. Buy Back of Securities: Company has not bought back any of its securities during the year under 
review.  
 
b. Sweat Equity: Company has not issued any Sweat Equity Shares during the year under review.  
 
c. Bonus Shares: On April 12, 2023 The Company has made a Bonus Issue of 40,00,000 Equity Shares 

of Face Value of ₹10/- each fully paid up in the ratio of 2:1 i.e. 2 (Two) equity shares for every 1 

(one) equity shares held by shareholders, as per the details mentioned below: 

 

S. No. Name of Subscribers Number of Shares 
Subscribed 

1. Shailesh Kumar Damani 37,99,952 

2. Anil Mahendra Kotak 2,00,000 
3. Anju Kelkar 8 
4. Archana Damani 8 
5. Deepak Kelkar 8 
6. Krutika Damani 8 
7. Namrata Damani 8 
8. Manish Damani 8 

Total 40,00,000 

All the above-mentioned shares are fully paid up since the date of allotment. 
 
d. Employees Stock Option Plan: Company has not issued any Employees Stock Option Plan during 
the year under review. 
 
e. Further Issue: The Company has issued 25,74,000 Equity Shares of face value of 10/- each for cash 
at a price of Rs. 48 Per Equity Share including a share premium of 38 per equity share through an Initial 
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Public Offering (IPO). The Company got listed on SME platform of National Stock Exchange on 13th 
October 2023. 
 

15. TRANSFER TO INVESTOR EDUCATION & PROTECTION FUND: 
 
In terms of the provisions of Investor Education and Protection Fund (Accounting, Audit, Transfer and 
Refund) Rules, 2016/Investor Education and Protection Fund (Awareness and Protection of Investors) 
Rules, 2001, there was no unpaid/unclaimed dividends to be transferred during the year under review 
to the Investor Education and Protection Fund. 
 

16. DIRECTORS AND KEY MANAGERIAL PERSONNEL: 
 
Composition of Board of Directors and KMP of the Company: 
 
As on March 31, 2024 the Board has the following directors: 
 

Sr. 
No. 

Name of the Director and KMP DIN Designation 

1 SHAILESHKUMAR DAMANI 01504610 Chairman & Managing 
Director 

2 ANIL MAHENDRA KOTAK 05266836 Whole-time director 

3 PRASANNA LOHAR 08518352 Non-Executive 
Independent 
Director 

4 SUMITRA VINIT GOENKA 03205820 Non-Executive 
Independent 
Director 

5 LAXMI BHAN RAJAN 10060218 Non-Executive 
Independent 
Director 

6 ABHISHEK DINESH JAIN --- Company Secretary 

7 ANIL MAHENDRA KOTAK --- Chief Financial Officer 

 
During the year, there is Change in the Constitution of Board of Directors of the Company mentioned 
as under: 
 
Appointment: 
  

Sr. 
No. 

Name of the Director and KMP DIN Nature of Change Date of Change 

1. Abhishek Dinesh Jain -- Appointment April 12, 2023 

2. Anil Mahendra Kotak -- Appointment April 12, 2023 

3. Shaileshkumar Damani 01504610 Change in 
Designation 

May 12, 2023 

4. Manoj Varma 06454207 Appointment May 12, 2023 

5. Laxmi Bhan Rajan 10062018 Appointment May 12, 2023 

6. Prasanna Lohar 08518352 Appointment April 12, 2023 

7. Sumitra Vinit Goenka 03205820 Appointment August 24, 2023 

8. Anil Mahendra Kotak  05266836 Change in 
Designation 

May 12, 2023 
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9. Manoj Varma 06454207 Resignation August 24, 2023 

 
 

17. MEETINGS: 
 
1) Board Meeting: 
 
During the year under review, the following Board meetings were held and convened: 
 

Sr. 
No. 

Date of Board 
Meeting 

Total Number of 
directors associated 
as on the date of 
meeting 

Attendance 

Number of directors 
attended 

% of attendance 

1. 12/04/2023 2 2 100 

2. 25/04/2023 3 3 100 

3. 12/05/2023 3 3 100 

4. 05/06/2023 5 5 100 

5. 19/06/2023 5 5 100 

6. 23/06/2023 5 5 100 

7. 03/08/2023 5 5 100 

8. 21/08/2023 5 5 100 

9. 24/08/2023 5 4 80 

10. 04/09/2023 5 5 100 

11. 12/09/2023 5 5 100 

12. 16/09/2023 5 5 100 

13. 21/09/2023 5 5 100 

14. 10/10/2023 5 5 100 

15. 25/10/2023 5 5 100 

16. 19/02/2024 5 3 60 

 
2) Extra-Ordinary General Meeting: 
 

Sr. 
No. 

Date of Extra-Ordinary 
Meeting 

Total Number of 
Members associated 
as on the date of 
meeting 

Attendance 

Number of 
Members 
attended 

% of 
attendance 

1. 14/04/2023 8 8 100 

2. 27/04/2023 8 8 100 

3. 15/05/2023 8 8 100 

4. 25/08/2023 10 10 100 

 
18. DIRECTOR’S RESPONSIBILITY STATEMENT: 

 
1) In accordance with the provisions of Section 134(5) of the Companies Act, 2013 the Board hereby 

submit its responsibility Statement;  
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2) That in the preparation of the annual accounts, the applicable accounting standards had been 
followed along with proper explanation relating to material departures;  

 

3) That the Directors have selected such accounting policies and applied them consistently and made 
judgments and estimates that were reasonable and prudent so as to give a true and fair view of 
the state of affairs of the company at the end of the financial year and of the profit and loss of the 
company for the year under review;  

 

4) That the Directors have taken proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of the Companies Act, 2013 for safeguarding 
the assets of the company and for preventing and detecting fraud and other irregularities;  

 

5) That the Directors have prepared the annual accounts on a going concern basis. 
 

6) That the directors, had laid down internal financial controls to be followed by the company and 
that such internal financial controls are adequate and were operating effectively.  

 

7) That the Directors had devised proper systems to ensure compliance with the provisions of all 
applicable laws and that such systems were adequate and operating effectively. 

 
19. INDEPENDENT DIRECTOR’S DECLARATION: 

 
The Independent Directors have submitted their disclosures to the Board that they fulfil all the 
requirements as stipulated in Section 149(6) of the Companies Act, 2013 and 16(b) of the Listing 
Regulations so as to qualify themselves to be appointed as Independent Directors under the provisions 
of the Companies Act, 2013 and the rules made thereunder and Listing Regulations.  
 
All the Independent Directors of the Company have registered themselves with the Indian Institute of 
Corporate Affairs (“IICA”). Further, as per the declarations received, all the Independent Directors of 
Company have either passed or were exempted to clear online proficiency test as per the first proviso 
to Rule 6(4) of the MCA Notification dated October 22, 2019 and December 18, 2020. 
 

20. LISTING FEE: 
 
The Company’s equity shares are listed on SME Emerge Platform of National Stock Exchange of India 
Limited (“NSE EMERGE”). The Company has paid the listing fees to NSE. 
 

21. HUMAN RESOURCES 
 
Your Company treats its “human resources” as one of its most important assets. Your Company 
continuously invests in attraction, retention and development of talent on an ongoing basis. A number 
of programs that provide focused people’s attention are currently underway. Your Company thrust is 
on promoting of talent internally through job rotation and job enlargement. 
 

22. INDUSTRIAL RELATIONS 
 
During the year under review, your Company enjoyed cordial relationship with workers and 
employees at all levels. 
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23. DETAILS OF FAMILIARIZATION PROGRAMMES IMPARTED TO INDEPENDENT DIRECTORS FOR 
THE FINANCIAL YEAR 2023-24: 

 
Upon Appointment they are briefed by the Company’s Management about their Role & Duties setting 
out in detail, the terms of appointment, duties, responsibilities and expected time commitments. Each 
newly appointed Independent Director is given familiarization program through interactive session 
with the Committee Members and other Functional Heads on the Company’s finance and other 
important aspects. 
 

24. AUDIT COMMITTEE: 
 
In compliance with the provisions of section 177 of the Act, the Board has constituted an Audit 
Committee. The Statutory Auditors and Internal Auditors of the Company are regular invitees at the 
Audit Committee Meetings. The Audit Committee holds discussions with the Statutory Auditors on the 
‘Limited Review” of the half-yearly, the yearly Audit Plan, matters relating to compliance of Accounting 
Standards, their observations arising from the annual audit of the Company’s accounts and other 
related matters. The Audit Committee is presented with a summary of internal audit observations and 
follow up actions thereon.  
 
The terms of reference of Audit Committee includes the matters prescribed under Section 177 of the 
Companies Act, 2013 read with SEBI (LODR) Regulation, 2015. The Company Secretary acts as the 
Secretary to the committee During the year under review, Audit Committee met 5 Five times viz on 
20th May, 2023, 19th June, 2023, 12th September, 2023, 21st September, 2023 and 25th October, 2023. 
The composition of the Audit Committee as at March 31, 2024: 
 

Sr. 
No. 

Name of the Directors Position in the 
Committee 

Attendance 

Eligible to Attend Attended 

1. Mr. Prasanna Lohar Chairman 5 5 

2. Mr. Laxmi Bhan Rajan Member 5 5 

3. Mrs. Sumitra Goenka Member 3 3 

 
There was a change in the constitution of Audit Committee during the F.Y. 2023-24. 
 

25. NOMINATION AND REMUNERATION COMMITTEE AND COMPANY’S POLICY ON DIRECTORS’ 
APPOINTMENT AND REMUNERATION: 

 
The Nomination and Remuneration Policy was developed by the Board of Directors of your Company 

in order to ensure compliance with Section 178 of the Act, as well as any other applicable laws. 

The Company’s policy on Directors’ appointment and remuneration and other matters as provided in 

Section 178(3) of the Act is available on the website of the Company at and has been displayed on 

website https://pladainfotech.com . 

During the year under review, Nomination and Remuneration Committee met 2 (two) times, viz on 
20th May, 2023 and 24th August, 2023. The composition of NRC as on March 31, 2024: 

 

Sr. 
No. 

Name of the Directors Position in the 
Committee 

Attendance 

https://pladainfotech.com/
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Eligible to Attend Attended 

1. Mr. Laxmi Bhan Rajan  Chairperson 2 2 

2. Mr. Prasanna Lohar  Member 2 2 

3. Mrs. Sumitra Goenka Member 0 0 

 
There was a change in the constitution of Nomination & Remuneration Committee during the F.Y. 
2023-24. 
 

26. STAKEHOLDER RELATIONSHIP COMMITTEE: 
 
Terms & Scope of Work of Committee: The terms of reference of the Stakeholder’s Relationship 
Committee include the following:  
 
(a) consider and resolve the grievance of security holders of the Company;  
(b) such other functions / activities as may be assigned / delegated from time to time by the Board of 
Directors of the Company and/or pursuant to the provisions of the Companies Act, 2013 read with the 
Companies (Meetings of Board and its Powers) Rules, 2014 (as amended) and the Securities and 
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, to the 
extent applicable from time to time to the Company. 
 
During the year, only 1 (one) Stakeholder’s Relationship Committee meeting was held dated, 20th May, 
2023, properly convened & held The composition of SRC as on March 31, 2024: 

 

Sr. 
No. 

Name of the Directors Position in the 
Committee 

Attendance 

Eligible to Attend Attended 

1. Mrs. Sumitra Goenka Chairperson 0 0 

2. Mr. Shaileshkumar Damani Member 1 1 

3. Mr. Anil Mahendra Kotak Member 1 1 

 
There was a change in the constitution of Stakeholder’s Relationship Committee during the F.Y. 2023-
24 
 

27. AUDITORS: 
 

 Statutory Auditors: 
  
At the Annual General Meeting to be held on September 30, 2024, M/s GMCS and Co., Chartered 
Accountants (Firm Registration No: 141236W), are proposed to be appointed as Statutory Auditors of 
the company for a term of 5 five) years from the conclusion of the forthcoming Annual General 
Meeting till the conclusion of the 19th Annual General Meeting of the Company.  
 
The report of the Statutory Auditors of the Company forms part of the annual report. The Statutory 
Auditor has issued Audit Reports with unmodified opinion on the Standalone and Consolidated 
Financial Statements of the Company for the year ended 31st March, 2024. The Notes on the Financials 
Statement referred to in the Audit Report are self-explanatory and therefore, do not call for any 
further explanation or comments from the Board under Section 134(3) (f) of the Companies Act, 2013.  
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During the year under review, the statutory auditors have not reported to the Audit Committee under 
section 143(12) of the Companies Act, 2013, any instance of fraud committed against the Company 
by its officers of employees, the details of which would need to be mentioned in the Board Report. 
 

28. EXPLANATIONS ON QUALIFICATIONS/ ADVERSE REMARKS CONTAINED IN THE AUDIT 
REPORT: 

 
There was no qualification, reservations or adverse remarks made by the Auditors in their report. 
Observations of the Auditors are self-explanatory and do not call for further information.  
 

29. FRAUDS REPORTED UNDER SECTION 143(12) OF THE COMPANIES ACT, 2013: 
 
No fraud was noticed by the Auditors under Section 143(12) of the Companies Act, 2013. 
 

30. RISK MANAGEMENT: 
 
The risk management includes identifying types of risks and its assessment, risk mitigation and 
monitoring and reporting. The Board judges from time to time Credit Risk/ Liquidity Risk to the fair 
and reasonable extent that your Company is willing to take. The Management evaluated various risks 
and that there is no element of risk identified that may threaten the existence of the Company. The 
Company has its internal Risk Management Policy as the elements of risk threatening the Company’s 
existence are very minimal. 
 

31. CORPORATE SOCIAL RESPONSIBILITY (CSR): 
 
The company does not meet the criteria of Section 135 of Companies Act, 2013 read with the 
Companies (Corporate Social Responsibility Policy) Rules, 2014 so there is no requirement to 
constitute Corporate Social Responsibility Committee. 
 

32. DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, 
PROHIBITION AND REDRESSAL) ACT, 2013: 

 
Your Company is committed to provide a healthy environment to all employees that enable them to 
work without the fear of prejudice and gender bias. Your Company has in place a Prevention of Sexual 
Harassment (POSH) Policy in line with the requirements of the Sexual Harassment of Women at the 
Workplace (Prevention, Prohibition and Redressal) Act, 2013.  
 
Your Company through this policy has constituted Internal Complaints Committee under the Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and your 
Company has complied with its provisions. No complaints were pending in the beginning of the year 
or no complaint received during the year the Financial Year 2023-24. 
 

33. CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND FOREIGN EARNINGS AND 
OUTGO: 

 
Your Company has not carried out any business activities warranting conservation of the energy and 
technology absorption in accordance with Section 134 (3) (m) of the Companies Act, 2013 read with 
the Companies (Accounts) Rules, 2014. Since the company is not engage in any manufacturing activity, 
issues relating to technology absorption are not quite relevant to its functioning. During the year 
under consideration the Company has spent/incurred foreign exchange equivalent to Rs. Nil. There is 
no foreign exchange earnings during the year. 
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34. STATEMENT UNDER RULE 5 (2) OF COMPANIES (APPOINTMENT AND REMUNERATION OF 

MANAGERIAL PERSONNEL) RULES, 2014: 
 

Disclosures pertaining to remuneration and other details as required under Section 197(12) of the Act 
read with Rule 5 of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 
2014 is annexed to this report as ‘’Annexure B’’. 
 

35. DISCLOSURE ON ESTABLISHMENT OF VIGIL MECHANISM: 
 
The Whistle Blower Policy (Vigil Mechanism) was constituted by the Board of Directors, pursuant to 
Section 177 of the Companies Act, 2013 and the Rules made thereunder to report genuine concerns 
of Directors and Employees. The Policy has been uploaded on the Company’s website and can be 
accessed at the website of the Company. 
 

36. DISCLOSURE IN RESPECT OF SCHEME FORMULATED UNDER SECTION 67(3) OF THE 
COMPANIES ACT, 2013: 

 
The Company has not formulated any scheme in terms of Section 67(3) of the Companies Act, 2013. 
 

37. DISCLOSURES PURSUANT TO SECTION 197 (14) OF THE COMPANIES ACT, 2013: 
 
None of the Directors of the Company is in receipt of any commission from any holding or subsidiary 
Company.  
 

38. RELATED PARTIES TRANSACTIONS: 
 
All related party transactions/arrangements/contracts entered into by the Company during the 
financial year 2022-23 were either undertaken on the basis of omnibus approval of the Audit 
Committee or approved by the Audit Committee and/or Board. All related party transactions were at 
arm’s length basis and in the ordinary course of business in compliance with the applicable provisions 
of the Act and SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.  
 
There are no materially significant related party transactions that may have potential conflict with 
interest of the Company at large. Details of related party transactions entered into by the Company, 
in terms of generally accepted accounting Principles in India have been disclosed in the notes to the 
standalone / consolidated financial statements forming part of this Annual Report.  
 
Form AOC-2 pursuant to Section 134(3)(h) of the Act read with Rule 8(2) of the Companies (Accounts) 
Rules, 2014 is set out in Annexure C to this Report.  
 
Company’s Related Party Transactions Policy appears on its website link: www.pladainfotech.com  
 

39. CORPORATE GOVERNANCE:  
 
Integrity and transparency are key factors to our corporate governance practices to ensure that we 
achieve and will retain the trust of our stakeholders at all times. Corporate governance is about 
maximizing shareholder value legally, ethically and sustainably. Our Board exercises its fiduciary 
Responsibilities in the widest sense of the term. Our disclosures seek to attain the best practices in 
international corporate governance. We also endeavour to enhance long-term shareholder value and 
respect minority rights in all our business decisions. 

http://www.pladainfotech.com/
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Further, Pursuant to SEBI LODR Regulation 15(2) the company is exempted from complying of 
regulation 17 to Regulation 27 and part C D E of Schedule V.  
 

40. MANAGEMENT DISCUSSION AND ANALYSIS:  
 
In terms of Regulation 34, and Schedule V of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 a review of the performance of the Company, for the year under review, 
Management Discussion and Analysis Report, is presented in a separate section forming part of this 
Annual Report. 
  
The Management Discussion and Analysis Report is appended as Annexure A to this Report. 
 

41. ANNUAL RETURN: 
 
The Annual Return of Company for the FY 2023-24 will be available on the Company’s website at 
www.pladainfotech.com  
 

42. INTERNAL AUDITOR: 
 
The Company has appointed M/s. S A PORWAL & ASSOCIATES (FRN: 146381W) as Internal auditor of 
the Company for the Financial Year 2023-24. 
 

43. COST AUDITOR: 
 
The requirement of appointment of Cost Auditor and cost audit is applicable for the financial year 
2023-24 pursuant to the provisions of Section 148 of the Companies Act is Not Applicable to the 
Company. 
  

44. COMPLIANCE OF APPLICABLE SECRETARIAL STANDARDS: 
 
During the year of review, Company has complied with the applicable provisions of Secretarial 
Standards issued by the Institute of Company Secretaries of India and approved by the Central 
Government under section 118(10) of the Companies Act, 2013. 
 

45. REPORTING OF FRAUD: 
 
The Auditors of the Company have not reported any fraud as specified under Section 143(12) of the 
Companies Act, 2013. 
 

46. SIGNIFICANT AND MATERIAL ORDER PASSED BY THE REGULATORS/ COURTS: 
 
There are no other significant/material orders passed by the Regulators, Courts, Tribunals, Statutory 
and quasi- judicial body impacting the going concern status of the Company and its operations in 
future.  
 
The details of litigation on tax and other relevant matters are disclosed in the Auditors’ Report and 
Financial Statements which forms part of this Annual Report. (Note 23 of Financial Statements). 
 
 

http://www.pladainfotech.com/
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47. CORPORATE INSOLVENCY RESOLUTION PROCESS INITIATED UNDER THE INSOLVENCY AND 
BANKRUPTCY CODE, 2016 (IBC): 

 
During the period under review no corporate insolvency resolution process is initiated against the 
company under the Insolvency and Bankruptcy Code, 2016 (IBC). 
 

48. WEBSITE: 
 
Your Company has its fully functional website www.pladainfotech.com which has been designed to 
exhibit all the relevant details about the Company. The site carries a comprehensive database of 
information of the Company including the Financial Results of your Company, Shareholding Pattern, 
details of Board Committees, Corporate Policies/ Codes, business activities and current affairs of your 
Company. All the mandatory information and disclosures as per the requirements of the Companies 
Act, 2013, Companies Rules, 2014 and as per Regulation 46 of SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015 and also the non-mandatory information of Investors’ interest / 
knowledge has been duly presented on the website of the Company. 
 

49. DETAILS OF APPLICATION MADE OR ANY PRECEDING PENDING UNDER INSOLVENCY AND 
BANKRUPTCY CODE, 2016 DURING THE FY ALONG WITH THE CURRENT STATUS: 

 
During the year under Review, neither any application was made nor are any proceedings pending 
under Insolvency and Bankruptcy Code, 2016. 
 

50. SECRETARIAL AUDITOR AND THEIR REPORT: 
 

The Company has appointed M/s. NIRMAL TIWARI & ASSOCIATES, COMPANY SECRETARIES, Practicing 
Company Secretary (FCS no. F11031 and CP no. 25159), as Secretarial Auditors of the Company to 
carry out the Secretarial Audit for the Financial Year 2023- 24 and to issue Secretarial Audit Report as 
per the prescribed format under rules in terms of Section 204(1) of the Companies Act, 2013 and Rule 
9 of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014. The 
Secretarial Audit Report for the FY 2023- 24 is annexed herewith and forms part of this report as 
Annexure E. 
 

51. MATERIAL CHANGES AND COMMITMENTS: 
 
There have been no material changes and commitments, which is, affecting the financial position of 
the Company which have occurred between the end of the financial year of the Company to which 
the financial statements relate and the date of the report. 
 

52. GENERAL DISCLOSURE:  
 
Your Directors state that the Company has made disclosures in this report for the items prescribed in 
section 134 (3) of the Act and Rule 8 of The Companies (Accounts) Rules, 2014 and other applicable 
provisions of the act and listing regulations, to the extent the transactions took place on those items 
during the year. Your Directors further state that no disclosure or reporting is required in respect of 
the following items as there were no transactions on these items during the year under review; 
 
i. Issue of Equity Shares with differential rights as to dividend, voting or otherwise;  
ii. Issue of shares (including sweat equity shares) to employees of the Company under any scheme 

save and ESOS;  
iii. Annual Report and other compliances on Corporate Social Responsibility;  

http://www.pladainfotech.com/
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iv. No significant or material orders were passed by the Regulators or Courts or Tribunals which 
impact the going concern status and Company’s operations in future;  

v. There is no revision in the Board Report or Financial Statement;  
vi. Information on subsidiary, associate and joint venture companies. 
 
ACKNOWLEDGEMENT: 
 
Your Directors also take this opportunity to thank all Shareholders, Clients, Vendors, Banks, 
Government and Regulatory Authorities and Stock Exchanges, for their continued support.  
 
Your Directors wish to place on record their sincere appreciation for significant contributions made by 
the employees at all levels through their dedication, hard work and commitment during the year under 
review.  
 
The Board places on record its appreciation for the support and co-operation your Company has been 
receiving from its suppliers, distributors, retailers, business partners and others associated with it as 
its trading partners. Your Company looks upon them as partners in its progress and has shared with 
them the rewards of growth. It will be your Company’s endeavour to build and nurture strong links 
with the trade based on mutuality of benefits, respect for and co-operation with each other, 
consistent with consumer interests. 
 
For and on behalf of Board 
Plada Infotech Services Limited 
 
sd/-    
Shaileshkumar Damani     
Chairman & Managing Director     
DIN: 01504610      
 
Date: 02nd September, 2024 
Place: Mumbai 
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ANNEXURE A 
 

MANAGEMENT DISCUSSION AND ANALYSIS REPORT 
 

The discussion hereunder covers Company’s performance and its business outlook for the future. This 
outlook is based on assessment of the current business environment and Government policies. The 
change in future economic and other developments are likely to cause variation in this outlook. 

GLOBAL ECONOMIC OVERVIEW 

Inflation Moderating amid Stabilizing Growth 

 Global growth is projected to stabilize at 2.9 percent in 2024, following a moderate 
recovery from the slowdown in 2023. This is consistent with a gradual normalization 
after the shocks of the previous years, including the COVID-19 pandemic and 
geopolitical tensions. The forecast for 2024 reflects a modest improvement in 
economic conditions, though still below the historical average (2000–19) of 3.8 
percent. Central banks have started to ease their aggressive rate hikes as inflationary 
pressures subside. The recovery in China continues to contribute positively to global 
growth, though challenges remain in various emerging markets. Global inflation is 
expected to decline further from 6.6 percent in 2023 to around 4.1 percent in 2024, 
approaching pre-pandemic levels of approximately 3.5 percent. 

 The balance of risks has somewhat stabilized, though uncertainties remain. On the 
upside, sustained improvements in global supply chains and a stronger-than-expected 
recovery in consumer demand could bolster growth. However, risks such as renewed 
geopolitical tensions, particularly concerning Russia's war in Ukraine, and potential 
new health crises could derail the recovery. Additionally, financial markets remain 
sensitive to shifts in monetary policy and inflation expectations, which could lead to 
sudden corrections. 

 For most economies, the key priority is to manage the transition from high inflation to 
more stable price levels while supporting economic growth. This involves carefully 
calibrated monetary policies and the continued use of macroprudential tools to 
safeguard financial stability. Fiscal policies should focus on targeted support for 
vulnerable populations affected by elevated food and energy prices, while avoiding 
broad-based stimulus measures that could reignite inflation. Moreover, international 
cooperation remains crucial, especially in addressing climate change through 
coordinated efforts to reduce emissions and promote green investments. 

INDIAN ECONOMIC OVERVIEW 

Resilient Growth with Easing Inflationary Pressures 

 Economic Growth: India’s economy is expected to continue its robust growth 
trajectory, with GDP projected to grow by approximately 6.3% in 2024. This places 
India among the fastest-growing major economies globally, driven by strong domestic 
demand, a recovering manufacturing sector, and sustained investments in 
infrastructure. While global economic challenges and tighter financial conditions 
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present risks, India’s growth remains resilient, supported by favorable demographics 
and a dynamic services sector. 

 Inflation Dynamics: Inflation in India is projected to moderate in 2024, following 
global trends. After experiencing elevated levels in 2023 due to supply chain 
disruptions and high commodity prices, inflation is expected to ease to around 4.5% 
in 2024, aligning with the Reserve Bank of India’s (RBI) target range. This moderation 
is attributed to better agricultural outputs, easing global commodity prices, and 
effective monetary policy interventions by the RBI. 

 Risks and Challenges: While the overall outlook is positive, several risks could impact 
India’s economic performance. These include global economic uncertainties, 
particularly related to geopolitical tensions and volatile energy prices, which could 
affect India’s import bills and fiscal balance. Additionally, the financial sector needs 
careful monitoring, especially regarding non-performing assets (NPAs) and the 
broader implications of tighter global financial conditions. Another key risk is the 
potential impact of climate change, which could disrupt agricultural productivity and 
rural livelihoods. 

 Policy Priorities: To sustain growth and mitigate risks, India’s policy focus should 
include continued structural reforms to enhance productivity, improve ease of doing 
business, and attract foreign investment. Strengthening the financial sector through 
improved regulation and addressing NPAs will be crucial for maintaining financial 
stability. On the fiscal front, there is a need for targeted spending on health, 
education, and infrastructure, while ensuring fiscal discipline. Additionally, advancing 
the green energy transition and climate resilience initiatives will be essential for long-
term sustainable development. 

 Global Integration and Trade: India’s role in global trade is expected to grow, 
especially as companies seek to diversify supply chains away from China. This offers 
India an opportunity to position itself as a key manufacturing and export hub. 
However, this will require continued investment in infrastructure, skill development, 
and trade facilitation. Stronger ties with other emerging markets and a strategic 
approach to international trade agreements will be critical in enhancing India’s global 
economic standing.  

OUTLOOK: 

• Navigating Risks and Uncertainties 

Despite positive economic indicators, businesses must navigate several risks in 2024. Globally, 
uncertainties related to geopolitical tensions, energy price volatility, and the potential for new 
health crises or climate-related disruptions could pose challenges. In India, while the overall 
outlook is positive, risks include potential financial sector vulnerabilities, such as non-
performing assets (NPAs) and the need for ongoing regulatory reforms. 

To mitigate these risks, businesses should prioritize financial resilience by maintaining strong 
cash reserves, diversifying their operations across different markets and sectors, and staying 
agile in their strategic planning. Investing in risk management frameworks and continuously 
monitoring the global and domestic economic environment will be essential for sustaining 
growth. 
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• Investment in Technology and Innovation 

As both the global and Indian economies continue to evolve, investment in technology and 
innovation will be key drivers of business success in 2024. The growing demand for digital 
solutions across industries presents opportunities for businesses to enhance their operations, 
improve customer experiences, and develop new products and services. Technologies such 
as artificial intelligence (AI), machine learning (ML), automation, and cloud computing will be 
particularly important. 

Businesses should focus on upskilling their workforce, adopting cutting-edge technologies, 
and fostering a culture of continuous innovation. This will not only help them stay competitive 
but also enable them to adapt quickly to changing market conditions. 

• Sustainability and Corporate Responsibility 

With increasing global and domestic emphasis on sustainability, businesses must integrate 
environmental, social, and governance (ESG) considerations into their strategies. The Indian 
government’s focus on green energy and sustainability, alongside global efforts to combat 
climate change, presents both challenges and opportunities. 

Companies should explore ways to reduce their carbon footprint, invest in renewable energy, 
and adopt sustainable business practices. By doing so, they can not only comply with 
emerging regulations but also meet the growing demand from consumers and investors for 
responsible business practices. 

• Conclusion 

The business outlook for 2024 reflects a cautiously optimistic scenario, with opportunities 
arising from a stabilizing global economy and robust growth in India. However, businesses 
must remain adaptable, innovative, and resilient in the face of ongoing risks and 
uncertainties. By focusing on technology, sustainability, and strategic risk management, 
companies can position themselves for long-term success in a dynamic economic landscape. 

BPO SECTOR: 

Employment and Growth 

 IT Employment: The IT sector in India continues to expand, with expectations of 
significant job creation driven by advancements in digital technologies. By 2025–2026, 
it's anticipated that the sector will require around 60–65 million employees with 
digital skills. 

Financial Metrics 

 IT-BPM Services Revenue: The IT-BPM sector's revenue is projected to grow 
substantially. For FY24, the revenue from the sector is expected to reach 
approximately US$ 210 billion, reflecting ongoing robust demand and growth. 



 
 
 

32 
 

 Spending on Information Technology: Spending on IT in India is anticipated to rise, 
reaching around US$ 160 billion by 2024. 

Export Projections 

 IT Services Export: Exports from the Indian IT industry are projected to reach about 
US$ 185 billion by FY24, with IT services continuing to be the major contributor. 

 ER&D and Software Products: The Engineering R&D (ER&D) and software products 
export markets are expected to grow, with ER&D likely to exceed US$ 45 billion by 
2024. 

Digital and Cloud Developments 

 Digital Economy: India’s digital economy is on track to hit the US$ 1 trillion mark by 
2025, driven by increased adoption of digital technologies and services. 

 Cloud Market: The cloud market in India is set to experience continued growth, 
potentially reaching US$ 8 billion by 2024, with increasing investment in big data, AI, 
and IoT. 

Technological Advancements 

 Artificial Intelligence (AI): AI is forecasted to further boost India's annual growth rate 
by 1.5% by 2035, as per updated projections from NITI Aayog. 

BFSI Sector Updates 

 BFSI Innovations: The BFSI sector remains a crucial vertical for IT and BPM, with 
ongoing investments in technology to enhance service delivery and operational 
efficiency. Key developments include the integration of advanced technologies such 
as blockchain and AI. 

 New Initiatives: Banks and financial institutions are focusing on digital transformation, 
with notable initiatives including enhanced digital payment solutions and the 
development of new financial products. 

These updates reflect a vibrant and evolving IT and BPM landscape in India, with continued 
expansion and innovation expected through 2024 and into 2025. 

INDUSTRY DRIVERS: 

1. Recruitment and Manpower Solutions 

 Increased Talent Demand: 
o Growing IT and Financial Sectors: The expanding IT and financial sectors, 

including banks and MNCs, are driving the need for skilled professionals. 
Recruitment services are in high demand to meet the needs of these 
industries. 
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o Emerging Startups: The rise of startups, particularly in tech and fintech, 
requires specialized talent acquisition services to find and place skilled 
professionals. 

 Talent Shortages: 
o Skill Gaps: Skill shortages in field Sales, Virtual Sales create opportunities for 

recruitment firms to provide specialized talent. 
o Competitive Hiring: Companies are competing for talent, making efficient 

recruitment and placement services crucial. 

2. Merchant Acquisition for Digital Solutions 

 Digital Payment Growth: 
o E-Commerce Boom: The rapid growth of e-commerce and digital payments is 

driving the need for merchant acquisition services to support businesses in 
integrating digital payment solutions. 

o Fintech Innovation: Innovations in fintech and payment solutions create 
opportunities for acquiring merchants and expanding digital payment 
adoption. 

 Regulatory Changes: 
o Compliance Requirements: Changes in regulations related to digital payments 

and financial transactions (CPV) drive the need for merchant acquisition 
services that ensure compliance with industry standards. 

 Merchant Services Demand: 
o Enhanced Solutions: Merchants seek advanced digital solutions for payment 

processing, fraud prevention, and customer engagement, creating a demand 
for comprehensive digital solutions and support. 

3. Field Support Services 

 Operational Efficiency: 
o Support Needs: As businesses and technology infrastructure become more 

complex, there is a growing need for field support services to ensure 
operational efficiency and minimize downtime. 

 Customer Expectations: 
o Service Quality: High expectations for timely and effective support drive 

demand for reliable field support services. 

4. Selling Proprietary Products 

 Innovation and Differentiation: 
o Product Demand: Unique and innovative proprietary products can capture 

market share by addressing specific pain points or offering advanced features 
not available in standard solutions. 

 Market Expansion: 
o Domestic: Opportunities for selling proprietary products are influenced by 

market expansion efforts. 
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 Customer Adoption: 
o Solution Fit: The success of proprietary products depends on how well they 

meet the needs of target customers, including banks, MNCs, startups, and 
other businesses. 

COMPANY OVERVIEW: 
 

Plada Infotech Services Limited, we specialize in delivering comprehensive 

Business Process Outsourcing (BPO) services tailored to our clients' specific needs. 

Our focus is on exceeding delivery standards and providing high-quality solutions 

using the latest technology and industry best practices. With a team of skilled 

professionals, we offer a diverse range of services to support various aspects of 

our clients' business operations. The company's business operations span across 

various regions within India, with a notable concentration of business activities in 

the states of Maharashtra and Tamil Nadu. While the company's presence is pan-

India, a significant portion of its revenue is generated from these two states, 

showcasing the company's strong market presence and engagement within these 

regions. The company currently operates solely within the boundaries of India and 

does not have any business activities, subsidiaries, or operations in foreign 

countries. The company's focus remains on its domestic operations, ensuring 

efficient service delivery and customer satisfaction within the Indian market. The 

company maintains well-defined and established business agreements with all of 

its clients. These agreements outline the terms, scope, and responsibilities of both 

the company and its clients, ensuring clear expectations and a harmonious 

working relationship. It is noteworthy that the company does not employ 

contractual employees within its organizational structure. This strategic choice is 

aligned with the company's commitment to maintaining a stable and reliable 

workforce that is directly associated with its operations and values. 

 
Account Management: Our expertise in account management ensures the 

seamless management of clients entire business requirements. Account 

Management refers to the activities and processes involved in managing account 

such as recruitment, training & skills development, onboarding merchants, 

relationship management, performance monitoring, risk management, cross-sell 

and customer support. By effectively handling these aspects, we empower 

businesses to focus on other things in their business. 

 
Merchant Acquisition: Merchant acquisition is a crucial service that we specialize 

in. We understand that expanding the merchant base is essential for businesses to 

drive revenue growth and strengthen their position in the market. With our 

expertise in merchant acquisition, we help business identify and onboard new 

merchants through banks referral model and open market strategy. 
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During the onboarding process, we ensure a seamless experience for both the 

merchants and our clients. We facilitate the collection of necessary 

documentation, such as Know Your Customer (KYC) information and business 

entity proof, to meet compliance requirements. 

 

Furthermore, we assist merchants in setting up the necessary infrastructure to 

accept payments from the end customer. This includes providing guidance on 

point-of-sale (POS) systems, payment gateways, and other payment processing 

technologies. We ensure that the merchants have a smooth transition and are 

equipped with the tools necessary to deliver excellent customer experiences. 

 
Field Support: Our comprehensive field support services provide on-site assistance 

to clients, enabling smooth operations and efficient issue resolution. Alongside 

resolving challenges, we also offer marketing activities, document collection (such 

as KYC and business entity proof), and audits of point-of-purchase (POP) materials. 

This holistic approach helps businesses maintain operational efficiency and 

achieve their goals. 

 
E-commerce Solutions: In the ever-growing e-commerce industry, we offer 

specialized solutions designed to cater to the unique requirements of online 

businesses. Our services include retailer identification, streamlined onboarding 

processes, order processing, inventory management, and strategic business 

consultation. By leveraging our expertise, online retailers can optimize their 

operations, drive revenue, and deliver exceptional customer experiences. 

 
Business Correspondence: Our Business Correspondence services provide a 

valuable solution for clients by extending their reach and delivering services at 

locations beyond their premises. We understand the importance of providing 

convenient access to financial services, especially in areas where establishing full-

scale set up may not be feasible or cost-effective. 

 
As a trusted partner, we act as the face of the client, representing their brand and 

delivering a range of services to retailers at off-site locations. Dedicated team of 

Business Correspondents ensures that customers receive the same level of service 

and professionalism they would expect from the clients own location. 

 
Recruitment and Payroll Management Software: To streamline the employee 

recruitment and compensation processes, we provide advanced software 

solutions. Our software simplifies document storage, automates calculations, 

generates payslips, and ensures compliance with legal requirements. By utilizing 
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our software, businesses can optimize their HR processes, enhance efficiency, and 

ensure accurate and timely payroll management. 

 
Technology Development: At our company, our mission is to contribute to the 

success and growth of our clients by delivering efficient and reliable BPO services. 

We remain committed to staying at the forefront of technology and industry 

trends, continuously developing products and solutions that align with the 

evolving needs of our clients, merchants, and retailers. With our dedicated team 

and client-centric approach, we strive to exceed expectations and become a 

trusted partner in driving business excellence. 

 
SWOT ANALYSIS: 
 

 SWOT Analysis 

 
Strengths 

Experienced Management and successful track record 

of ensuring business viability 

PAN India presence with more than 1400 employees 

Comfortable financial risk profile marked by under- 

leveraged capital structure and adequate liquidity 

profile 

Strong Network existing business 

Quality Services 

Tailored Business Solutions 
Innovative Products 

Weakness 

Contract Validity and 

terms Manpower 

Scarcity within budget 

Highly competitive market with low 
entry barrier 

Opportunities 

Huge Growth Potential in our service segment 

Possibility of providing associated Services along with 

main service offering 

Govt Scheme for skill employment  

Threats 

Change of Government and RBI 
Policies 

 
Cautionary Statement: 
 
Statements in the management discussion and analysis describing the Company’s objectives, 
projections, estimates, expectations or predictions may be ‘forward-looking statements’ within the 
meaning of applicable securities, laws and regulations. Actual results could differ materially from 
those expressed or implied. The important factors that could make a difference to the Company’s 
operations include global and Indian demand and supply conditions, manpower scarcity, Contract 
validity and terms, changes in government regulations, environmental laws, tax regimes, economic 
developments within India and the world. 
 
For and on behalf of Board 
Plada Infotech Services Limited 
 
Sd/- 
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Shaileshkumar Damani     
Chairman & Managing Director     
DIN: 01504610      
 
Date: 02nd September, 2024 
Place: Mumbai 
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ANNEXURE B 
 

Disclosure of Remuneration 
 
The information required under section 197 of the Act read with rule 5(1) of the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014 are given below: 
 
a. The ratio of the remuneration of each director to the median remuneration of the employees of 
the Company for the financial year: 

 

Name of the directors                                                               Designation Ratio to median remuneration 

Shailesh Kumar Damani Managing Director 13.35 

Anil Mahendra Kotak Whole-Time Director 
CFO(KMP) 

4.07 

Prasanna Lohar Independent Director No remuneration drawn during 
the year Laxmi Bhan Rajan Independent Director 

Sumitra Vinit Goenka Independent Director 

 
b. The percentage increase in remuneration of each director, chief executive officer, chief financial 
officer, company secretary in the financial year: 
 

Directors, Chief Executive 
Officer, Chief 
Financial Officer and Company 
Secretary 

Designation % Increase over last F.Y. 

Shailesh Kumar Damani Managing Director 39.53% 

Anil Mahendra Kotak Whole-Time Director 
CFO(KMP) 

144.00% 

Prasanna Lohar Independent Director No remuneration drawn during 
the year Laxmi Bhan Rajan Independent Director 

Sumitra Vinit Goenka Independent Director 

Abhishek Dinesh Jain Company Secretary Not Applicable 

 
c. The percentage increase in the median remuneration of employees in the financial year as 
compare to previous financial year:  12.47% 
 
d. The number of permanent employees on the rolls of Company: 1470 
 
e. Average percentile increases already made in the salaries of employees other than the managerial 
personnel in the last financial year and its comparison with the percentile increase in the managerial 
remuneration and justification thereof and point out if there are any exceptional circumstances for 
increase in the managerial remuneration: Average percentage Increase made in the Salaries of 
Employees other than the Managerial Remuneration in the Financial Year i.e 2023-24 was -7.18% 
whereas the Increase made in the Managerial Remuneration for the Financial Year 2023-24 was 
55.05%. 
 
There was a decrease in the total number of employees during the financial year as compare to the 
Previous year. The Salaries and Remuneration is decided based on the Individual Performance of the 
Company, Inflation, prevailing industry trends and benchmarks.  
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f. Affirmation that the remuneration is as per the remuneration policy of the Company:  
 
The Nomination and Remuneration Committee of the company has affirmed that the remuneration 
paid is as per the remuneration policy of the Company. 
 
g. The Policy is available on the Company’s Website: www.pladainfotech.com 
 
For and on behalf of Board 
Plada Infotech Services Limited 
 
Sd/- 
Shaileshkumar Damani     
Chairman & Managing Director     
DIN: 01504610      
 
Date: 02nd September, 2024 
Place: Mumbai 
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Annexure C 
 

Form No. AOC-2 
 

Particulars of Contracts/arrangements made with related parties 
(Pursuant to section 134(3)(h) of the Act and Rule 8(2) of the Companies (Accounts) Rules, 2014) 

 
Forms for disclosure of particulars of contracts/arrangements entered into by the company with 
related parties referred to in section 188(1) of the Companies Act, 2013 including certain arm’s length 
transactions under third proviso thereto 
 

A. Details of contracts or arrangements or transactions not at arm’s length basis: 
 

There were no contracts or arrangements or transactions entered in to by the Company during the 
financial year ended on March 31, 2019, which were not at arm’s length basis. 
 

B. Details of contracts or arrangement or transactions at arm’s length basis: 
 

Sr. 
No. 

Particulars RPT – 1 RPT – 2 RPT – 3    RPT – 4 RPT – 5 

1. Name(s) of related 
party          /nature 
relationship 

 Uphaar 
Cards 
Private 
Limited 

Transmart 
Digital Pvt Ltd 

 

Plada 
Services & 
Managemen
t Pvt. Ltd. 

JSD Courier 
Services 
Pvt. Ltd. 

Plada 
Technologi
es Pvt. Ltd. 

 

2. Nature of contracts/ 
arrangements/ 
transactions 

Loan 
Given/I
nterest 
on Loan 
Receive
d 

Loan 
Given/Receive
d/Services 
Charges 
Received/Cont
ractual Service 
Cost/ Interest 
on Loan 
Received 

 Loan 
Given/Received/ 
Interest on Loan 
Received 

 Loan 
Given/Receive
d/Contractual 
Service Cost/ 
Interest on 
Loan Received 

Loan 
Given/Service
s Charges 
Received/Con
tractual 
Service 
Cost/Security 
Deposit 
Given/Receiv
ed 

3. Duration of 
contracts 
arrangements 
transactions 

t
h
e 
/ 
/ 

Repetitive 
during the 
Year 

Repetitive during 
the Year 

Repetitive during 
the Year 

Repetitive 
during the Year 

Repetitive 
during the 
Year 
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4. Salient terms of the 
contracts or 
arrangements or 
transactions including 
the value, if any 

-- -- -- 
 

-- -- 

5. Date(s) of approval by 
the Board 

 12.04.2023 12.04.2023 12.04.2023 12.04.2023 12.04.2023 

6. Amount paid 
advances, if any 

a
s 

NA NA NA NA NA 

 
Note:  Above transaction are under normal course of Business. 
 
For and on behalf of Board 

Plada Infotech Services Limited 

Sd/- 

Shaileshkumar Damani     
Chairman & Managing Director     
DIN: 01504610      
 
Date: 02nd September, 2024 
Place: Mumbai 
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Annexure D 
 

Form No. AOC-1 
 

(Pursuant to first proviso to Section 129(3) read with Rule 5 of Companies (Accounts) Rules, 2014) 
 

Statement containing salient features of the financial statement of subsidiaries/associate 
companies/joint ventures 

 
Part “A”: Subsidiaries 

 
(Information in respect of each subsidiary to be presented with amounts in lakhs) 
 

Sr. No. Particulars Details 

1.  Name of the subsidiary UPHAAR CARDS PRIVATE 

LIMITED 

2.  Reporting period for the subsidiary concerned, if 

different from the holding company’s reporting 

period 

 

31/03/2024 

3.  Reporting currency and Exchange rate as on the last 

date of the relevant Financial year in the case of 

foreign subsidiaries 

 

INR 

4.  Share capital 10.00 

5.  Reserves & surplus (117.20) 

6.  Total assets 84.88 

7.  Total Liabilities 192.08 

8.  Investments 0 

9.  Turnover 20.84 

10.  Profit Before Taxation 4.96 

11.  Provision for Taxation 1.25 

12.  Profit After Taxation 3.71 

13.  Proposed Dividend 0 

14.  % of shareholding 99.00% 

 
Notes: The following information shall be furnished at the end of the statement: 
 

1. Names of subsidiaries which are yet to commence operations. – NIL  
2. Names of subsidiaries which have been liquidated or sold during the year. – NIL 
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Part “B”: Associates and Joint Ventures-NIL 
 

Statement pursuant to Section 129 (3) of the Companies Act, 2013 related to Associate Companies 
and Joint Ventures 
 

Name of associates/Joint Ventures - - - 

1. Latest audited Balance Sheet Date    

2. Shares of Associate/Joint Ventures held by the 
company on the year end 

   

Amount of Investment in Associates/Joint Venture    

Extend of Holding%    

3. Description of how there is significant influence    

4. Reason why the associate/joint venture is not 
consolidated 

   

5. Net worth attributable to shareholding as per 
latest audited Balance Sheet 
 

   

6. Profit/Loss for the year    

i. Considered in Consolidation    

ii. Not Considered in Consolidation    

 
1. Names of associates or joint ventures which are yet to commence operations. 
2. Names of associates or joint ventures which have been liquidated or sold during the year. 
 
For and on behalf of Board 
Plada Infotech Services Limited 
 
Sd/-    
Shaileshkumar Damani     
Chairman & Managing Director     
DIN: 01504610 
 
Date: 02nd September, 2024 
Place: Mumbai 
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Annexure E 
  

SECRETARIAL AUDIT REPORT FOR THE FY 2023-24 
 

Form MR-3 

SECRETARIAL AUDIT REPORT 

For the Financial Year ended 31st March 2024 

[Pursuant to section 204(1) of the Companies Act, 2013 and rule No. 9 of the Companies (Appointment 

and Remuneration Personnel) Rules, 2014] 

 

To 

The Members of 

Plada Infotech Services Limited 

Reg. Off: Santosh A. Mishra Compound, Mograpada,  

Mogra Village, Off. Old Nagardas Road,  

Andheri (E) Mumbai, Maharashtra, India, 400069 

CIN-L72900MH2010PLC209364 

 

We have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the 

adherence to good corporate practices by Plada Infotech Services Limited (Hereinafter called “the 

Company”). The Secretarial Audit was conducted in a manner that provided us a reasonable basis for 

evaluating the corporate conducts/statutory compliances and expressing our opinion thereon. 

 

Based on our verification of the Company’s books, papers, minute books, forms and returns filed and other 

records maintained by the Company and also the information provided by the Company, its officers, agents 

and authorized representatives during the conduct of secretarial audit and considering the relaxations 

granted by the Ministry of Corporate Affairs and Securities and Exchange Board of India warranted due to 

the spread of the COVID-19 pandemic, we hereby report that in our opinion, the Company has, during the 

audit period covering the financial year ended on March 31, 2024, complied with the statutory provisions 

listed hereunder and also that the Company has proper Board-processes and compliance-mechanism in 

place to the extent, in the manner and subject to the reporting made hereinafter: 

 

We have examined the books, papers, minute books, forms and returns filed and other records maintained 

by the Company as given in Annexure to this report for the financial year ended on March 31, 2024 according 

to the provisions of: 

 

i. The Companies Act, 2013 (the Act) as amended from time to time and the rules made thereunder; (to 
the extent applicable); 

ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder; (to the extent 
applicable) 

iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; (to the extent 
applicable) 

iv. Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent 
of Foreign Direct Investment; Overseas Direct Investment and External Commercial Borrowings.  

v. The following Regulations and Guidelines prescribed under the Securities and Exchange Board of 
India Act, 1992 (‘SEBI Act’):- 

 

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011; Upto the extent applicable. 

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015; 
Upto the extent applicable. 
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(c) The Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015; Upto the extent applicable. 

(d) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) 
Regulations, 2018. Upto the extent applicable. 

(e) The Securities and Exchange Board of India (Share Based Employee Benefits and Sweat Equity) 
Regulations, 2021; Not Applicable as there was no reportable event during the financial year 
under review. 

(f) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 
2008, the Securities and Exchange Board of India (Issue and Listing of Non-Convertible and 
Redeemable Preference Shares) Regulations, 2013 and the Securities and Exchange Board of 
India (Issue and Listing of Non-Convertible Securities) Regulations, 2021; Not Applicable as 
there was no reportable event during the financial year under review. 

(g) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding the Companies Act and dealing with client; Not Applicable as the 
Company is not registered as Registrar to Issue and Share Transfer Agent during the 
financial year under review; 

(h) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009 and 
the Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2021; Not 
Applicable as the Company has not delisted/ proposed to delist its equity shares from any 
Stock Exchange during the financial year under review, and 

(i) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018; Not 
Applicable as there was no reportable event during the financial year under review. 

 

We have relied on the representations made by the Company and its Officers for systems and mechanism 

formed by the Company for compliances under other Acts, Laws and Regulations applicable to the Company 

which are stated above specifically. 

 

We have also examined compliance with the applicable clauses of the following: 

 

(a) Secretarial Standards with regard to Meeting of Board of Directors (SS-1) and General Meetings (SS-2) 
issued by The Institute of Company Secretaries of India. 

(b) The compliances filed by the Company with NSE Limited pursuant to Securities and Exchange Board of 
India (Listing Obligations & Disclosure Requirements) Regulations, 2015. 

 

Based on the above said information provided by the Company, we report that during the financial year 

under report, the Company has general complied with the provisions, as applicable of the above mentioned 

Acts including the applicable provisions of the Companies Act, 2013 and Rules, Regulations, Guidelines, 

Standards, etc. mentioned above. 

 

We further report that compliance of applicable Labour laws and financial laws including Direct and 

Indirect Tax laws by the Company has not been reviewed in this Audit since the same has been subject to 

review by the Statutory Auditors and other designated professionals. 

 

MANAGEMENT RESPONSIBILITY: 

 

i. Maintenance of secretarial records, devise proper systems to ensure compliance with the provisions 
of all applicable laws and regulations and to ensure that the systems are adequate and operate 
effectively is the responsibility of the management of the Company. Our responsibility is to express an 
opinion on these secretarial records based on our audit; 

ii. We have followed the audit practices and the processes as were appropriate to obtain reasonable 
assurance about the correctness of the contents of the secretarial records. The verification was done 
on test basis to ensure that correct facts are reflected in secretarial records. We believe that the 
processes and practices, we followed provide a reasonable basis for our opinion; 

iii. We have not verified the correctness and appropriateness of financial records and Books of Accounts 
of the Company, related party transactions figures and AS-18 disclosures of the Company provided to 
us or verified compliances of laws other than those mentioned above; 
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iv. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards 
is the responsibility of management. Our examination was limited to the verification of procedure on 
test basis; 

v. We have obtained Management’s representation about the compliance of laws, rules and regulations 
and happening of events, wherever required; 

vi. The Secretarial Audit report is neither an assurance as to the future viability of the Company nor of 
the efficacy or effectiveness with which the management has conducted the affairs of the Company. 
 

We further report that: 

 

(i) The Board of Directors of the Company is duly constituted with proper balance of Executive Directors, 
Non-Executive Directors including Independent Directors and Woman Director. Except as disclosed 
above, the changes in the composition of the Board of Directors/Key Managerial Personnel’s that took 
place during the period under review were carried out in compliance with the provisions of the Act. 

(ii) As per the information provided, adequate notices are given to all directors to schedule the Board 
Meetings, agenda and detailed notes on agenda were sent in advance. A system exists for seeking and 
obtaining further information and clarifications on the agenda items before the meeting and for 
meaningful participation at the meeting. Based on the representation made by the Company and its 
officer, Majority decision is carried through and that there were no dissenting member’s views on any 
of the matter during the year that were required to be captured and recorded as part of the minutes. 

(iii) Based on general review of compliance mechanisms established by the Company and on basis of 
management representations, there are adequate systems and processes in the Company 
commensurate with the size and operations of the Company to monitor and ensure compliance with 
applicable laws, rules, regulations and guidelines. As informed, the company has responded 
appropriately to notices received if any from various statutory/regulatory authorities including 
initiating actions for corrective measures, wherever found necessary. 

(iv) I was informed and I observed from the minutes of the Board and Committee Meetings that all 
decisions of Board and Committee meetings were carried unanimously. 

(v) Mr. Prasanna Lohar (DIN- 08518352) was appointed as Additional Independent Directors of the 
Company by the Board at their meeting held on 12th April, 2023. Subsequently, the Shareholders 
approved the appointment of Mr. Prasanna Lohar as Non-Executive Director & Independent Director 
at the Extra Ordinary General Meeting held on Friday, 14th April, 2023. 

(vi) Mr. Abhishek Dinesh Jain was appointed as Company Secretary and Compliance Office of the Company 
with effect from 12th April, 2023. 

(vii) Mr. Anil Mahendra Kotak was appointed as Chief Executive Officer (CFO) of the Company with effect 
from 12th April, 2023. 

(viii) Mr. Manoj Varma (DIN- 06454207) and Mrs. Laxmi Bhan Rajan (DIN- 10060218) was appointed as 
Additional Independent Directors of the Company by the Board at their meeting held on 12th May, 
2023. Subsequently, the Shareholders approved the appointment of Mr. Manoj Varma (DIN- 
06454207) and Mrs. Laxmi Bhan Rajan (DIN- 10060218) as Non-Executive Director & Independent 
Director at the Extra Ordinary General Meeting held on Monday, 15th May, 2023. 

(ix) Mr. Manoj Varma (DIN- 06454207) Non-Executive Director & Independent Director of the Company 
has been resigned from their office w.e.f. Thursday ,24th August, 2023. 

(x) Mrs. Sumitra Vinit Goenka (DIN- 03205820) was appointed as Additional Independent Directors of 
the Company by the Board at their meeting held on Thursday, 24th August, 2023. Subsequently, the 
Shareholders approved the appointment of Mrs. Sumitra Vinit Goenka (DIN- 03205820) Non-
Executive Director & Independent Director at the Extra Ordinary General Meeting held on Thursday, 
24th August, 2023. 

(xi) Listing on the SME Platform of NSE pursuant to IPO:  
An Initial Public Offer (‘IPO’) of the equity shares of the Company was undertaken in May, 2023 and 

the Board of Directors at their meeting held on 10th October, 2023 allotted 25,74,000 equity shares of 

Rs. 10/- each at a premium of Rs. 38 per share amounting to Rs. 12,35,52,000/- Pursuant to the same, 

the Company received listing approval from NSE on 21st September, 2023 and the equity shares were 

listed and admitted to dealing on the NSE with effect from 12th October, 2023.  
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For Nirmal Tiwari & Associates  

Company Secretaries   

        SD/- 

Place: Mumbai       CS. Nirmal Tiwari   

Date: 02/09/2024      FCS No: 11031 

        C P No.: 25159 

PR No: 2944/2024 

                                                                                     UDIN: F011031F001103705  

Annexure to the Secretarial Audit Report 

 

Documents verified during the course of Audit includes: 

 

i. Memorandum & Articles of Association of the Company; 
ii. Annual Report for the Financial Year ended March 31, 2022. 

iii. Minutes of the meetings of the Board of Directors, Audit Committee, Nomination and Remuneration 
Committee and Stakeholders Relationship Committee held during the financial year under review, along 
with the Attendance Registers; 

iv. Proof of circulation & Delivery of notice for Board meetings and Committee Meetings. 
v. Proof of circulation of draft as well as certified signed Board & Committee meetings minutes as per 

Secretarial Standards 
vi. Minutes of General Body Meeting held during the financial year under review; 

vii. Statutory Registers viz. 
 Register of Directors and KMP & Directors Shareholding. 
 Register of loans, guarantees and security and acquisition made by the Company. 
 Register of Charges. 
 Register of Related Party Transaction - Transactions are in the Ordinary Course of Business at Arm’s 

Length Basis. 
 Register of Members; 

viii. Agenda papers submitted to all the Directors/ Members for the Board and Committee Meetings; 
ix. Declarations received from the Directors of the Company pursuant to the provisions of Section 184(1), 

Section 164(2), Section 149(3) and Section 149(7) of the Companies Act, 2013; 
x. E-Forms filed by the Company, from time-to-time, under applicable provisions of the Companies Act, 

1956, if any and Companies Act, 2013, as amended from time to time along with the attachments thereof, 
during the financial year under review. 

xi. Policies formed by the Company. 
 

 

For Nirmal Tiwari & Associates  

Company Secretaries  

  

        SD/- 

Place: Mumbai       CS. Nirmal Tiwari   

Date: 02/09/2024      FCS No: 11031 

        C P No.: 25159 

PR No: 2944/2024 

                                                                                                                   UDIN: F011031F001103705 
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